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AN AIÏALYTICAL STUDY OF BLACK AND m iT E  STUDENTS'
PERCEPTIONS OF HIGH SCHOOL COUNSELING 
STRATEGIES IN OKLAHOMA
CHAPTER I  
INTRODUCTION
S in c e  th e  1954 d e c i s io n  i n  Brown v s .  Topeka Board o f  E d u ca t io n ,  
many Oklahoma s c h o o ls  have been  r a c i a l l y  d e s e g re g a te d .  The mere a c t  
o f  d e s e g r e g a t io n  in t ro d u c e d  a n o th e r  d im ension  i n t o  th e  a l r e a d y  m u l t i ­
f a c e t e d  sc h o o l  environm ent— th e  d im ension  o f  m u l t i c u l t u r a l / m u l t i r a c i a l  
s c h o o l  p o p u la t io n s .  C o u n se lo rs ,  as  w e l l  as a l l  o th e r  sch o o l  p e r s o n n e l ,  
have th e  r e s p o n s i b i l i t y  o f  re c o g n iz in g  and v a lu in g  " d i f f e r e n t  l e a r n in g  
s t y l e s ,  d i f f e r e n t  v o c a t io n a l  g o a l s ,  and d i f f e r e n t  l i f e  p u rp o s e s ." ^
The c o u n s e lo r  who ig n o re s  th e  r a c i a l ,  c u l t u r a l ,  and e th n ic  d i f f e r e n c e s  
o f  s t u d e n t s  can in  no way expec t  c o u n s e l in g  outcomes to  be f a i r ,  
e f f e c t i v e ,  o r  a p p r o p r i a t e .  S tu d e n t  p e r c e p t io n s  o f  c o u n s e l in g  w i l l  
be  a f f e c t e d  by th e  deg ree  o f  u n d e r s ta n d in g  and a c c e p ta n c e  t h a t  th e  
c o u n s e lo r  e x h i b i t s  toward a l l  s tu d e n t s  i n  t h e  s c h o o l .
B ryson and Codys' s tu d y  o f  th e  r e l a t i o n s h i p  o f  ra c e  to  th e  
l e v e l  o f  u n d e r s ta n d in g  betw een c o u n se lo r  and c l i e n t  in d i c a t e d  t h a t
^ N a t io n a l  Study o f  School E v a lu a t io n ,  E v a lu a t io n  G u id e l in e s  
f o r  M u l t i c u l t u r a l - M u l t i r a c i a l  E duca tion  ( A r l in g to n ,  V i r g in i a ,  19 73), p . 8.
r a c e  r e l a t e d  to  u n d e r s ta n d in g  i n  c o u n s e l in g  and t h a t  b l a c k  coun­
s e l o r s  u n d ers to o d  b la c k  co u n se le e s  b e s t ,  and w h i te  c o u n s e lo r s  u nder-
2
s to o d  w h i te  c o u n s e le e s  b e s t .  Combs and Syngg su g g e s te d  t h a t  persons  
o f  d i f f e r i n g  ra c e s  s h a re  common e x p e r ie n c e s  and as a r e s u l t  have con­
s i d e r a b l e  agreem ent abou t th o s e  e x p e r i e n c e s ,  b u t  they  c o n ten d ed ,  t h e r e  
i s  even more agreem ent "among p e o p le  o f  t h e  same c u l t u r e ,  who have many
3
more common a s p e c t s "  w i th i n  t h e i r  en v iro n m en ts .  S tu d ie s  h a v e ,  however,
r e v e a l e d  t h a t  v a r i a b l e s  o th e r  th a n  r a c e  have a  g r e a t e r  i n f l u e n c e  in
e s t a b l i s h i n g  e f f e c t i v e  c o u n s e l in g  r e l a t i o n s h i p s .
Wlien p r e f e r e n c e s  f o r ,  o r  a t t i t u d e s  tow ard c o u n s e lo rs  . . . 
p r e ' / i o u s l y  seen  a r e  th e  dependen t m e asu re s ,  c l i e n t  re sp o n s e s  
a r e  sometimes de te rm ined  more by c o u n s e lo r  p e r s o n a l i t y  c h a r a c t e r ­
i s t i c s  (B ackner,  1970), th e  n a t u r e  o f  th e  problem to  be d i s ­
c u ssed  (Gamboa, 1971), o r  th e  e x t e n t  o f  c o u n s e lo r  e x p e r ie n c e  
(C im bo lic ,  1972) th a n  by c o u n se lo r  r a c e . ^
In  an a t te m p t  to  meet th e  needs  o f  m in o r i ty  s t u d e n t s ,  many
s c h o o ls  o f t e n  employ c u r r ic u lu m  s p e c i a l i s t s  o r  i n s t r u c t i o n a l  media
s p e c i a l i s t s .  "Like th e  s p e c i a l i s t s  in  J o n a th a n  K o z o l 's  Death a t  an
E ar ly  Age, many s p e c i a l  s c h o o l  p e r s o n n e l  n e i t h e r  l i k e  n o r  u n d e rs ta n d
th e  b l a c k  c h i l d . O f t e n  th e s e  s p e c i a l i s t s  c o n t in u e  to  e v a l u a t e  th e
2
Seymour Bryson and John Cody, " R e la t io n s h ip  o f  Race and L eve l 
o f  U n d ers tan d in g  Between C ounselor and C l i e n t , "  J o u r n a l  o f  C ounseling  
P sy ch o lo g y , 20 :495 , November 1973.
3
A r th u r  W. Combs and Donald Snygg, I n d iv i d u a l  B ehav io r  : A P e r ­
c e p t u a l  Approach to  B ehav ior  (New York: H arper  and B r o th e r s ,  1959) ,  
p . 31.
4
V ick ie  Y. P eop les  and Don M. D e l l ,  "B lack  and Wliite S tu d e n t  
P r e f e r e n c e s  f o r  C ounselor R o le s ,"  J o u r n a l  o f  C ounse ling  P sy ch o lo g y , 
22 :5 2 9 ,  November 1975.
^R obert L. Green, e d . .  R a c i a l  C r i s i s  i n  American E duca tion  
(C liicago: F o l l e t t  E d u ca tio n a l  C o rp o ra t io n ,  1969), p . 160.
b la c k  s tu d e n t  by w h ite  m idd le  c l a s s  s ta n d a rd s  and b e l i e v e  th e r e  i s  
g ro ss  i n f e r i o r i t y  i n  the  b la c k  community. Thus, such  n e g a t iv e  a t t i t u d e s  
tow ard b l a c k  s tu d e n t s  by s c h o o l  p e rso n n e l  coupled  w i th  t h e  r a t e  o f  
unemployment o f  b la c k  youth  compared to  w h ite  you th  le a d s  one to  b e l i e v e  
t h a t  c o u n s e l in g  in  th e  p u b l i c  sch o o ls  has been  l e s s  f a i r  and l e s s  e f f e c ­
t i v e  f o r  b la c k  s tu d e n t s  than  f o r  w h i te  s t u d e n t s .  To m ere ly  e q u a l i z e  th e  
o p p o r t u n i t i e s  f o r  b la c k s  i s  i n s u f f i c i e n t ,  "emphasis must be  on e q u a l  
r e s u l t s T h e  r e s u l t s  o f  c o u n s e l in g  and th e  p e r c e p t io n s  by c o u n se le e s  
o f  c o u n s e l in g  p ro ced u re s  a r e ,  p e rh a p s ,  b e t t e r  measures o f  i t s  f a i r n e s s  
and e f f e c t i v e n e s s  th a n  i s  th e  o p p o r tu n i ty  to  be co u n se le d .
The C iv i l  R igh ts  Act o f  1964 c o n ta in e d  p ro v is io n s  which w ere 
d e s ig n ed  to  h e lp  sch o o ls  f a c i l i t a t e  d e s e g re g a t io n  and a s s i s t  s c h o o l  p e r ­
s o n n e l  i n  u n d e r s ta n d in g  t h e i r  r e s p o n s i b i l i t i e s  c o n ce rn in g  d e s e g re g a t io n .  
T i t l e  IV o f  th e  C iv i l  R ights  Act made th e  Commissioner o f  E d u ca tio n  
l e g a l l y  r e s p o n s ib l e  f o r  r e n d e r in g  t e c h n ic a l  a s s i s t a n c e  to  p u b l i c  sch o o ls  
r e q u e s t i n g  a s s i s t a n c e  in  d e s e g re g a t io n .  I t  f u r t h e r  a u th o r iz e d  th e  
Commission o f  E duca tion  to  make g ra n ts  to  sch o o l  boards  r e q u e s t i n g  them 
i n  h e lp in g  to  s u p p o r t  in  whole o r  p a r t  th e  c o s t  o f  i n s e r v i c e  t r a i n i n g  
o f  s c h o o l  p e r s o n n e l  i n  d e a l in g  w ith  p ro b le m s " in c id e n t  to  d e s e g r e g a t io n , "  
and "em ploying  s p e c i a l i s t s  to  a d v is e  i n  problems i n c i d e n t  to  d e se g re ­
g a t i o n . " ^  Thus, s c h o o l  b o a rd s ,  under T i t l e  IV a r e  r e s p o n s ib l e  f o r  
p ro v id in g  sch o o l p e rs o n n e l  who can be h e l p f u l  in  d e a l in g  w i th  m in o r i ty
^ I b i d . ,  p. 42.
^David L. K irp ,  and Mark G. Yudof, E d u c a t io n a l  P o l ic y  and The 
Law (B e rk e le y ,  C a l i f o r n i a :  McCutchan P u b l i s h in g  C o rp o ra t io n ,  1974), 
pp . 320-321.
p ro b lem s , and th e  Commissioner o f  E d u ca tio n  i s  r e s p o n s ib l e  f o r  p ro v id ­
in g  f i n a n c i a l  a s s i s t a n c e  to  th o s e  sc h o o l  b oa rds  r e q u i r i n g  i t  i n  m eeting  
t h e i r  r e s p o n s i b i l i t i e s .
T i t l e  VI 42 USC:; 2000 d (19 70) made c l e a r  th e  fo l lo w in g :
. . no p e rso n  i n  th e  U n ite d  S t a t e s  s h a l l ,  on t h e  ground o f  
r a c e ,  c o l o r ,  o r  n a t i o n a l  o r i g i n ,  be  excluded  from p a r t i c i p a t i o n  
i n ,  be d en ied  th e  b e n e f i t s  o f ,  o r  b e  s u b je c t e d  to  d i s c r im in a ­
t i o n ,  u nder  any program o r  a c t i v i t y  r e c e iv in g  f e d e r a l  f i n a n c i a l  
a s s i s t a n c e .
To comply w i th  T i t l e  VI, c o u n s e lo r s  h av e  th e  r e s p o n s i b i l i t y  to  become 
aw are  o f  a l l  s t u d e n t s '  needs so t h a t  i n  no way— e i t h e r  c o n s c io u s ly  o r  
u n c o n s c io u s ly — a r e  s tu d e n t s  d i s c r i m in a t e d  a g a i n s t  by in a d e q u a te ,  
i n a p p r o p r i a t e ,  u n f a i r ,  o r  i n e f f e c t i v e  c o u n s e l in g  s e r v i c e s .  C ounse lo rs  
a l s o  have th e  r e s p o n s i b i l i t y  o f  r e c o g n iz in g  th e  r e l a t i o n s h i p s  w hich 
e x i s t  betw een i n d i v id u a l s  o f  d i f f e r i n g  r a c i a l  o r i g i n s ,  th e  im portance  
o f  c u l t u r a l  e x p e r ie n c e s  and v a l u e s , and th e  im pact th o se  e x p e r ie n c e s  and 
v a lu e s  have  on e d u c a t io n a l  o b j e c t i v e s .
To h e lp  th e  S t a t e  comply w i th  T i t l e  VI o f  th e  C iv i l  R ig h ts  A ct,  
t h e  Oklahoma S t a t e  Regents f o r  H igher E d u ca tio n  have sponso red  a counse­
l o r s '  workshop as d e s c r ib e d  as f o l lo w s :
The p r o j e c t  i s  d e s ig n e d  to  t r a i n  h ig h  s c h o o l  c o u n s e lo rs  w i th  
an emphasis on th e  g u id an ce  o f  m in o r i ty  s t u d e n t s ,  i n c lu d in g  th e  
developm ent o f  a  s e n s i t i v i t y  t o  any p e r s o n a l  a t t i t u d i n a l  b a r r i e r  
r e g a r d in g  c o u n s e l in g  o t h e r  r a c e  s t u d e n t s .  I t  i s  f u r t h e r  d e s ig n ed  
to  in fo rm  th e  c o u n s e lo rs  and o th e r  e d u c a to r s  o f  t h e i r  l e g a l  and 
p r o f e s s i o n a l  o b l i g a t i o n s  under  T i t l e  VI o f  th e  C iv i l  R igh ts  A ct.
The p r o j e c t  c o n s i s t s  o f  a n n u a l  workshops to  be  h e ld  v i a  th e  T a lk -  
b a c k  T e l e v i s io n  System. As an i n c e n t i v e  to  a t t e n d ,  g ra d u a te  c r e d i t  
i f  o f f e r e d  as w e l l  as f u l l  s c h o la r s h ip s  f o r  e l i g i b l e  a p p l i c a n t s .
The t a r g e t  au d ien ce  each y e a r  i s  200 c o u n s e lo r s ,  t e a c h e r s ,  and ad­
m i n i s t r a t o r s . ^
® Ib id . ,  p . 323.
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Oklahoma S ta t e  R egents  f o r  H igher  E d u c a t io n ,  Oklahoma H igher 
E d u ca t io n  R eport Supplem ent, November 1977, p. 2.
A nother  p r o je c c  d es ig n ed  to  h e lp  c o u n s e lo r s  i n  Oklahoma to  
become more s e n s i t i v e  to  m in o r i ty  p r o b l m s  i s  th e  p r o j e c t  i n i t i a t e d  by 
th e  S t a t e  R egents  i n  th e  a r e a  o f  c o u n s e lo r  c e r t i f i c a t i o n .  The d e s c r ip ­
t i o n  o f  t h i s  p r o j e c t  i s  a s  f o l lo w s :
I n  o r d e r  to  red u ce  a  p o s s i b l e  d e f i c i e n c y  i n  th e  e d u c a t io n a l  
e x p e r i e n c e  o f  h ig h  s c h o o l  c o u n s e lo r s  i n  th e  adv isem en t o f  r a c i a l  
m i n o r i t i e s ,  th e  S t a t e  R egents  have s o l i c i t e d  th e  developm ent of 
c o u r s e  work i n  th o se  i n s t i t u t i o n s  g r a n t i n g  d e g re e s  i n  c o u n s e l in g  
e d u c a t io n .  These c o u r s e s  would be o f  a  r e q u i r e d  n a tu re  and would 
have  s p e c i f i c  c o n te n t  d e a l in g  w ith  th e  i s s u e s  r a i s e d  by t h i s  p la n  
as  r e g a r d s  th e  s p e c i a l  needs o f  m in o r i ty  s tu d e n t s  on p red o m in an te ly  
m a jo r i t y  campuses. T h is  c o u rs e  work w i l l  a t te m p t  to  s e n s i t i z e  th e  
c o u n s e lo r s  to  th e  problem s in h e r e n t  i n  c o n t in u in g  th e  p r e s e n t  
e n ro l lm e n t  p a t t e r n s  w i t h i n  Oklahoma, bo th  l e g a l  and s o c i a l ,  w i th  
an  em phasis  on c o u n s e lo r s ’ r e s p o n s i b i l i t y  as r e g a r d s  T i t l e  VI 
com pliance .
Course work p r e s e n t l y  i n  p l a c e  a t  The U n iv e r s i t y  o f  Oklahoma 
w i l l  be  e v a lu a te d  f o r  i t s  e f f e c t i v e n e s s  and c o n te n t  in  S p r in g  
1978. By th e  F a l l  s e m e s te r  1978, s i m i l a r  c o u rs e s  w i l l  b e  i n i t i a t e d  
a t  Oklahoma S t a t e  U n iv e r s i t y  and C e n t r a l  S t a t e  U n iv e r s i t y .  Such 
c o u rs e  work w i l l  be  i n i t i a t e d  i n  th e  rem a in in g  i n s t i t u t i o n s  by 
F a l l  197 9 .^"
Not o n ly  a r e  c o u n s e lo r s  b e in g  encouraged  to  fa c e  t h e i r  re sp o n ­
s i b i l i t y  f o r  p r o v id in g  eq u a l  e d u c a t io n a l  o p p o r t u n i t i e s  f o r  m in o r i ty  
group s t u d e n t s ,  b u t  th e y  a r e  a l s o  b e in g  u rged  to  re c o g n iz e  t h e  needs of 
fem a le  s tu d e n t s  who by v i r t u e  o f  s e x  b e lo n g  to  a group which r e p r e s e n t s  
a  n u m e r ic a l  m a jo r i t y  i n  th e  p o p u la t io n  and th u s  f a c e  many d i s c r im in a to r y
p r a c t i c e s . C o n g r e s s  has  " a c te d  to  e l i m i n a t e  d i s c r i m i n a t i o n  b a se d  on
12' s t e r e o t y p e d  c h a r a c t e r i z a t i o n s  o f  t h e  s e x e s , '  . . . "  as d em o n s tra ted  
by T i t l e  V II  o f  th e  C i v i l  R ig h ts  Act o f  1964, th e  Equal Pay A ct,  and
^°Ibid.
^■^Kirp and Yudof, p. 493. 
^ ^ I b i d . , p .  516.
T i t l e  IX o f  t h e  E duca tion  Amendments o f  1972. I t  i s  T i t l e  IX o f  th e  
E du ca tio n  Amendments o f  1972. which d i r e c t l y  a f f e c t s  th e  p r o c e d u re s ,  
methods o r  s t r a t e g i e s  used by c o u n s e lo r s .  S e c t io n  901 (a )  o f  T i t l e  IX 
s t a t e s  th e  fo l lo w in g :
No p e rs o n  i n  th e  U n ite d  S t a t e s  s h a l l ,  on t h e  b a s i s  o f  s e x ,  be  
ex c lu d ed  from p a r t i c i p a t i o n  i n ,  be d e n ie d  th e  b e n e f i t s  o f ,  o r  be  
s u b j e c t e d  to  d i s c r i m i n a t i o n  under any e d u c a t io n  program  o r  a c t i v i t y  
r e c e i v i n g  f e d e r a l  f i n a n c i a l  a s s i s t a n c e ,  . . .
A lthough t h e  p u rp o se  o f  T i t l e  IX i s  g e n e r a l ly  th o u g h t  to  b e  th e  e l im in a ­
t i o n  o f  d i s c r i m in a t o r y  p r a c t i c e s  toward fem a le s ,  c o u n s e lo r s  as  w e l l  as  
a l l  o th e r  s c h o o l  p e r s o n n e l  s h o u ld  be  m in d fu l  t h a t  males a r e  a l s o  a f f e c t e d  
by T i t l e  IX- F r a z i e r  and S a d le r  m a in ta in  t h a t  sex ism  in  s c h o o l  and in  
s o c i e t y  does e x i s t ,  and i t s  e x i s t e n c e  does n o t  always work i n  f a v o r  o f  
th e  male b u t  o f t e n  a g a i n s t  him . From th e  tim e th e  m ale e n t e r s  th e  f i r s t  
g ra d e ,  he  f in d s  h im s e l f  locked  i n t o  a fem in in e  env ironm ent in  w hich  h i s  
independen t l i f e  s t y l e  i s  t h r e a t e n e d .  H is fem ale  c la s s m a te s  who a re  
o f t e n  h i s  c o m p e t i to r s  may be  tw elve  months ahead  o f  him in  dev e lo p ­
m en ta l a g e ,  and by n in e  th e  d i f f e r e n c e  may have in c r e a s e d  to  e ig h te e n  
14months. To a i d  th e  male i n  h i s  e a r l y  e d u c a t io n a l  y e a r s ,  e d u c a to r s  must 
work to  p ro v id e  an environm ent which i s  more c o m p a t ib le  w i th  an independ­
e n t ,  autonomous s t y l e .  U nless  th e  male f in d s  t h i s  independence  he  may 
l i t e r a l l y  d rop  ou t o f  th e  sc h o o l  o r  may m e n ta l ly  d rop  o u t  o f  th e  sch o o l 
by fo c u s in g  h i s  th o u g h ts  and e n e r g ie s  e lse w h e re .
^ ^ I b i d . ,  p. 529.
14Nancy F r a z i e r  and Myra S a d le r ,  Sexism and S o c ie ty  (New York: 
H arper  and Row, P u b l i s h e r s ,  I n c . ,  1973),  pp. 86-106.
^^K irp  and Yudof, p .  506.
G u th r ie  s u g g e s ts  t h a t  to  p ro v id e  f a i r ,  e f f e c t i v e ,  and app ro ­
p r i a t e  co u n se l in g  s t r a t e g i e s ,  c o u n s e lo rs  need to  become more aware and 
s e n s i t i v e  to  i n d i v id u a l  d i f f e r e n c e s  and how t h e  sc h o o l  env ironm en t i n t e r ­
a c t s  w i th  th e se  d i f f e r e n c e s .  Needed i n  c o u n s e l in g  a r e  s t r a t e g i e s  and 
r e l a t i o n s h i p s  which n o t  o n ly  r e c o g n iz e  s t u d e n t  d i f f e r e n c e s  b u t  a l s o  
a f f e c t  th e  p e r c e p t io n s  o f  s tu d e n t s  i n  such  a  p o s i t i v e  way as  to  l e t  th e  
s tu d e n t s  know t h a t  th e  s c h o o l  w i l l  a t te m p t  to  p ro v id e  a l l  t h a t  i s  n e c e s s a ry  
to  e f f e c t  eq u a l  e d u c a t io n a l  o p p o r tu n i ty .  C ounse lo rs  sh o u ld  be  p e rc e iv e d  
by s tu d e n t s  as p e rso n s  who r e c o g n iz e  f u l l y  t h a t  g e n e t i c  d i f f e r e n c e s  and 
v a r i a t i o n s  i n  o th e r  c h a r a c t e r i s t i c s  among in d i v id u a l s  e x i s t  b u t  " r e j e c t  
e x p l i c i t l y  th e  id e a  o f  i n e v i t a b l e  d i f f e r e n c e s  among groups w i th  r e g a rd  
to  th e  e q u a l i t y  o f  t h e i r  o p p o r tu n i ty . " ^ ^
Need f o r  th e  Study
One o f  th e  most c r i t i c a l  problem s w i th i n  th e  secondary  s c h o o l
env ironm en t l i e s  i n  th e  a r e a  o f  c o u n s e l in g  s tu d e n t s  f a i r l y ,  e f f e c t i v e l y ,
and a p p r o p r i a t e l y .  Most c o u n s e lo r s  have  v e ry  l i t t l e  f eed b a ck  from
c l i e n t s  conce rn ing  c o u n s e l in g  e f f e c t s  and outcom es. P e rso n s  in v o lv e d
i n  c o u n se l in g  o f t e n  "have no way o f  knowing w h e th e r  t h e i r  e f f o r t s  r e s u l t
i n  ' s u c c e s s '  because  o f  c o u n s e l in g ,  i n  s p i t e  o f  c o u n s e l in g ,  o r  b eca u se
w h a tev e r  env ironm en ta l  s t r e s s e s  produced th e  i n i t i a l  problem  w ere 
17rem oved."  The need f o r  t h i s  s tu d y  l i e s  in  th e  b e l i e f  t h a t  i f  c o u n s e l-
^^James W. G u th r ie ,  George B. K le in d o r f e r ,  Henry M. L ev in ,  and 
R ob er t  T. S to u t ,  Schools  and I n e q u a l i t y  (Cambridge, M a s sa c h u s e t ts ;  M .I .T . 
P r e s s ,  1971), pp. 219-221.
^^Lawrence L itw ack , R ussell.  G etson , and Glenn Saltzraan , R esearch  
i n  C ounseling  ( I t a s c a ,  I l l i n o i s :  F. E. Peacock P u b l i s h e r s ,  I n c . ,  1968), 
p. 339.
8in g  i s  to  be  f a i r ,  e f f e c t i v e ,  and a p p r o p r i a t e ,  an a d d i t i o n a l  concern  
f o r  c o u n se lo rs  sh o u ld  b e  th e  p e r c e p t io n s  by c l i e n t s  a s  to  w hat i s  f a i r ,  
e f f e c t i v e ,  and a p p r o p r i a t e .
C ounse lo rs  must be  a b l e  to  i d e n t i f y  t h e i r  own b e h a v io r s  w hich 
may be i n h i b i t o r s  i n  e s t a b l i s h i n g  good c o u n s e l in g  r e l a t i o n s h i p .  Coun­
s e l o r s ,  in  t u r n ,  need in fo rm a t io n  c o n c e rn in g  how s tu d e n t s  p e r c e iv e  th e  
c o u n s e l in g  r e l a t i o n s h i p .  T h e re fo re ,  d a t a  must be  c o l l e c t e d  and t h a t  
d a t a  should  b e  aimed a t  s e c u r in g  s t u d e n t s '  views o f  c o u n s e l in g  and in ­
c lu d e  such in fo rm a t io n  as to  how e f f e c t i v e l y  c o u n s e lo r s  o p e ra te d  i n  th e  
a f f e c t i v e  domain— c o u n s e lo r s '  a b i l i t i e s  to  e m p a th iz e ,  be s y m p a th e t ic ,  
and be  u n d e rs ta n d in g — as w e l l  a s  th e  c o g n i t i v e  a b i l i t i e s  o f  c o u n s e l o r s '— 
how know ledgable c o u n s e lo rs  w ere in  s p e c i f i c  a r e a s  w hich w ere o f  
i n t e r e s t  to  th e  s t u d e n t s .  Once in fo rm a t io n  o r  feedback  i s  g iv e n  to  
c o u n s e lo rs  i t  i s  h o p e fu l  t h a t  th e y  w i l l  be  a b l e  to  u se  th e  in fo rm a t io n  
in  a way t h a t  f u t u r e  c o u n s e l in g  r e l a t i o n s h i p s  w i l l  b e  more m ean ingfu l 
to  s tu d e n t s .
Purpose  o f  th e  Study
In  th e  p e r io d  o f  th e  p a s t  tw enty  y e a r s ,  p r o f e s s i o n a l  c o u n s e lo r s  
have  begun to  respond  to  th e  needs o f  a d o le s c e n t s  by d e s ig n in g  t r a i n i n g  
and t re a tm e n t  programs to  work e f f e c t i v e l y  w i th  t h i s  s p e c i a l i z e d  po p u la ­
t i o n .  Research i n d i c a t e s  t h a t  th e  a t t i t u d e s  and f e e l i n g s  o f  th e  t h e r a ­
p i s t  a r e  more im p o r ta n t  th a n  th e  t h e o r e t i c a l  o r i e n t a t i o n  o f  th e  t h e r a p i s t .  
Thus, p ro ced u re s  and te c h n iq u e s  a r e  l e s s  im p o r ta n t  th a n  a t t i t u d e s ,  and 
" i t  i s  th e  way i n  which . . . a t t i t u d e s  and p ro c e d u re s  a r e  p e rc e iv e d  
which makes a d i f f e r e n c e  to  th e  c l i e n t  and . . . i t  i s  t h i s  p e r c e p t io n
18which i s  c r u c i a l . "  I t  t h e r e f o r e  becomes p ro b a b le  t h a t  th e  c o u n s e l in g  
s t r a t e g i e s  i n  th e  h ig h  sc h o o l  shou ld  be c o n t i n u a l l y  a n a ly zed  i n  term s 
of how s tu d e n t s  p e r c e iv e  th o s e  s t r a t e g i e s  i n  term s o f  f a i r n e s s ,  e f f e c t i v e ­
n e s s ,  and a p p r o p r i a t e n e s s .  I t  i s  f u r t h e r  b e l i e v e d  t h a t  s in c e  th e  
d e s e g r e g a t io n  o f  th e  s c h o o l ,  c o u n s e lo r s  have  had o p p o r t u n i t i e s  to  
become more s e n s i t i v e  to  th e  needs o f  a l l  s t u d e n t s .  I t  was f o r  th e  p u r ­
pose o f  d i s c o v e r in g  i f  b l a c k  s tu d e n t s  and w h i te  s tu d e n t s  do p e r c e iv e  
h ig h  s c h o o l  c o u n s e l in g  s t r a t e g i e s  to  be  m ee ting  t h e i r  needs f a i r l y ,  
e f f e c t i v e l y ,  and a p p r o p r i a t e l y  t h a t  t h i s  s tu d y  was u n d e r ta k e n .
S ta te m e n t  o f  th e  Problem
T his  s tu d y  an a ly z e d  th e  p e r c e p t io n s  o f  b l a c k  c o l le g e  freshm en 
and w h i t e  c o l l e g e  freshm en r e g a rd in g  th e  c o u n s e l in g  s t r a t e g i e s  and 
e f f o r t s  employed i n  t h e  h ig h  s c h o o ls  from w hich th e y  g ra d u a te d .  The 
sam ple f o r  th e  s tu d y  was drawn from freshm en s tu d e n t s  a t te n d in g  
s e l e c t e d  s t a t e  c o l l e g e s  and u n i v e r s i t i e s  i n  Oklahoma.
N u ll  H ypotheses
H 1: T here  i s  no s i g n i f i c a n t  d i f f e r e n c e  betw een th e  p e r c e p t io n s  o f
c o u n s e l in g  s t r a t e g i e s  by b la c k  s tu d e n t s  and w h i te  s t u d e n t s .
H 2: T here  i s  no s i g n i f i c a n t  d i f f e r e n c e  betw een  th e  p e r c e p t io n  o f
c o u n s e l in g  s t r a t e g i e s  by males and fe m a le s .
H^3: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  between th e  v a r i a b l e s  o f  sex
and ra c e  on th e  p e r c e p t io n s  o f  s t u d e n t s  o f  c o u n s e l in g  s t r a t e g i e s .
H 4: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b l e s  o f  r a c e
and s i z e  o f  sch o o l on th e  p e rc e p t io n s  of s t u d e n t s  o f  c o u n s e l in g
s t r a t e g i e s .
18W illiam  M. W alsh, e d . , C ounse ling  C h ild re n  and A d o lescen ts  
(B e rk e le y ,  C a l i f o r n i a :  McCutchan P u b l is h in g  C o rp o ra t io n ,  1975), 
p .  119.
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H 5: T liere i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b l e s  o f  s e x
and s i z e  o f  s c h o o l  on th e  p e r c e p t io n s  o f  s tu d e n t s  o f  c o u n s e l in g
s t r a t e g i e s .
H Ô: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b l e s  o f  r a c e
o f  c o u n s e lo r  and se x  o f  c o u n s e le e  on th e  p e r c e p t io n s  o f  s t u d e n t s  
o f  c o u n s e l in g  s t r a t e g i e s .
H 7: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een  t h e  v a r i a b l e s  o f  r a c e
o f  c o u n s e lo r  and r a c e  o f  c o u n s e le e  on t h e  p e r c e p t io n s  o f  s tu d e n t s  
o f  c o u n s e l in g  s t r a t e g i e s .
H 8: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een t h e  v a r i a b l e s  o f  s c h o o l
s i z e  and r a c e  o f  c o u n s e lo r  on th e  p e r c e p t io n s  o f  s tu d e n t s  o f
c o u n s e l in g  s t r a t e g i e s .
H 9: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  of
se x  o f  c o u n s e le e ,  r a c e  o f  c o u n s e le e ,  and sc h o o l  s i z e .
H 10: 11)e r e  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  o f  
s e x  o f  c o u n s e le e ,  r a c e  o f  c o u n s e le e ,  and r a c e  o f  c o u n s e lo r .
H 11: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  o f  
se x  o f  c o u n se le e ,  sch o o l  s i z e ,  and r a c e  o f  c o u n s e lo r .
K 12: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  of 
r a c e  o f  c o u n s e le e ,  schoo l s i z e ,  and r a c e  o f  c o u n s e lo r .
Assumptions
S in ce  th e  d e s e g re g a t io n  o f  the  p u b l i c  s c h o o ls  i t  was assumed 
th a t  c o u n s e lo r s  sh o u ld  have  had t h e  o p p o r tu n i ty  to  become more aware 
and s e n s i t i v e  to  th e  needs o f  th e  m u l t i c u l t u r a l - m u l t i r a c i a l  s c h o o l  po p u la ­
t i o n s  w hich th e y  s e r v e .  Because o f  th e  r e c e n t  a s s o c i a t i o n  o f  freshm en 
c o l l e g e  s tu d e n t s  w i th  c o u n se lo rs  a t  th e  h ig h  s c h o o ls  from which they  
g ra d u a te d ,  i t  was f u r t h e r  assumed t h a t  freshm en c o l l e g e  s tu d e n t s  cou ld  
o f f e r  in fo rm a t io n  b ased  on t h e i r  p e r c e p t io n  o f  h ig h  sc h o o l  c o u n s e l in g  
s t r a t e g i e s  which would be  b e n e f i c i a l  in  a n a ly z in g  th e  f a i r n e s s ,  e f f e c t i v e ­
n e s s ,  and a p p r o p r ia te n e s s  o f  th e  c o u n s e l in g  s t r a t e g i e s  employed in  
t h e  h ig h  s c h o o ls  a t t e n d e d .
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L im i t a t i o n s
The p o p u la t io n  i n  t h i s  s tu d y  was l i m i t e d  to  b la c k  freshm en 
s t u d e n t s  and w h ite  freshm en s tu d e n t s  a t t e n d i n g  s e l e c t e d  s t a t e  c o l l e g e s  
and u n i v e r s i t i e s  i n  Oklahoma. I t  was l i m i t e d  f u r t h e r  t o  in c lu d e  on ly  
th o s e  s tu d e n t s  who g ra d u a te d  from  a p u b l i c  h ig h  s c h o o l  i n  Oklahoma d u r in g  
th e  l a s t  two sc h o o l  y e a r s  and was no t  co n ce rn ed  w i th  s t u d e n t s  who were 
h ig h  s c h o o l  g r a d u a te s  b u t  d id  n o t  a t t e n d  a c o l l e g e  o r  u n i v e r s i t y .
D e f i n i t i o n  of Terms 
C ounse ling  as used i n  t h i s  s tu d y  r e f e r s  t o  th e  " p e r s o n a l -  
t r e a tm e n t  phase  o f  a s s i s t a n c e ,  w i th  o r  w i th o u t  d ia g n o s i s  o f  cau ses  o f  
th e  s t u d e n t ’s p rob lem s; one o f  th e  b a s i c  s e r v i c e s  i n  th e  body o f
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s e r v i c e s  c o n s t i t u t i n g  g u id a n c e .
C ounse ling  e f f e c t i v e n e s s  r e f e r s  to  t h e  e x t e n t  to  w hich  th e  
p ro c e s s  o f  c o u n s e l in g  a s s i s t s  a c l i e n t  i n  o b t a i n i n g  some d e g ree  o f  con­
t r o l  ov e r  h i s  su b se q u en t  developm ent i n  r e s p e c t  t o  h i s  d e c is io n -m a k in g
p r o c e s s e s ,  o v e r t  b e h a v io r ,  i n t e r p e r s o n a l  r e l a t i o n s h i p s ,  s e l f - u n d e r -
20s t a n d in g ,  and s e l f - a c c e p t a n c e .
C ounseling  s t r a t e g i e s  r e f e r s  to  t h e  "modi o p e ra n d !  o r  p la n s  o f
21a c t i o n s  t h a t  a r e  d e s ig n e d  to  a c h ie v e  s p e c i f i c  c l i e n t  o u tco m es ."
F a i rn e s s  a s  used  in  t h i s  s tu d y  r e f e r s  to  u n p re ju d ic e d  s t r a t e g i e s
19 C a r te r  V. Good, e d . , D ic t io n a ry  o f  E d u c a t io n a l  D e f i n i t i o n s  
(New York: McGraw-Hill Book Company, 1 9 7 3 ) ,  p .  144.
20 I b i d . , p .  145.
21 H arold  Hackney and S h e r i ly n  Nye, C o u n se lin g  S t r a t e g i e s  and 
O bja c t i v e s  (Englewood C l i f f s :  P r e n t i c e - H a l l , I n c . ,  1973),  p .  102.
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22by c o u n s e lo r s  v o id  o f  p rec o n c e iv e d  o p in io n s  o r  judgm en ts .
Freshmen s tu d e n t s  a r e  th o s e  s tu d e n t s  e n r o l l e d  a t  a  c o l l e g e  o r
u n i v e r s i t y  and have ea rn e d  l e s s  th a n  t h i r t y  u n d e rg ra d u a te  h o u r s .
P e r c e p t io n  r e f e r s  to  a  c o n tin u o u s  p ro c e s s  o f  i n t e g r a t i o n  o f
p r e s e n t  and p a s t  s e n s o ry  im p re s s io n s  ; "more b ro a d ly  i t  r e f e r s  to  th e
23
aw areness  o f  w hatever s o r t ,  however b ro u g h t  a b o u t .
D esign  of th e  Study 
The d e s c r i p t i v e  s u rv e y  method was s e l e c t e d  as  th e  r e s e a r c h  
d e s ig n  f o r  th e  s tu d y  b e c a u s e  t h e  purposes  o f  th e  d e s c r i p t i v e  su rvey  
method a r e :  (1) " to  p o r t r a y  a c c u r a t e l y  th e  c h a r a c t e r i s t i c s  o f  a  p a r t i c u ­
l a r  i n d i v i d u a l ,  s i t u a t i o n ,  o r  group . . and (2) " to  d e te rm in e  th e  
f req u en cy  w i th  which som eth ing  o ccu rs  o r  w i th  w hich i t  i s  a s s o c i a t e d  
w i th  som eth ing  e l s e  . . . These pu rp o ses  w ere co m p a tib le  w i th
th e  p u rp o s e  o f  the  s tu d y  w hich was to  f i n d  i f  d i f f e r e n c e s  e x i s t  betw een 
th e  p e r c e p t io n s  o f  b l a c k  s tu d e n t s  and w h i te  s tu d e n t s  o f  t h e  c o u n s e l in g  
s t r a t e g i e s  u sed  i n  th e  h ig h  s c h o o ls .
P rocedu res
I n  o r d e r  to  examine a l l  a v a i l a b l e  in fo rm a t io n  c o n ce rn in g  the 
p roblem  u n d e r  i n v e s t i g a t i o n ,  a s ea rch  was made o f  b i b l i o g r a p h i e s .
22W illiam  M o rr is ,  e d . , The American H e r i ta g e  D ic t io n a ry  
{Boston: Houghton M i f f l i n  Company, 1976 ) ,  p. 471.
^^Good, p. 413.
24 C l a i r e  S e l l t i z ,  Lawrence S. W rightsman, and S t u a r t  W. Cook, 
R esearch  Methods in  S o c ia l  Re l a t i o n s  (New York: H o l t ,  R in e h a r t  and Win­
s t o n ,  1976),  p . 90.
13
D i s s e r t a t i o n  A b s t r a c t s , E r i c , and indexes  p e r t a i n i n g  to  c o u n s e l in g ,  
m in o r i ty  s tu d e n t  p rob lem s, human r e l a t i o n s ,  d e s e g r e g a t io n ,  and g e n e ra l  
e d u c a t io n .  A l l  r e l e v a n t  and a v a i l a b l e  b o oks ,  p a p e r s ,  a r t i c l e s ,  and 
r e s o u rc e  p e rsons  w ere c o n s u l te d .
Sample
The n u m e ric a l  s tu d e n t  e n ro l lm e n t  o f  b l a c k  s tu d e n t s  and w h i te  
s tu d e n t s  a t t e n d in g  s t a t e  c o l l e g e s  and u n i v e r s i t i e s  was se c u re d  from th e  
O f f i c e  o f  th e  Oklahoma S t a t e  Regents f o r  H igher E d u ca t io n .  Those 
c o l l e g e s  and u n i v e r s i t i e s  i n d i c a t i n g  a t o t a l  b l a c k  e n ro l lm e n t  o f  f i v e  
hundred  o r  more f o r  th e  1976-77 sch o o l  y e a r  w ere s e l e c t e d  to  p a r t i c i p a t e  
i n  t h e  s tu d y .  A l e t t e r  was w r i t t e n  to  th e  r e g i s t r a r s  a t  each  i n s t i t u t i o n  
s t a t i n g  th e  purpose  o f  the  s tu d y  and r e q u e s t i n g  th e  names and a d d re s s e s  
o f  a l l  b l a c k  freshm en and w h i te  freshmen a t t e n d in g  t h a t  i n s t i t u t i o n .
I t  i s  f u r t h e r  r e q u e s te d  t h a t  th e  r a c e  and s e x  o f  th e  s tu d e n t s  be  
i n d i c a t e d .
Those r e g i s t r a r s  who had no a d m i n i s t r a t i v e  p o l i c y  a t  t h e i r  
i n s t i t u t i o n  which p r o h ib i t e d  th e  r e l e a s e  o f  th e  names and a d d re s s e s  o f  
c o l l e g e  s tu d e n t s  com piled w i th  th e  r e q u e s t .  From th e  l i s t s  o f  names 
o b ta in e d  from th o s e  i n s t i t u t i o n s ,  s tu d e n t s  w ere s t r a t i f i e d  by r a c e  and 
sex  and were a s s ig n e d  numbers. From a t a b l e  o f  random numbers a 
s t r a t i f i e d  sample was then  drawn from t h a t  i n s t i t u t i o n ,  and th e  
q u e s t i o n n a i r e  was m a iled  to  each s tu d e n t  randomly s e l e c t e d  to  p a r t i c i p a t e  
i n  th e  s tu d y .  A l e t t e r  e x p la in in g  th e  s tu d y  to  th e  s tu d e n t  was m a iled  
w i th  th e  q u e s t i n n a i r e .
At th o se  i n s t i t u t i o n s  which i n d i c a t e d  t h a t  th e  a d m i n i s t r a t i v e  
p o l i c y  o f  t h a t  i n s t i t u t i o n  d id  no t  p e rm i t  names and a d d re s se s  o f
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s tu d e n t s  to  be r e l e a s e d ,  q u e s t i o n n a i r e s  w ere g iven  to  th e  c o u n s e l in g  
s t a f f s  a t  th e  i n s t i t u t i o n s .  The c o u n se lo rs  then  a d m in is te re d  th e  
q u e s t io n n a i r e s  to  freshm en s tu d e n t s  on a  random b a s i s .  The number o f  
q u e s t i o n n a i r e s  a d m in is te re d  a t  each i n s t i t u t i o n  was dependent upon th e  
n u m e rica l  freshm en e n ro l lm e n t .  The q u e s t i o n n a i r e s  r e c e iv e d  from th o se  
i n s t i t u t i o n s  were th e n  s t r a t i f i e d  i n t o  r a c e  and sex  a s  i n d i c a t e d  by th e  
s tu d e n t  on th e  q u e s t i o n n a i r e .
The su rvey  was perform ed  a t  s i x  s t a t e  i n s t i t u t i o n s  o f  h ig h e r  
e d u c a t io n ,  and a t o t a l  number o f  650 freshm en s tu d e n t s  p a r t i c i p a t e d .
D ata  C o l l e c t io n  In s tru m e n t  
Tlie d a ta  f o r  t h i s  s tu d y  was c o l l e c t e d  by th e  u se  of a  q u e s t io n ­
n a i r e  c o n s t r u c t e d  by the  r e s e a r c h e r .  The in s t ru m e n t  was d iv id e d  i n t o  
t h r e e  p a r t s .  P a r t  one was d es ig n ed  to  s e c u re  s p e c i f i c  demographic d a ta ;  
th e  pu rpose  of p a r t  two was to  s e c u r e  in fo rm a t io n  co n ce rn in g  th e  s i z e  of 
h ig h  sc h o o l  a t te n d e d  and th e  a v a i l a b i l i t y  o f  h ig h  sc h o o l  c o u n s e l in g  
s e r v i c e s ;  p a r t  t h r e e  employed a L i k e r t - t y p e  answ ering  s c a l e  to  d e t e r ­
mine th e  in te rv ie t^ e e s  ' p e r c e p t io n s  o f  h ig h  sch o o l  c o u n s e l in g  s t r a t e g i e s .
For th e  purpose  o f  s e c u r in g  f a c e  v a l i d i t y  o f  th e  q u e s t i o n n a i r e ,  
a  j u r y  o f  te n  members was s e l e c t e d  from among th e  a r e a s  o f  c o u n s e l in g ,  
human r e l a t i o n s ,  secondary  e d u c a t io n ,  and s o c io lo g y .  The ju r y  members 
w ere asked  to  read  th e  q u e s t i o n n a i r e  and make c r i t i c i s m s .  A ll  c r i t i ­
cism s w ere c o n s id e re d ,  and th e  q u e s t i o n n a i r e  was r e v i s e d  in  c o n s id e ra ­
t i o n  o f  th o se  c r i t i c i s m s .
Using th e  r e v i s e d  q u e s t i o n n a i r e  a p i l o t  s tu d y  was u n d e r ta k en  
to  d e te rm in e  th e  r e l i a b i l i t y  o f  the in s t ru m e n t .  The q u e s t i o n n a i r e  was
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a d m in i s t e r e d  to  s i x t y  c o l l e g e  f reshm en . The r e l i a b i l i t y  o f  th e  i n s t r u ­
ment was e s t a b l i s h e d  by th e  u se  o f  P e a rs o n  C o r r e l a t i o n ,  and f u n c t i o n a l  
u n i t y  was shown by the  c o r r e l a t i o n  o f  each i t e m  s c o re  i n  p a r t  t h r e e  
w i th  t h e  t o t a l  s c o r e .
T rea tm e n t o f  th e  D ata  
A na lys is  o f  v a r i a n c e  was t h e  a p p r o p r i a t e  s t a t i s t i c a l  t e s t  used 
s i n c e  a l l  independen t v a r i a b l e s  w ere m easured  n o m in a l ly ,  and th e  depend­
e n t  v a r i a b l e ,  th e  p e r c e p t io n s  o f  t h e  s t u d e n t s ,  was m easured i n t e r v a l l y .
O rg a n iz a t io n  o f  th e  S tudy 
The s tu d y  c o n s i s t s  o f  f i v e  c h a p t e r s .  C hap te r  I  in c lu d e s  the  
i n t r o d u c t i o n  to  th e  s tu d y ,  th e  b ackg round  and need f o r  th e  s tu d y ,  the  
problem  s ta t e m e n t ,  th e  h y p o th e se s  to  be  t e s t e d ,  and th e  scope o f  th e  
s tu d y .  Chapter I I  p r e s e n t s  th e  r e l a t e d  l i t e r a t u r e .  M ethodology and 
th e  d e s ig n  o f  th e  s tu d y  a re  d e s c r ib e d  i n  C h ap te r  I I I .  The f i n d i n g s  o f  
th e  s tu d y  a r e  p r e s e n te d  in  C hap te r  IV, and C hap te r  V c o n ta in s  an 
a n a l y s i s  and summary o f  th e  s tu d y ,  th e  c o n c lu s io n s  b a s e d  on t h e  d a ta  
c o l l e c t e d ,  the  im p l ic a t io n s  f o r  f u r t h e r  r e s e a r c h ,  and th e  a p p l i c a t i o n  
o f  t h e  f in d i n g s .
CHAPTER I I  
REVIElf OF THE RELATED LITERATURE
In. o r d e r  to  a n a ly z e  c o u n s e l in g  s t r a t e g i e s  a t  th e  h ig h  schoo l 
l e v e l  t o  d e te rm in e  i f  b l a c k  s tu d e n t s  and w h i t e  s t u d e n t s  p e r c e iv e  th o se  
s t r a t e g i e s  t o  be  f a i r ,  e f f e c t i v e ,  and a p p r o p r i a t e ,  i t  was n e c e s s a ry  to  
become a c q u a in te d  w ith  (1) th e  o r i g i n s  and developm en t o f  c o u n s e l in g  
i n  th e  U n ite d  S t a t e s  and th e  su b se q u en t evolvem ent o f  c o u n s e l in g  
s t r a t e g i e s  i n  th e  p u b l ic  s c h o o l s ,  (2) th e  c o u n s e lo r - c o u n s e l e e  r e l a t i o n ­
s h i p ,  (3) th e  im pact o f  i n d i v i d u a l ,  c u l t u r a l ,  and e t h n i c a l  d i f f e r e n c e s  
o f  s tu d e n t s  on c o u n se l in g  r e l a t i o n s h i p s ,  and (4) th e  r e l a t e d  r e s e a r c h  
s t u d i e s  c o n c e rn in g  f a i r  and e f f e c t i v e  c o u n s e l in g  and th e  e f f e c t s  o f  r a c e  
and l e v e l  o f  u n d e r s ta n d in g  between c o u n s e lo r  and c l i e n t .
The O r ig in s  and Development o f  C ounse ling  i n  th e  U n ite d  S t a t e s  and 
th e  Subsequen t Evolvement o f  C ou n se lin g  
S t r a t e g i e s  i n  th e  P u b l ic  Schools
Guidance c o u n s e l in g  emerged in  America d u r in g  th e  e a r l y  1900s
a t  a b o u t  th e  same time as the  p r o g r e s s iv e  r e v o l u t i o n .  In  1908 Frank
P a rso n s  e s t a b l i s h e d  the  f i r s t  p r i v a t e  g u id an ce  agency ,  th e  V oca tion
B ureau , w i th  th e  id e a  t h a t  th e  b u reau  cou ld  be  o f  a s s i s t a n c e  to  young
p e o p le ,  " e s p e c i a l l y  th o se  o f  l i m i t e d  means, i n  h e l p i n g  them a r r i v e  a t
25w is e ,  w e l l - fo u n d e d  o c c u p a t io n a l  c h o i c e s . "  P a r s o n s ’ o b j e c t i v e  in
25Edward Landy and P au l A. F e r ry ,  e d i t o r s .  G uidance i n  American 
E d u c a t io n : Backgrounds and P ro s p e c ts  (Cam bridge, M a s s a c h u s e t t s :  H arvard  
U n iv e r s i t y  P r e s s ,  1964), p .  13.
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v o c a t i o n a l  c o u n s e l in g  was to  le a d  p e rso n s  i n t o  o ccu p a t io n s  f o r  which
th e y  w ere  b e s t  s u i t e d  and as a  r e s u l t  t h o s e  p e rso n s  would be w e l l
a d a p te d  to  t h e i r  l i f e  s i t u a t i o n s  and c o u ld  le a d  u s e f u l  and happy 
26l i v e s .
As a  r e s u l t  o f  P a r s o n s ' em phasis  on m atching in d i v i d u a l  a b i l i t i e s
w i th  jo b  c h o ic e s ,  s t a n d a r d i z e d  a b i l i t y  t e s t s ,  such as th e  one developed
27by A l f r e d  B in e t ,  began to  have a  g r e a t  im pact on c o u n s e l in g .  T es t­
in g  d id  n o t ,  however, en joy  im m ediate  a c c e p ta n c e  by a l l  c o u n s e lo r s .  In  
t h e  b e g in n in g  some c o u n se lo rs  were s k e p t i c a l  o f  th e  c la im  o f s u p e r i o r i t y  
o f  t e s t s  as opposed to  human judgm ent in  a r r i v i n g  a t  v o c a t io n a l  a d v ic e .
In  1925 t e s t i n g  had begun to  g e t  more s u p p o r t  from p e r so n n e l  w orkers .
In  re g a rd s  to  t e s t i n g ,  A r th u r  F. Payne made th e  fo l lo w in g  s t a t e m e n t :
I t  i s  now q u i t e  g e n e ra l ly  ac c e p te d  t h a t  i n t e l l i g e n c e  t e s t s  a r e  
o f  c o n s id e r a b le  v a lu e  . . . p a r t i c u l a r l y  in  th e  s p e c i a l  f i e l d s  
o f  v o c a t i o n a l ,  e d u c a t io n a l ,  and m oral gu idance  . . . .  I t  may be 
s a i d  t h a t  no gu idance  system  i s  w orthy  o f  th e  name t h a t  does n o t  
t a k e  i n t o  acco u n t th e  r e s u l t s  o f  i n t e l l i g e n c e  t e s t . 28
I n t e l l i g e n c e  t e s t s  were re g a rd e d  a s  a means toward develop ing  a s c ie n c e  
o f  e d u c a t io n .  The t e s t s  p ro v id ed  th e  c o u n s e lo r  in s t ru m e n ts  f o r  measur­
in g  and p r e d i c t i n g  ach ievem ent.  The p u b l i c  viewed th e  c o u n s e lo r  as a  
p r o f e s s i o n a l l y  w is e  p e rso n  cap a b le  o f  p r e d i c t i n g  v o c a t io n a l  and educa­
t i o n a l  s u c c e s s .
J e s s e  B. Davis o rg a n iz e d  a  program o f  v o c a t io n a l  and m oral 
g u id a n ce  in  th e  s c h o o ls  o f  G rant R ap id s ,  M ich igan , in  1908 a t  abou t th e
26David J .  Armor, The American School Counselor (New York: 
R u s s e l l  Sage Founda tion ,  1969), p. 30.
27David A. G o s l in ,  T~na Search  f o r  A b i l i t y  (New York: R u s s e l l  
Sage F ounda tion ,  1963), p .  25.
28 A rthu r  F. Payne, O rg a n iz a t io n  o f  V o c a t io n a l  Guidance (New 
York: McGraw-Hill Book Co., 1925),  p. 303.
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same tim e t h a t  P a rso n s  had  s t a r t e d  th e  V ocation  Bureau i n  B oston .
D av is ,  how ever, e n v is io n e d  c o u n s e l in g  to  b e  n o t  on ly  v o c a t io n a l  i n  
n a t u r e  b u t  a l s o  e d u c a t io n a l ,  in c lu d in g  " e x t r a - c u r r i c u l a r "  a c t i v i t i e s  as 
w e l l .  D a v is '  id e a  s p re a d ,  and  s i x  y e a r s  l a t e r  Truman Lee K e lle y  w ro te  
a  d i s s e r t a t i o n  a t  T eachers  C o lle g e ,  Columbia U n iv e r s i t y  e n t i t l e d  
E d u c a t io n a l  G uidance . I n  h i s  d i s s e r t a t i o n ,  K e l le y  u rg ed  th e  dev e lo p -  
o f  g e n e r a l  c o u n s e l in g  program s to  a i d  young peop le  i n  t h e i r  ch o ice  o f  
s t u d i e s .
W ith in  o n ly  a few y e a r s  c o u n s e l in g  had grown from a  s i n g l e  goa l 
o f  v o c a t i o n a l  gu idance  to  m u l t ip l e  g o a l s .  By 1932, John Brewer o f  
H arvard  had promoted th e  concep t o f  gu idance  t h a t  would in c lu d e  a l l  o f  
e d u c a t io n .  A ccording to  Brew er, s tu d e n t s  needed to  be  gu ided  " in  a l l  
of t h e i r  l i f e  a c t i v i t i e s . "
Thus, as c o u n s e l in g  p ro g re s se d  in to  th e  sch o o l  s e t t i n g ,  i t  took  
on a  d u a l  meaning. V o c a t io n a l  gu idance was s t i l l  one main o b je c t i v e  o f  
c o u n s e l in g ,  b u t  c o u n s e lo rs  a l s o  became deep ly  in v o lv e d  w i th  e d u c a t io n a l  
c o u n s e l in g .  C ounse lo rs  i n  t h e  secondary  sc h o o l  became knoifn as  " sch o o l 
c o u n s e lo r s "  r a t h e r  than  " v o c a t io n a l  c o u n s e lo r s . "  At t h i s  tim e c o u n se lo rs  
began  lo o k in g  a t  s t u d e n t s  as  e i t h e r  p o t e n t i a l  c o l le g e  bound p e rsons  o r  
b lu e  c o l l a r  w o r k e r s .
A t h i r d  f u n c t io n  o f  th e  c o u n s e lo r  had s u r f a c e d  by World War I I — 
th e  f u n c t i o n  o f  h e lp in g  s tu d e n t s  w i th  em o tio n a l  p rob lem s. The o b je c t  
o f  t h i s  f u n c t io n  was t h a t  each  co u n se lo r  shou ld  be a b l e  to  do th e  
fo l lo w in g :
29Landy and P e r r y ,  p . 13
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A s s i s t  each p u p i l  to  meet th e  need o f  a c c e p t in g  h i s  a p t i t u d e s ,  
i n t e r e s t s ,  a t t i t u d e s ,  a b i l i t i e s ,  and o p p o r tu n i t i e s  f o r  s e l f -  
f u l f i l l m e n t .  30
C ounse ling  moved from th e  u n id im e n s io n a l  o b j e c t i v e  o f  making a
c a r e e r  c h o ic e  to  a number o f  o b j e c t i v e s :  h e lp in g  s tu d e n t s  w i th  c l a s s -
work a s s ig n m e n ts ,  s o c i a l  a d ju s tm e n ts ,  f i n a n c i a l  a i d ,  d o m e s t ic  problem
s o lv in g ,  em o tio n a l  a d ju s tm e n ts ,  and a h o s t  o f  o th e r  problem  s o lv in g  
31e x p e r i e n c e s .
The te c h n iq u e  o r  s t r a t e g i e s  o f  c o u n se l in g  were n o t  as c l e a r l y  
r e a l i z e d  as were th e  fu n c t io n s  o f  c o u n s e l in g .  Some e a r l y  c o u n s e lo rs  
viewed th e  s t r a t e g y  o f  c o u n s e l in g  as  a d v ic e  g iv in g .  The c o u n s e lo r  i n  
h i s  r o l e  o f  a d v ic e  g iv e r  would d e c id e  th e  c l i e n t ’s t a l e n t s  and th e n  
a d v is e  th e  c l i e n t  o f  what v o c a t io n a l  ch o ic e s  th e  c l i e n t  h ad .  The d i r e c t  
a d v ic e  approach  o f  the  d i r e c t i v e  te c h n iq u e  had i t s  h ig h  p o i n t  in  th e  
l a t e  1930s and e a r l y  1940s. E. G. W illiam son  was th e  m ajor spokesman 
f o r  th e  d i r e c t i v e  tech n iq u e  and was a  s t r o n g  advoca te  o f  s t a n d a r d i z e d  
t e s t i n g .  By 1937 th e  N a t io n a l  V o c a t io n a l  Guidance A s s o c ia t io n  p re ­
f e r r e d  th e  te rm s o f  " a s s i s t "  and " h e lp "  to  th e  word " a d v i s e . "
As lo n g  as th e  co u n se lo r  co u ld  have  th e  s tu d e n t  make th e  " r i g h t "  
cho ice  b e c a u se  th e  s tu d e n t  see s  t h e  s i t u a t i o n  c o r r e c t l y ,  w i th o u t  
th e  c o u n s e lo rs  h av ing  to  t e l l  t h e  s tu d e n t  what i s  r i g h t , "  th e  
c o u n se lo r  perhaps could  f e e l  he was n o t  engaging in  a p ro c e s s  o f  
r e s t r i c t i n g  th e  s t u d e n t ' s  freedom , o r  in  a d i r e c t  a ssum ption  o f
a u t h o r i t y . 32
30American School C ounselor  A s s o c i a t i o n ,  "Proposed  S ta tem en t 
o f  P o l ic y  f o r  Secondary School C o u n s e lo r s ,"  (Washington, 1964).
31E. G. W illiam son and M. E. Hand, I n t r o d u c t io n  to  High 
School C ounseling  (New York: McGraw Book Co., 1940), p. 195.
32C a r l  R. Rogers, C ounse ling  and P sychotherapy  (Cam bridge, 
M a s sa c h u s e t ts :  Houghton M i f f l i n  C o., 1942).
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T h is  new view o f  th e  fu n c t io n  o f  c o u n s e l in g  as  h e lp in g  as 
opposed to  a d v i s i n g  paved th e  way f o r  th e  work o f  C a r l  R ogers.
Rogers* approach  in  th e  e a r l y  1940s was i n  d i r e c t  o p p o s i t i o n  to  
W i l l i a m s o n 's  d i r e c t i v e  te c h n iq u e .  C a r l  Rogers deve loped  th e  non­
d i r e c t i v e  o r  c l i e n t - c e n t e r e d  th e ra p y .  The fundam en ta l  p r o p o s i t i o n  
o f  c l i e n t - c e n t e r e d  th e ra p y  i s  t h a t .
E f f e c t i v e  c o u n s e l in g  c o n s i s t s  o f  a d e f i n i t e l y  s t r u c t u r e d  p e r ­
m is s io n  r e l a t i o n s h i p  which a l lo w s  t h e  c l i e n t  to  g a in  an under­
s t a n d i n g  o f  h im s e l f  to  a  d eg ree  which e n a b le s  him to  ta k e  p o s i t i v e  
s t e p s  i n  th e  l i g h t  o f  h i s  new o r i e n t a t i o n . ^3
Today, most c o u n s e lo r s  a r e  e c l e c t i c  i n  t h e i r  c o u n s e l in g
a p p ro a c h e s .  A ccord ing  to  S p r i n t h a l l  and Tiedeman, R ogerian ism  as  an
app roach  has  a  n a rro w -b ase  f o r  sch o o l  c o u n s e l in g .
The new t r e n d  i n  c o u n s e l in g  th e o ry  seems to  be a com bination  o f  
d i r e c t i v e n e s s  and n o n d i r e c t iv e n e s s ;  what i s  em phasized i s  th e  
s t r e n g t h s  and a b i l i t i e s  o f  th e  c l i e n t ,  h i s  c o g n i t i v e  a c t i v i t i e s  
w i th  r e g a rd  to  c h o ic e  and d e c i s i o n ,  . . . .35
Today, t h e  c o u n s e lo r  i s  n o t  on ly  faced  w i th  numerous o b j e c t i v e s  
i n  t h e  a r e a  o f  c o u n s e l in g  b u t  a l s o  w ith  c l i e n t s  l i v i n g  i n  a  changing  
w o r ld  w i th  a  chang ing  o c c u p a t io n a l  s t r u c t u r e .  Even i f  c o u n s e l in g  w ere  
a s  u n id im e n s io n a l  today  as i t  was i n  th e  e a r l y  1900s (when v o c a t io n a l  
c o u n s e l in g  was th e  p r im ary  c o n c e r n ) , th e  c o u n s e lo r  would b e  faced  w i th  
a  more complex s i t u a t i o n — a s i t u a t i o n  o f  c o u n s e l in g  s tu d e n t s  i n  te rm s 
o f  jo b s  w hich w i l l  be  a v a i l a b l e  i n  th e  f u t u r e  in  a  chang ing  job m a rk e t .
I n  a  h ig h l y  m ob ile  s o c i e t y ,  t h e  c o u n se lo r  can n o t b e  c o n f id e n t  i n  c o u n s e l -
^ ^ I b id .
Edward Landy and A r th u r  M. K n o ll ,  e d i t o r s .  Guidance i n  American 
E d u ca t io n  I I I ; Needs and I n f lu e n c in g  F orces  (Cam bridge, M a s sa c h u s e t ts :  
H arvard  G rad u a te  School o f  E d u ca t io n ,  1966),  p .  190.
^^Ibid.
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in g  s tu d e n t s  f o r  job  o p p o r t u n i t i e s  i n  a  s p e c i f i c  l o c a l i t y  b u t  must 
r e a l i z e  th e  o c c u p a t io n a l  needs  o f  t h e  n a t i o n  and i n t e r n a t i o n a l  n eed s .
Most c o u s e lo r s  h ave  a l s o  become i n c r e a s i n g l y  aware o f  
i n d i v i d u a l  d i f f e r e n c e s  o f  c l i e n t s  w hich have made th e  c o u n s e l in g  p ro c e ss  
ex trem ely  complex. C ounse lo rs  a r e  c o n s t a n t l y  p lagued  w i th  such  p ro­
blem s as  c o u n s e l in g  s tu d e n t s  who may show l i t t l e  a p t i t u d e  i n  an 
a r e a  b u t  a  g r e a t  d e a l  o f  m o t iv a t io n  o r  d e s i r e  to  su cceed  in  t h a t  a r e a ,  
o r  th e  problem o f  c o u n s e l in g  a s t u d e n t  who d e m o n s tra te s  a b i l i t y  i n  a 
g iv e n  a r e a  b u t  l i t t l e  m o t iv a t io n .  Should  th e  c o u n s e lo r  encou rage  one 
s tu d e n t  in  th e  a r e a ,  b o th ,  o r  n e i t h e r ?  T here  a r e  no e a s y  an sw ers ,  and 
most c o u n se lo rs  would n o t  a t t e m p t  to  answ er such q u e s t io n s  b u t  would 
o f f e r  s tu d e n t s  in fo rm a t io n  c o n c e rn in g  th e  a r e a  and s u g g e s t  p o s s i b l e  
a l t e r n a t i v e  a r e a s  which m ight be  o f  i n t e r e s t  to  th e  s t u d e n t .  The 
c o u n s e lo r  would a s s i s t  th e  s tu d e n t  i n  t h i s  s i t u a t i o n .  Edward Joseph  
Shoben, J r .  i n  an e s s a y  i n  th e  H arvard  E d u c a t io n a l  Review p roposed  t h a t  
c o u n s e lo rs  sh o u ld  a s s i s t  y o u n g s te r s  n o t  m ere ly  i n  choos ing  v o c a t io n s
36b u t  i n  th e  w hole p ro c e s s  o f  ch o o s in g  p e r s o n a l  models f o r  th e m s e lv e s .
H arold  Hackney and S h e r i l y n  Nye i n  C ounse ling  S t r a t e g i e s  and 
37O b je c t iv e s  s u g g e s te d  t h a t  th e  c o u n s e lo r  a s s i s t  c l i e n t s  by em ploying 
two g o a ls  i n  th e  c o u n s e l in g  p ro c e d u re .  These g o a ls  a r e  p ro c e s s  g o a ls  
and outcome g o a l s .  A ccord ing  to  Hackney and Nye, th e  c o u n s e lo r  i s
Edward Joseph  Shoben, J r . ,  "G uidance: Remedial F u n c t io n  
o r  S o c ia l  R e c o n s t ru c t io n ? "  H arvard  E d u c a t io n a l  Review 32 (1 9 6 1 -6 2 ) :  
430-433.
37H aro ld  Hackney and S h e r i ly n  Nye, C ou n se lin g  S t r a t e g i e s  and 
O b je c t iv e s  (Englewood C l i f f s ,  New J e r s e y :  P r e n t i c e - H a l l , I n c . ,  1973).
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r e s p o n s ib l e  f o r  p ro c e s s  g o a l s .  "P ro c ess  g o a ls  a re  r e l a t e d  to  th e
38e s ta b l i s h m e n t  o f  t h e r a p e u t i c  c o n d i t io n s  n e c e s s a ry  f o r  c l i e n t  c h a n g e ."
E s t a b l i s h in g  r a p p o r t  w ith  th e  c l i e n t ,  p ro v id in g  a  n o n - th r e a te n in g  s e t t i n g ,
p o s s e s s in g  and communicating a c c u r a t e  empathy and u n c o n d i t io n a l  r e g a rd
a re  a l l  p ro cess  g o a l s .  Outcome g o a ls  a r e  th o s e  " g o a ls  d i r e c t l y  r e l a t e d
39to  t h e  c l i e n t ' s  re a so n  f o r  s e e k in g  c o u n s e l in g ; "  th ey  a re  th e  g o a ls
t h a t  th e  c l i e n t  r e c o g n iz e s  and a c c e p ts  and a r e  th e  s h a re d  g o a l s  o f  th e
c o u n s e lo r  and c l i e n t  f o r  w hich th ey  a g re e  to  work toward a c h ie v in g .
To a r r i v e  a t  g o a ls  th e  c o u n s e lo r  must employ c e r t a i n  s t r a t e g i e s .
"These s t r a t e g i e s  become modi o p e ra n d i  o r  p la n s  o f  a c t i o n  t h a t  a r e
d es ig n ed  to  a c h ie v e  s p e c i f i c  c l i e n t  o u t c o m e s . B a s i c a l l y ,  c o u n s e l in g
s t r a t e g i e s  may be c a t e g o r iz e d  as f o l lo w s :
s t r a t e g i e s  f o r  i d e n t i f y i n g  a t t i t u d e s  and f e e l in g s  
s t r a t e g i e s  f o r  changing  a t t i t u d e s  and f e e l in g s  
s t r a t e g i e s  f o r  i d e n t i f y i n g  i n a p p r o p r i a t e  b e h a v io r  
s t r a t e g i e s  f o r  changing i n a p p r o p r i a t e  b e h a v io r .
A s t r a t e g y  f o r  i d e n t i f y i n g  a t t i t u d e s  and f e e l i n g s  may r e q u i r e
t h a t  th e  co u n se lo r  c l a r i f y  and r e f l e c t  c l i e n t  f e e l in g s  as th e y  a r e
ex p re s se d  i n  an in t e r v ie w .  This s t r a t e g y  a l low s th e  c l i e n t  to  become
more aware o f  re a s o n s  f o r  th e  f e e l i n g s .  O ther s t r a t e g i e s  aimed a t  th e
i d e n t i f i c a t i o n  o f  a t t i t u d e s  and f e e l i n g s  a re  Counselor E x p re s s io n  o f
F e e l in g  ( M o d e l i n g ) t h e  " I n n e r  C i r c l e  S t r a te g y " ^ ^  developed  by L a z a ru s ,
38 39 AOI b i d . ,  p . 41. I b i d . ,  p. 42. I b i d . ,  p .  102.
^ ^ I b i d . ,  p .  103 '^ ^ I b i d . , p .  104.
43Arnold L az a ru s ,  "The I n n e r  C i r c le  S t r a te g y :  I d e n t i f y i n g  
C ru c ia l  P ro b lem s,"  c i t e d  by John Kruraboltz and C arl T ho resen ,  e d s . ,  
B e h a v io ra l  C o u n se lin g : Cases and Techniques (New York: H o l t ,  R in e h a rd t  
and W inston , I n c . ,  1969).
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C o n f ro n ta t io n  and E n co u n te r ,  S ea rch in g  fo r  U n d e r ly in g  T hough ts ,  S e l f -
44Image C o n f r o n ta t io n ,  D ia lo g u in g  and Role R e v e r s a l .
The C ounse lo r-C ounse lee  R e la t io n s h ip
A ccord ing  to  a  s tu d y  com pleted  by Truax and L i s t e r  (1 9 7 0 ) ,  th e
a b i l i t y  o f  a  c o u n s e lo r  to  be e f f e c t i v e  in  th e  c o u n s e l in g  r e l a t i o n s h i p
and th u s  e f f e c t i v e  i n  th e  p ro c e s s  o f  i n t e r p e r s o n a l  i n t e r a c t i o n  and
com munication " i s  l a r g e l y  in d e p en d en t  o f  th e  c o u n s e l o r ' s  l e v e l  o f
t r a i n i n g  and t h e o r e t i c a l  o r i e n t a t i o n . " ^ ^  C arkhuff  (1966) e x p la in e d
th e  c o u n s e l in g  r e l a t i o n s h i p  t h i s  way:
C ounse ling  and p sy ch o th e ra p y  . • . a re  s im ply  a d d i t i o n a l  in s t a n c e s  
of a l l  i n t e r p e r s o n a l  p r o c e s s e s . . . . There i s  no e v id en ce  
to  s u g g e s t  t h a t  th e s e  h e lp in g  p ro c e s s e s  a r e  any more o r  l e s s  
c r i t i c a l  th a n  p a r e n t - c h i l d ,  t e a c h e r - s t u d e n t , and o th e r  s i g n i ­
f i c a n t  human r e l a t i o n s h i p s .  . . . The d i r e c t  im p l i c a t i o n  of 
t h i s  p r o p o s i t i o n  i s  t h a t  the same dim ensions which a r e  e f f e c t i v e  
i n  th e  o th e r  i n s t a n c e s  o f  human e n co u n te rs  a r e  e f f e c t i v e  i n  the  
c o u n s e l in g  and t h e r a p e u t i c  p r o c e s s e s . 46
B e lk in  l i s t s  f o u r  q u a l i t i e s  which, i n  h i s  o p in io n ,  a r e  h e l p f u l
t o  th e  c o u n s e lo r  i n  h i s  r e l a t i o n s h i p  w ith  c l i e n t s .  These q u a l i t i e s
a r e  g e n u in e n e s s ,  nondominance, p o s i t i v e  r e g a rd ,  and communication 
47s k i l l s .  Rogers (1957) d e f in e d  c o u n se lo r  g e n u in en ess  a s  fo l lo w s :
I t  means t h a t  w i th i n  th e  r e l a t i o n s h i p  he i s  f r e e l y  and d eep ly  
h im s e l f ,  w i th  h i s  a c t u a l  e x p e r ie n c e  a c c u r a te ly  r e p r e s e n te d  by 
h i s  aw areness  o f  h im s e l f .  I t  i s  th e  o p p o s i te  o f  p r e s e n t i n g  a 
fa c a d e  e i t h e r  know ingly o r  unknowingly. . . .  I t  i s  n o t  nec­
e s s a r y  (nor i s  i t  p o s s i b l e )  t h a t  th e  t h e r a p i s t  be a paragon  who 
e x h i b i t s  t h i s  deg ree  o f  i n t e g r a t i o n ,  o f  w h o len ess ,  i n  ev e ry
44Hackney and Nye, p .  104.
45Gary S. B e lk in ,  P r a c t i c a l  Counseling i n  th e  S choo ls  (Dubuque, 
Iowa: W ill iam  C. Brown Company P u b l i s h e r s ,  1975),  p .  102.
46 B. G. B erenson  and R. R. C arkhuff ( e d s . ) .  S ources  o f  Gain 
i n  C ounse ling  and P sy ch o th e rap y  (New York: H o l t ,  R in e h a r d t ,  and 
W inston , 1967),  p .  424.
^ ^ B e lk in ,  pp . 112-116.
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a s p e c t  o f  h is  l i f e .  I t  i s  s u f f i c i e n t  t h a t  h e  i s  a c c u r a t e l y  
h im s e l f  i n  t h i s  hour o f  t h i s  r e l a t i o n s h i p ,  t h a t  i n  t h i s  
b a s i c  s en se  he i s  what h e  a c t u a l l y  i s ,  i n  t h i s  moment o f
t i m e . 48
B e lk in  c a u t io n s  th e  c o u n s e lo r  t o  make a  d i s t i n c t i o n  b e tw een  genu ine­
n e s s  and s e l f - i n d u l g e n c e .  The c o u n s e lo r  must n o t  c o n fu s e  g en u in en ess
w i th  an a t te m p t  to  " o v e r ly  communicate t o  th e  c l i e n t  th o u g h ts  and
49f e e l i n g s  which he ( t h e  c l i e n t )  i s  n o t  y e t  ready  to  h e a r . "
When a co u n se lo r  t e l l s  som eth ing  to  a c l i e n t  w hich d i s t r e s s e s  
th e  c l i e n t  and u p s e ts  him , and th e  c o u n s e lo r  re sponds  t h a t  
he  was only  b e in g  " g e n u in e ,"  we know t h a t  h i s  u n d e r s ta n d in g  o f  
th e  te rm  genuineness  le a v e s  som eth ing  to  be  d e s i r e d .
Genuineness, l i k e  any good c o u n s e l in g  t r a i t ,  r e p r e s e n t s  a 
p ro p o r t io n e d  and w e l l - r e a s o n e d  mean, i n  t h i s  c a s e  be tw een  th e  
te m p ta t io n  to be o v e rb e a r in g  and f o r c in g  o n e s e l f  upon th e  c l i e n t  
and th e  need to  g iv e  som eth ing  o f  o n e s e l f .  G enuineness  i s  th e  
a p p r o p r i a t e  g iv in g  o f  o n e s e l f  to  th e  c l i e n t . 50
Nondominance, t h e  second  q u a l i t y  on B e l k i n ' s  l i s t  o f  h e l p f u l  
q u a l i t i e s  i n  c o u n se lin g  r e l a t i o n s h i p s ,  r e f e r s  to  th e  a b i l i t y  of the 
c o u n s e lo r  to  s i t  back  and a l lo w  th e  c l i e n t  to  i n i t i a t e  and d i r e c t  th e  
c o u r s e  o f  th e  c o u n se l in g  i n t e r v i e w . R e i k  (1948) m a in ta in e d  t h a t  
" th e  c o u n s e lo r  o f te n  h e lp s  th e  c l i e n t  more by l i s t e n i n g  th an  by speak­
i n g ,  and l i s t e n i n g  i s  p o s s i b l e  o n ly  i f  th e  c o u n s e lo r  c o n t r o l s  any
52dom ina ting  te n d en c ie s  he might h a v e ."
According to  B e lk in ,  th e  c o u n s e lo r ' s  a b i l i t y  to  be  a c c e p t in g  
and show warmth toward th e  c l i e n t  i s  th e  t h i r d  h e l p f u l  q u a l i t y  n e c e s s a ry  
i n  a  good co u n se lin g  r e l a t i o n s h i p .  Rogers o r i g i n a l l y  u se d  th e  term  
u n c o n d i t io n a l  p o s i t i v e  r e g a rd  to  d e s c r ib e  th e  c o n c e p t ,  b u t  t h e  te rm  
u n c o n d i t io n a l  drew c r i t i c i s m  from o th e r s  i n  th e  f i e l d  o f  c o u n se l in g  
b eca u se  i t  im p lie s  an a b s o lu t e n e s s ,  t h a t  the  c o u n s e lo r  s h o u ld  no t
48 49 50I b i d . ,  p . 112 I b i d . ,  p. 113 I b id .
^^Ibid.  ^ ^ I b i d . , p.  114.
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53"be i n f l u e n c e d  by c e r t a i n  c o n d i t io n s  i n  • . . d e a l in g s  w i th  o t h e r s . "
I n  e x p l a in in g  th e  concep t o f  p o s i t i v e  r e g a r d ,  Rogers (1962) s a i d :
I t  means t h a t  he p r i z e s  h i s  c l i e n t ,  a s  a  p e r s o n ,  w i th  somewhat 
t h e  same q u a l i t y  o f  f e e l i n g  t h a t  a  p a r e n t  f e e l s  f o r  h i s  c h i l d ,  
p r i z i n g  him as a  p e rson  r e g a r d l e s s  o f  h i s  p a r t i c u l a r  b e h a v io r  
a t  th e  moment. I t  means t h a t  he c a r e s  f o r  h i s  c l i e n t  i n  a 
n o n p o s s e s s iv e  way, as  a p e rs o n  w i th  p o t e n t i a l i t i e s .  I t  in v o lv e s  
an open w i l l i n g n e s s  f o r  th e  c l i e n t  to  be  w h a te v e r  f e e l i n g s  a r e  
r e a l  i n  him a t  th e  moment— h o s t i l i t y  o r  t e n d e r n e s s ,  r e b e l l i o n  
o r  s u b m is s iv e n e s s .  . . .  I t  means a  k in d  o f  lo v e  f o r  th e  
c l i e n t  as  he  i s . 54
The f o u r th  q u a l i t y ,  com m unication s k i l l s ,  r e f e r s  to  th e  a b i l i t y  
o f  t h e  c o u n s e lo r  to  d i r e c t  h i s  com m unications to  th e  l e v e l s  o f  th e  
c l i e n t .  I t  means t h a t  th e  c o u n s e lo r  i s  " a b l e  to  communicate in  th e  
lan g u g e  o f  y o u th ,  in  th e  g h e t to  la n g u a g e ,  and i n  a l l  o f  th e  o th e r  
la n g u a g e s  and d i a l e c t s  spoken by th e  s t u d e n t s  whom he c o u n s e l s .
Sue (1977) e x p la in e d  t h a t ,  " a l th o u g h  breakdowns i n  communica­
t i o n  o f t e n  o ccu r  among members who s h a re  th e  same c u l t u r e ,  th e  problem  
becomes e x a c e rb a te d  among p eo p le  o f  d i f f e r e n t  r a c i a l  o r  e t h n i c  back­
g ro u n d s ." ^ ^  He contended th e  fo l lo w in g :
C ounse ling  may be viewed l e g i t i m a t e l y  as a  p ro c e s s  o f  i n t e r ­
p e r s o n a l  i n t e r a c t i o n  and com m unication. For e f f e c t i v e  c o u n s e l in g  
t o  o c c u r ,  th e  c o u n s e lo r  and c l i e n t  m ust be  a b l e  to  a p p r o p r i a t e l y  
and a c c u r a t e l y  send  and r e c e iv e  b o th  v e r b a l  and n o n v e rb a l  mes­
s a g e s . 57
A number o f  s tu d i e s  have  examined th e  prob lem  o f  th e  l a c k  o f  
u n d e r s ta n d in g  between c o u n s e lo r  and c l i e n t  and i t s  e f f e c t  on th e  c o u n s e l -
^ ^ I b id .
54 C a r l  R. R ogers ,  "The I n t e r p e r s o n a l  R e l a t i o n s h i p :  The Core o f  
G u id an ce ,"  H arvard  E d u c a t io n a l  Review 32 ( 1 9 6 2 ) :420.
S ^ B e lk in ,  p. 115,
^ ^D era ld  Wing Sue and David Sue, " B a r r i e r s  to  E f f e c t i v e  
C r o s s - C u l tu r a l  C o u n s e l in g ,"  J o u r n a l  o f  C ounse ling  Psychology  24 ( 1 9 7 7 ) :420.
^^Ibid.
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in g  r e l a t i o n s h i p .  One such  s tu d y  by Sue and a s s o c i a t e s  (Sue, A l le n ,
Consway, 1974) found t h a t  A sian -A m erican s , b l a c k s .  C h ic an es ,  and N a tiv e
Americans " te rm in a te d  c o u n s e l in g  a f t e r  on ly  one c o n t a c t  a t  a  r a t e  o f
ap p ro x im a te ly  50%. T h is  was i n  sh a rp  c o n t r a s t  to  a 30% r a t e  f o r  Anglo 
58c l i e n t s . "  Sue re a so n e d  t h a t  th e  i n a p p r o p r i a t e n e s s  o f  i n t e r p e r s o n a l
i n t e r a c t i o n s  between c o u n s e lo r  and c l i e n t  acco u n ted  f o r  t h e  h ig h  r a t e
o f  t e r m in a t io n  o f  c o u n s e l in g  r e l a t i o n s h i p s  by m in o r i ty  p e r s o n s .
P a d i l l a ,  R u iz ,  and A lvarez  (1975) m a in ta in e d  t h a t  t h r e e  m ajor
59f a c t o r s  " h in d e r  th e  fo rm a t io n  o f  a good c o u n s e l in g  r e l a t i o n s h i p . "
These f a c t o r s  a r e  as fo l lo w s  :
Ca) A language  b a r r i e r  t h a t  o f t e n  e x i s t s  between th e  c o u n s e lo r  
and c l i e n t ,  (b) C la ss -b o u n d  v a lu e s  which i n d i c a t e  t h a t  c o u n s e lo rs  
conduct t r e a tm e n t  w i th i n  th e  v a lu e  sy stem  o f  th e  m idd le  c l a s s ,  
and Cc) C u ltu re -b o u n d  v a lu e s  t h a t  a r e  used  to  ju d g e  n o rm a l i ty  
and a b n o rm a li ty  i n  c l i e n t s . ^0
A ccord ing  to  P a d i l l a  and h i s  a s s o c i a t e s ,  " a l l  t h r e e  o f  t h e s e  v a r i a b l e s  
seem to  i n t e r a c t  i n  such  a  way as to  s e r i o u s l y  h in d e r  and d i s t o r t  com­
m u n ic a t io n s  .
The Impact o f  S tu d e n t  D i f f e r e n c e s  on C ounse ling  
The p u b l i c  sc h o o l  today  i s  a  co m p lic a te d  s o c i e t y ,  r e f l e c t i n g  
many s o c i a l ,  e t h n i c ,  and c u l t u r a l  g ro u p s .  C o u n se lo rs ,  as w e l l  as a l l  
o th e r s  i n  th e  a r e a  o f  e d u c a t io n ,  have  th e  t a s k  o f  exam ining p h i lo s o p h ie s  
and b e l i e f s  i n  re g a rd  to  th e  r e s p o n s i b i l i t i e s  they  have tow ard s t u d e n t s .  
E d u ca to rs  a r e  becoming in c r e a s i n g l y  aware t h a t  th e  sc h o o l  can  no lo n g e r  
b e  c o n te n t  w i th  o f f e r i n g  one s t a n d a r d  f o r  a l l  s t u d e n t s .  " E d u c a t io n  f o r  
a s o c i e t y  based  on r a c i a l  and c u l t u r a l  p lu r a l i s m  i s  now an in e s c a p a b le
^^Ibid. ^^Ibid , ^ °Ib id .  ^^Ibid,
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62t a s k  b e in g  imposed on a l l  s t u d e n t s .  . , The r o l e  o f  the c o u n s e lo r
h a s  b een  g r e a t l y  a f f e c t e d  by th e  d i f f e r e n c e s  o f  s t u d e n t s .  To be  e f f e c t i v e
i n  a  h e l p in g  r e l a t i o n s h i p ,  th e  c o u n s e lo r  must p o s se ss  an " u n d e rs ta n d in g
6 3o f  th e  un iq u e  meanings e x i s t i n g  f o r  th e  i n d i v i d u a l ; "  W ithout such  
an  u n d e rs tan d in g ,  th e  problem o f  h e l p in g  th e  i n d i v i d u a l  e f f e c t i v e l y  i s  
a lm o s t  in su rm o u n ta b le .
The c o u n s e lo r ' s  u n d e r s ta n d in g  o f  m in o r i ty  g ro u p s ,  w hether  th e y  
a r e  c u l t u r a l  m in o r i ty  groups o r  s o c i a l  m in o r i ty  g ro u p s ,  must ex tend
beyond th e  b o u n d a r ie s  o f  mere r e c o g n i t i o n .  The c o u n s e lo r ' s  under­
s t a n d i n g  and commitment to  th e  u n iq u e n ess  o f  each group and each p e rs o n  
w i t h i n  th e  group i s  n e c e s s a ry .  The c a t e g o r i z i n g  o f  m i n o r i t i e s  t o g e t h e r  
m ust be  avo ided .
D i f f e r e n t  c o n s id e r a t io n s  need to  be  made f o r  each group . For 
i n s t a n c e ,  b ecause  o f  th e  le a r n e d  h a t r e d  toward b l a c k s ,  t h e i r
l a c k  o f  f i n a n c i a l  power, and th e  d e a r th  o f  p o s i t i v e  images about
them i n  sc h o o l  t e x t s ,  l e s s  a c c e p ta n c e  o f  b l a c k  c u l t u r e  e x i s t s  
th a n  does  acc ep tan c e  o f  example, A sian  c u l t u r e s .  I f  a t e a c h e r  
o r  c o u n s e lo r  i s  to  become e f f e c t i v e  and r e a l i s t i c  i n  d e a l in g  
w i th  th e  problems t h a t  c o n f ro n t  a c u l t u r a l l y  d i f f e r e n t  y o u n g s te r ,  
he  must develop  s t r a t e g i e s  and te c h n iq u e s  t h a t  w i l l  accomodate 
th e  i n d i v i d u a l  and group needs o f  th e  v a r io u s  subgroups r e p r e s e n t e d  
i n  a p a r t i c u l a r  s c h o o l . "4
62N a t io n a l  S tudy of School E v a lu a t io n ,  E v a lu a t io n  G u id e l in e s  
f o r  M u l t i c u l t u r a l - M u l t i r a c i a l  E d u ca tio n  ( A r l in g to n ,  V i r g in i a :  1973), p .  5.
^ ^A rthu r  W. Combs, Donald L. A v i la ,  and W illiam  W. P urkey , Help­
in g  R e la t i o n s h ip s  : B as ic  Concepts f o r  th e  H elp ing  P r o f e s s io n s  (B oston : 
A lly n  and Bacon, I n c . ,  1973), p .  84.
^^R ichard  C. N elson , D aisy  D. M eyers, N e l l i e  F. Moore, and 
Maximo J .  C a l la o ,  " I s s u e s  and D ia lo g u e :  C ounse lo rs  Speak O u t,"  Elemen­
t a r y  School Guidance and C o u n se l in g , May 1974, p .  307.
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Ermon 0 . Kogan^^ reminded e d u c a to rs  o f  th e  need to  be  th o u g h t­
f u l  i n  g iv in g  a d v ic e .  Hogan r e c a l l s  from th e  A u tio b io g rap h y  o f  Malcolm X 
th e  c o n v e r s a t io n  between Malcolm X and h i s  h ig h  s c h o o l  E n g l is h  t e a c h e r ,
Mr. O s tro w sk i ,  when Malcolm d i s c l o s e s  to  th e  t e a c h e r  h i s  d e s i r e  to  be  a 
la w y e r .  The c o n v e r s a t io n  and i t s  im pact on M alcoln  X i s  r e c o u n te d  as  
fo l lo w s  :
"Malcolm, you ought to  be  th in k in g  abou t a  c a r e e r .  Have you b een  
g iv in g  i t  th o u g h t? "  . . .
"W e ll , yes  s i r .  I ' v e  been th in k in g  I ' d  l i k e  to  be a l a w y e r . "
Mr. O strow sk i looked  s u r p r i s e s ,  . . . .
"Malcolm, one o f  l i f e ' s  f i r s t  needs i s  f o r  us to  b e  r e a l i s t i c .  
D o n 't  m isu n d e rs ta n d  me, now. We a l l  l i k e  you, you know t h a t .  But 
y o u 'v e  go t  t o  b e  r e a l i s t i c  about b e in g  a  n ig g e r .  A law yer— t h a t ' s  
no r e a l i s t i c  g o a l  f o r  a n ig g e r .  . . . "
The more I  th o u g h t a f te rw a rd s  about w hat he s a i d ,  th e  more 
uneasy i t  made me. I t  j u s t  kep t  t r e a d in g  around in  my mind. I t  
was then  t h a t  I  began to  change— i n s i d e !
Although th e  i n c i d e n t  between th e  te a c h e r  and Malcolm X d id  n o t  o c c u r
i n  a c o u n s e l in g  s i t u a t i o n ,  i t  s e rv e d  to  i l l u s t r a t e  what has  come to  be
known as th e  " h id d e n  c u r r ic u lu m ."  I t  i s  c o v e r t ly  conveyed to  poor and
m in o r i ty  you th  " th ro u g h  low e x p e c ta t io n s ,  a ss ig n m en ts  to  t r a c k s ,  voca -
t i o n a l - o r i e n t e d  c o u n s e l in g ,  r i g i d l y  c o n t r o l l e d  c la ss ro o m  b e h a v io r  and most
i n s i d i o u s l y ,  i n  d i s p a r a g in g  r e f e r e n c e s  to  i n t e l l e c t u a l  l i m i t a t i o n s ,
fa m ily  backgrounds and v a l u e s . A s  a  r e s u l t  o f  th e  h idden  c u r r ic u lu m
s tu d e n t s  o f t e n  respond  by b e in g  ex trem ely  a g g r e s s iv e  o r  w ithd raw n . The
w ithdraw n s tu d e n t s  a r e  then  c o n s id e re d  by many t e a c h e r s  and c o u n s e lo r s
as la z y  o r  low i n  m o t iv a t io n  and th e  a g g r e s s iv e  ones as  t ro u b le m a k e r s .
Ermon 0 .  H ogan , 'kac isra  in  E d u c a to rs :  A B a r r i e r  to  Q u a l i ty  
E d u c a t io n ,"  c i t e d  by R obert L. Green, e d . , R a c ia l  C r i s i s  i n  American 
E du ca tio n  (C hicago : F o i l e t t  E d u c a t io n a l  C o rp o ra t io n ,  1969),  p. 147.
^ ^ I b id .
^ ^ I b id . ,  p. 148.
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P re ju d ic e  b e l i e f s  toward m in o r i ty  groups» w h e th e r  th e  p re ­
j u d i c e  i s  d i r e c t e d  toward a  r a c i a l  g roup ,  a  s o c i a l  group o r  p r e ­
j u d i c e  based  on s e x ,  a r e  r e in f o r c e d  by b i a s e s  which e x i s t  i n  c o u n se l in g  
i t s e l f .  Such c o u n s e l in g  t o o l s  a s  t e s t i n g  and m easuring  d e v ic e s  and 
a number o f  achievem ent t e s t s  a r e  re c o g n iz e d  f o r  b i a s  i n  c o n te n t  and
68lan g u ag e  usage.
F o r tu n a t e ly ,  c o u n s e lo r s  and o t h e r  e d u c a to rs  have become aware of
th e  l i m i t a t i o n s  and b ia s e s  o f  t e s t s .
Whereas th e  o r i g i n a l  p u rpose  o f  t e s t i n g  was p r i m a r i l y  c l a s s i f i ­
c a t io n  t e s t s  a r e  b e in g  used in c r e a s i n g l y  to  h e lp  in  u n d e r s ta n d in g  
th e  p e rso n .  The m isuse  o f  t e s t s  to  a t t a c h  T ab les  to  i n d i v i d u a l s  
and p la c e  them in  r i g i d  c a t e g o r i e s  i s ,  . . . d e c l i n i n g .  R a th e r ,  
t e s t s  a r e  employed to  i d e n t i f y  each p e r s o n 's  p r e s e n t  s t r e n g t h s  
and w eaknesses .  . .
T e s t  s c o re s  should  no t e n jo y  th e  p o s i t i o n  o f  b e in g  th e  " f i n a l  w ord" on
an  i n d i v i d u a l ' s  p o t e n t i a l .  The main u se  o f  m easuring  d e v ic e s  sh o u ld  be
t h a t  o f  a to o l  to  h e lp  c o u n s e lo rs  b e t t e r  u n d e rs ta n d  th e  i n d i v i d u a l —
"why one person  r e a c t s  d i f f e r e n t l y  from a n o t h e r , "  and " . . .  what
makes peop le  r e a c t  a s  they  d o ."^ ^
For th e  s tu d e n t  to  t r u s t  and r e s p e c t  th e  c o u n s e lo r ,  th e  s tu d e n t
must see  th e  c o u n se lo r  a s  a  r e a l  p e r s o n .  T h is  s im p ly  means t h a t  th e
s t u d e n t  must p e rc e iv e  th e  c o u n s e lo r  n o t  on ly  as one who a d m in i s t e r s
e v a l u a t i o n  t e s t s  and i n t e r p r e t s  them b u t  as a p e rso n  who i s  i n t e r e s t e d
i n  th e  s tu d e n t  as an  i n d i v i d u a l .  To be an e f f e c t i v e  c o u n s e lo r ,  th e
c o u n s e lo r  "must be a b le  to  d e a l  w i th  s tu d e n t s  . . .  i n  o n e - to - o n e  and
68T i t t l e ,  C aro l K . , Women and E d u c a t io n a l  T e s t in g  ; A S e l e c t i v e  
Review o f  th e  Research L i t e r a t u r e  and T e s t in g  P r a c t i c e s  ( P r in c e t o n ,
New J e r s e y :  E d uca tiona l T e s t in g  S e r v i c e ) ,  1974.
^^Ann A n a s ta s i ,  I n d iv id u a l  D if f e r e n c e s  (New Y ork: John W iley 
and Sons, I n c . ,  1965), p .  29 7.
^ ° I b i d . ,  p.  298.
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group s e t t i n g s  w h i le  a t  th e  same t im e  b e in g  i n s t r u m e n ta l l y  in v o lv e d
i n  m odify ing  and c r e a t i n g  new a l t e r n a t i v e s  and approaches  w i th i n  the
s o c i a l  sy s tem  o f  th e  s c h o o l . I n  o r d e r  to  be a  f a i r  c o u n s e lo r ,  th e
c o u n s e lo r  m ust be  aware o f  th e  i n d i v i d u a l  and a l l  of th e  i n d i v i d u a l ' s
i d e n t i t i e s .  The c o u n s e lo r  w ould " s u p p o r t  p l u r a l i s t i c  v a lu e s  . . .  i n
o r d e r  to  p ro v id e  em o tio n a l  s u p p o r t  f o r  a l l  l e a r n e r s  and to  develop
72t h e i r  p e r s o n a l ,  ego , and group i d e n t i t i e s .
To be  e f f e c t i v e  and a c c e p t in g  o f  a l l  s t u d e n t s ,  c o u n s e lo r s ,  
a s  w e l l  as t e a c h e r s ,  must make a  commitment to  i n d i v i d u a l  s t u d e n t s ,  
a  commitment which in v o lv e s  m e e tin g  th e  needs  o f  s tu d e n t s  f a i r l y  
and u n p r e j u d i c i a l l y .  F o r  th e  m a jo r i t y  o f  c o u n s e lo rs  t h i s  means t h a t  they  
must e d u c a te  o r  in  many in s t a n c e s  r e e d u c a te  them selves  co n ce rn in g  th e  
l e a r n i n g  s t y l e s  o f  th e  " c u l t u r a l l y  d e p r iv e d "  o r  m in o r i ty  s t u d e n t s .
F rank  Riessman i n  h i s  a r t i c l e ,  "The C u l t u r a l l y  D eprived C h i ld :  A New
73
V iew ," examined th e  c o g n i t i v e  s t y l e  o f  low income i n d i v i d u a l s .  He 
p o in te d  ou t t h a t  "most d is a d v a n ta g e d  c h i l d r e n  a r e  r e l a t i v e l y  slow in  
perfo rm in g  i n t e l l e c t u a l  t a s k s . T h e  " s lo w n e ss"  o f  the  d e p r iv e d  s t u d e n t  
i s  c o n s id e re d  by most m i d d le - c l a s s  e d u c a to r s  as an i n d i c a t i o n  of d u l l -
^^R obert K. Conyne and R ichard  C. D ie d r ic h ,  " E f f e c t i v e  Coun­
s e l i n g :  N e c e ssa ry  But No Longer S u f f i c i e n t , "  E d u c a t io n a l  Technology, 
A p r i l  1972, p .  49.
72G reen, p . 275.
73Frank  Riessman, "The C u l t u r a l l y  D eprived  C h i ld :  A New V iew ,"  
School L i f e  45 (A p r i l  1973),  pp . 5 -7 ,  c i t e d  by A rnold  M. Rose and 
C a ro l in e  B. Rose, e d i t o r s ,  M in o r i ty  Problem s (New York: H arper and Row, 
P u b l i s h e r s ,  1 9 6 5 ) ,  p. 239.
^ ^Ib id . ,  p. 240.
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n e s s ,  and speed  i n  p e rfo rm in g  schoolw ork  i s  b o th  encou raged  and r e ­
w arded . The p o s i t i v e  e le m e n ts— extrem e c a r e f u l n e s s ,  m e t i c u lo u s n e s s ,  
and c a u t io u s n e s s — a r e  o f t e n  o v e r l o o k e d . T h e  need to  p h y s i c a l l y  
" a c t  ou t"  a concep t i n  o r d e r  f o r  i t  t o  have meaning i s  e s p e c i a l l y  
g r e a t  f o r  th e  d i s a d v a n ta g e d  s t u d e n t .  "The d is a d v a n ta g e d  c h i l d  i s  
t y p i c a l l y  a  p h y s i c a l  l e a r n e r ,  and th e  p h y s i c a l  l e a r n e r  i s  g e n e r a l l y  
a  s lo w er  l e a r n e r .
E d u c a to rs  o f t e n  have c la im ed  t h a t  d is a d v a n ta g e d  s tu d e n t s
a r e  n o t  v e r b a l l y  a r t i c u l a t e .  Riessman d is a g re e d  w i th  t h i s  c la im  and
argued  t h a t  d is a d v a n ta g e d  s tu d e n t s  o f t e n  v e r b a l i z e  ex tre m e ly  w e l l ,
b u t  t h e i r  v e r b a l i z a t i o n  may r e f l e c t  language  developed  by t h e i r  own
g ro u p s .  Riessman s t a t e d  th e  fo l lo w in g :
. . . t h e  q u a l i t y  o f  language  employed has i t s  l i m i t a t i o n s  and 
. . . h e r e i n  l i e s  th e  d e f i c i t .  As B a s i l  B e rn s te in  i n d i c a t e s ,  
th e  d i f f e r e n c e  i s  between fo rm al language  and p u b l i c  la n g u a g e ,  
between a  language  i n  a w r i t t e n  book and th e  in f o r m a l ,  e v e ry ­
day la n g u ag e .  T here  i s  no q u e s t i o n  . . . t h a t  t h e r e  i s  a 
d e f i c i t  i n  fo rm al la n g u ag e .  S in ce  t h i s  d e f i c i t  i s  f a i r l y  
c l e a r ,  th e  q u e s t i o n  m ight be a sk e d ,  why make such as  i s s u e  
o f  th e  p o s i t i v e  v e r b a l  a b i l i t y  o f  th e s e  c h i l d r e n . ^7
G e n e ra l ly ,  i t  i s  b e l i e v e d  t h a t  th e  lower soc io -econom ic  
in d i v i d u a l s  have a  l e s s e r  r e g a rd  f o r  e d u c a t io n  th a n  do m i d d le - c l a s s  
i n d i v i d u a l s .  Riessman m a in ta in e d  t h a t  th e  low er economic group does  
n o t  ho ld  th e  schoo l in  l e s s  esteem  th a n  does th e  m i d d le - c l a s s  g ro u p .  
"They do n o t  e a s i l y  a c c e p t  th e  i d e a s  o f  e x p re s s in g  y o u r s e l f ,  d ev e lo p ­
in g  y o u r s e l f ,  o r  knowledge f o r  i t s  own sak e .  They want e d u c a t io n  much
78more f o r  v o c a t io n a l  ends .
Riessman p o in te d  o u t  t h a t  a m ajor weakness o f  d e p r iv e d  y o u n g s te r s
^ ^ I b i d . ,  p .  240 ^ ^ I b id .  ^ ^ I b i d . ,  p .  242 ^ ^ I b id .
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79was t h e i r  l a c k  o f  " 'k n o w -h o w . '"  By know-how Riessman r e f e r r e d  to
b o th  academ ic a b i l i t y  o f  th e  sch o o l  and the  a b i l i t y  o f  th e  m id d le - c la s s  
80g e n e r a l l y .  Such th in g s  as  knowing how to  g e t  a  jo b ,  how to  f i l l  o u t  
a p p l i c a t i o n s ,  and how to  a p p e a r  for an in t e r v i e w ,  how to  ta k e  t e s t s  and 
how to  be  e f f e c t i v e  i n  i n t e r v ie w  s i t u a t i o n s  a re  a l l  a r e a s  i n  which t h e  
m id d le - c l a s s  person  has  the  a d v an tag e  ov er  th e  m in o r i ty  p e r s o n .  O ther  
w eaknesses  o f  th e  d isa d v a n ta g e d  s t u d e n t ,  which a c c o rd in g  to  Riessman 
sh o u ld  be  s t r e n g th e n e d  by th e  s c h o o l ,  a r e  "poor a u d i to r y  a t t e n t i o n ,  
p o o r  t im e  p e r s p e c t iv e ,  i n e f f i c i e n t  t e s t - t a k i n g  s k i l l s , "  and " l im i te d
O-l
re a d in g  a b i l i t y . "
To re c o g n iz e  th e  w eaknesses  o f  th e  d isa d v a n ta g e d  o r  'u n d e rp r iv -
82i l e g e d  s t u d e n t  i s ,  a c c o rd in g  to  C h e s te r  P i e r c e ,  no t  enough. P ie r c e
s u g g e s te d  t h a t  to  be e f f e c t i v e  in  d e a l in g  w i th  o r  c o u n s e l in g  f a i r l y  th e
m in o r i ty  s t u d e n t s ,  c o u n s e lo rs  and a l l  e d u c a to rs  i n  g e n e ra l  must be
aware o f  th e  d i f f e r e n c e s  t h a t  e x i s t  w i t h i n  th e  m in o r i ty  groups
th e m s e lv e s .  P ie r c e  s t r e s s e d  t h a t  a l l  b l a c k  persons  a r e  u n d e r p r iv i l e g e d
in  t h a t  no b la c k  person  i s  to  t a l l y  a c c e p te d  in  American s o c i e t y .
P i e r c e  c l a s s i f i e d  b la c k s  i n  t h r e e  c a t e g o r i e s — th e  most u n d e r p r iv i l e g e d ,
8'^th e  m o d e ra te ly  u n d e r p r iv i l e g e d ,  and th e  l e a s t  u n d e r p r iv i l e g e d .  “ The 
m ost u n d e r p r iv i l i g e d  b la c k  p e rso n  i s  th e  one t h a t  i s  c h a r a c t e r i z e d  by 
ex trem e p o v e r ty ;  the  p o s i t i o n  o f  th e  most u n d e r p r iv i le g e d  person  i s  so
^ ^ Ib id .  ® °lb id .  ® ^Ibid.
82C h es te r  M. P i e r c e ,  . D. ,  "Problem s of th e  Negro A do lescen t i n  
th e  Next D ecade,"  c i t e d  by Eugene B. Brody, M. D . , e d . .  M in o r i ty  Group 
A d o le sc e n ts  in  _the U nited  S t a t e s  (B a l t im o re :  Wdlliams and W ilk ins  C o . , 
1968) ,  pp. 36-39.
G ^Ibid .
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d e b i l i t a t i n g  t h a t  t h e r e  i s  l i t t l e  o r  no hope f o r  a b e t t e r  l i f e .  The
i n d i v i d u a l  can n o t " g e n e ra te  and s u s t a i n "  th e  p sy c h ic  power needed to
move u p .^ ^  In  th e s e  in s ta n c e s  th e  s c h o o l  c o u n s e lo r  must be equipped
p r o f e s s i o n a l l y  to  s u p p o r t  s tu d e n t s  and a s s i s t  them i n  d e te rm in in g ,
"from  h ig h ly  i n d i v i d u a l  r e a s o n s , "  t h a t  t h e i r  p o s i t i o n s  a r e  n o t  so  h ope-  
85l e s s .
The "m o d era te ly  u n d e r p r iv i l e g e d "  a r e  th o s e  b la c k s  who have
experienced  " l i m i t e d  o p p o r tu n i ty  and p a r t i a l  a c c e p t a n c e . T h e s e  
i n d i v i d u a l s  have been  a b l e  to  ta k e  ad v an tag e  o f  c e r t a i n  o p p o r t u n i t i e s  
w hich have been  made a v a i l a b l e  to  them and have a t  t im es en joyed  a 
m odera te  deg ree  o f  s u c c e s s .  B lacks in  t h i s  c a te g o ry  do n o t  push f o r  
g r e a t e r  o p p o r t u n i t i e s  and a r e  r e s ig n e d  to  l i v i n g  " a d e q u a te ly  and com­
f o r t a b l y  i n  s e m id is e n f ra n c h is e m e n t ,  w h i le  o b s e rv in g  th e  havoc such
87complacency i s  b r i n g i n g . "
The " l e a s t  u n d e r p r iv i l i g e d "  b la c k  p e rso n  i s  th e  one who i s
a b l e  to  " p a r ta k e  o f  th e  b e s t  th in g s  a v a i l a b l e  i n  th e  s o c i e t y , "  b u t
"must l i v e  w i th  th e  u n c e r t a in t y  and f r u s t r a t i o n  t h a t  even w ith  h ig h
88s k i l l s  and genu ine  c u l t u r e ,  com plete a c c e p ta n c e  i s  d e n ie d ."  This 
l a c k  o f  t o t a l  a c c e p ta n c e  o f  th e  b la c k  i n  American s o c i e t y  i s ,  a c c o rd in g  
to  P i e r c e ,  a r e s u l t  o f  f e a r  on th e  p a r t  o f  w h i t e s .  Many w h i te s  c h a r a c t e r ­
i z e  th e  Negro ra c e  as  p r i m i t i v e  w i th  p r i m i t i v e  id e a s  co nce rn ing  sex  and 
th e  obse rvance  o f  law s .  B lacks a r e  th o u g h t by t h e s e  w h i te s  as  
" 'p s y c h o p a t h s , '  who b e l i e v e  laws a r e  n o t  made f o r  them and who p e rm it
^ ^ I b id . )  p . 38. G ^Ibid . ® ^ Ib id . ,  p p .  38-39.
® ^Ibid. G ^ Ib id . ,  p. 39.
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them se lves  ev e ry  in d u lg e n c e ,  o r  as  ' p a r a n o i d s , '  who a r e  too q u ic k  to
89s e e  in j u r y  and demand s a t i s f a c t i o n . "  T h is  b a s i c  f e a r  on t h e  p a r t
o f  many w h i te s  toward b la c k s  deny b la c k s  t h e  o p p o r tu n i ty  t o  h o ld  h ig h
90p o l i t i c a l  o f f i c e  and be  c o n t r i b u t i v e  to  th e  s o c i e t y .  Schools  must 
f a c e  th e se  f e a r s  and c o u n s e lo r s  must exam ine t h e i r  own a t t i t u d e s
t
tow ard  b lack  s tu d e n t s .  A l l  p re c o n c e iv e d ,  p r e j u d i c i a l  a t t i t u d e s  toward 
any s tu d e n t  sh o u ld  be  e l im in a te d  i f  th e  c o u n s e l in g  s t r a t e g i e s  a r e  to  be 
f a i r .  Black c o u n s e lo rs  have th e  o b l i g a t i o n  n o t  to  "go a lo n g  w i th "  
w h i te  f e a r s  by h o ld in g  b l a c k  s tu d e n t s  b a c k ,  and w h i te  c o u n s e lo rs  have 
t h e  o b l i g a t i o n  to  f a c e  t h e i r  f e a r s  s q u a r e ly  and a s s i s t  a l l  s t u d e n t s  n o t  
m e re ly  eq u a l ly  b u t  e q u i t a b l y .
R e c e n tly ,  t h e r e  h as  b een  much c o n t ro v e r s y  co n ce rn in g  th e  
t r e a tm e n t  o f  m in o r i ty  s t u d e n t s .  To many e d u c a to r s  th e  te rm  f a i r  t r e a t ­
ment im p lie s  eq u a l t r e a tm e n t .  The C a r t e r  a d m in i s t r a t i o n  has  been  
i n f l u e n t i a l  i n  d e f in in g  th e  k in d  o f  t r e a tm e n t  needed by m in o r i ty  
g roups  and has s t a t e d  i t s  s u p p o r t  o f  b la c k s  and o th e r  m in o r i ty  groups 
b e in g  g iven  s p e c i a l  t r e a tm e n t  i n  s c h o o l s '  a d m iss io n s  program s. In  a 
b ro a d  p o l ic y  s t a t e m e n t ,  th e  C a r t e r  a d m i n i s t r a t i o n  s a i d :
"Although we have made p ro g re s s  i n  e l im i n a t in g  d i s c r im in a ­
t i o n  case  by ca se ,  th e  m ajor c i v i l  r i g h t s  laws have been 
e f f e c t i v e  f o r  l i t t l e  more th a n  a  d e ca d e .  The p e r v a s iv e  e f f e c t s  
o f  p a s t  d i s c r i m in a t io n  remain w ith  u s .  The v a s t  m a jo r i t y  o f  
ou r r a c i a l  and language  m i n o r i t i e s  rem ain  p o o re r  and l e s s  
ed u ca ted ,  s u f f e r  g r e a t e r  unemployment, and a re  l e s s  a b le  to  
in f lu e n c e  th e  f o r c e s — economic, s o c i a l  and p o l i t i c a l — t h a t  
b e a r  upon t h e i r  l i v e s  th a n  i s  the  w h i t e  m a jo r i t y .
"To th e  e x t e n t  we a r e  s t i l l  a n a t i o n  of 'h a v e s '  and 'h a v e -  
n o t s '  the  d iv id in g  l i n e  i s  i n  p a r t  a f u n c t i o n  of r a c e . "91
G^Ibid. ^ ° I b i d .
91 "High Court Urged to  OK S p e c ia l  B lack  E n r o l l i n g , "  The 
D a i ly  Oklahoman, 20 September 1977, p. N6.
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The id e a  o f  f a i r  t r e a tm e n t  meaning i n  some in s t a n c e s  s p e c i a l
t r e a tm e n t  i s  n o t  new w i th  th e  C a r t e r  a d m i n i s t r a t i o n .  M i l l e r  and Roby
i n  1967 s t a t e d  th e  fo l lo w in g ;
I f ,  as th e  poor e x ten d  t h e i r  e d u c a t io n a l  a t t a i n m e n t ,  th o se  
who a r e  b e t t e r  o f f  ex ten d  t h e i r s ,  th e  gap betw een th e  two 
may n o t  be  r e d u c e d .  T h e re fo re ,  e d u c a t i o n a l  r e s o u r c e s  must 
be r e d i s t r i b u t e d  as w e l l  as in c r e a s e d  i f  p o v e r ty  i s  to  be 
reduced .  I f  t h e  poor a r e  to  c a tc h  up, th e y  must g e t  p ro -  
p o r t i o n a t e l y  more o f  th e  new r e s o u rc e s  moving i n t o  e d u c a t io n .
T here  a r e  th o se  who a rg u e  t h a t  s p e c i a l  t r e a t m e n t  g iv e n  to  any i n d i v i d u a l
o r  any group i s  b a s i c a l l y  wrong. A C o n n e c t ic u t  l e g i s l a t o r  in  opposing
a  f a i r  hous ing  law  made th e  fo l lo w in g  s t a t e m e n t :
I f  you v o te  f o r  a law such as t h i s ,  you a r e  n o t  g iv in g  the  
Negro e q u a l  r i g h t s ,  y o u ' r e  g iv in g  him s p e c i a l  r i g h t s ,  and you 
a r e  in  e f f e c t  s a y in g  you a r e  a  second c l a s s  c i t i z e n  and we 
in te n d  t h a t  you s t a y  a second c l a s s  c i t i z e n  b eca u se  we a r e  going 
to  ta k e  c a r e  o f  you f o r e v e r  and f o r e v e r . 93
The i n d i v id u a l  who a rg u es  t h a t  s p e c i a l  t r e a tm e n t  g iv e n  to  m in o r i ty  groups 
keeps  them second c l a s s  i s  n o t  m o t iv a te d  by a  d e s i r e  to  s e e  m in o r i ty  
i n d i v i d u a l s  become f i r s t  c l a s s  c i t i z e n s  b u t  i s  m o t iv a te d  by some f e a r .  
That f e a r ,  a c c o rd in g  to  Lockard , may be  r o o te d  i n  any number o f  p o s s i b i l ­
i t i e s  such as r a c i s m ,  th e  f e a r  o f  l o s in g  o n e ' s  jo b  to  a m in o r i ty
94
p e r s o n ,  o r  f e a r  o f  governm en ta l c o n t r o l s .
As c o u n s e lo r s  become aware o f  t h e i r  o b l i g a t i o n  to  be  s u p p o r t iv e
92Green, e d . , p.  47.
93T r a n s c r i p t  o f  C o n n e c t ic u t  House o f  R e p r e s e n t a t i v e s  D eb a te s ,  
May 31, 1961, pp . 309-10 , c i t e d  by Duane L o ck a rd ,  Toward Equal Oppor­
t u n i t y  (New York: M acm illan  Company, 1968) ,  p .  61.
94
Duane Lockard , Toward Equal O p p o r tu n i ty  (New York: M acmillan 
Company, 1968), p . 60.
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o f  m in o r i ty  s tu d e n t s  b eca u se  o f  p a s t  d i s c r i m i n a t o r y  p r a c t i c e s ,  th e y
must a l s o  become g e n u in e ly  s y m p a th e t ic  t o  th e  needs  o f  th o s e  s tu d e n t s .
C ounse lo rs  cannot d ece iv e  th em se lves  i n t o  t h i n k in g  t h a t  by m ere ly
making c o u n se l in g  a v a i l a b l e  to  d is a d v a n ta g e d  y o u th s  t h a t  th e  c o u n s e l in g
w i l l  be  e f f e c t i v e .
Both a n a l y t i c  and c l i e n t  c e n te r e d  t h e r a p i s t s  r e c o g n iz e  th e  
im p o rtan ce  o f  th e  t h e r a p i s t s ' s  p e r s o n a l  r e a c t i o n s  to  h i s  
c l i e n t s .  Freud (1910) d i s c u s s e d  t h e s e  p e r s o n a l  r e a c t i o n s  
a s  " th e  r e s u l t s  o f  th e  p a t i e n t ' s  i n f l u e n c e  on h i s  ( th e  
a n a l y s t ’ s unconsc ious  f e e l i n g s . "  F reud  c o n c lu d ed ,  "l^e have 
n o t i c e d  t h a t  eve ry  a n a l y s t ' s  ach ievem ent i s  l i m i t e d  by what 
h i s  own complexes and r e s i s t a n c e s  p e r m i t . "
I n  th e  c l i e n t  c e n te r e d  view  (R ogers ,  1 9 5 9 ) ,  th e  t h e r a p i s t ' s  
p e r s o n a l  r e a c t i o n  ( u n c o n d i t io n a l  p o s i t i v e  r e g a rd )  i s  a key con- 
c o n s t r u c t .  I t  in c lu d e s  warm th, l i k i n g ,  r e s p e c t ,  sympathy and
a c c e p ta n c e .95
R e la ted  R esearch  S tu d ie s  Concerning the  E f f e c t s  
o f  Race and L eve l o f  U n d e rs tan d in g  
betw een  C ounselo r  and C l i e n t
I n  rev ie w in g  th e  l i t e r a t u r e  on i n t e r r a c i a l  c o u n s e l in g  e f f e c t i v e ­
n e s s  some c o n t r a d i c t o r y  a s s e r t a t i o n s  w ere r e v e a le d  r e g a rd in g  th e  e f f e c t i v e ­
n e ss  o f  w h i te  c o u n s e lo r s  c o u n s e l in g  b la c k  c l i e n t s .  Some r e s e a r c h e r s  
m a in ta in  t h a t  w h ite  c o u n s e lo rs  can n o t e f f e c t i v e l y  c o u n se l  b la c k  s tu d e n t s  
w hereas  o th e r s  a rgue  t h a t  " w e l l - t r a i n e d ,  s e n s i t i v e  w h i te  c o u n se lo rs  can ,
i n  p r i n c i p l e  a t  l e a s t ,  e s t a b l i s h  e f f e c t i v e  c o u n s e l in g  r e l a t i o n s h i p s
96w i th  b la c k  c l i e n t s . "
B urton  L. Backner conducted  a  s tu d y  r e g a r d in g  th e  e f f e c t i v e n e s s
95Norman A b e le s ,  "L ik in g  f o r  C l i e n t s — I t s  R e l a t i o n s h i p  to  T hera­
p i s t ' s  P e r s o n a l i t y :  Unexpected F i n d in g s , "  Lawrence L itw ack , R u s s e l l  
G e tson ,  Glenn Saltzm an , e d . , R esearch  i n  C ou n se lin g  ( I t a s c a ,  I l l i n o i s :
F. E. Peacock P u b l i s h e r s ,  I n c . ,  1968), p. 47.
^^Peoples  and D e l l ,  p . 529.
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o f  w h i te  c o u n se lo rs  c o u n s e l in g  b l a c k  s t u d e n t s .  Backner su rveyed  115
s tu d e n t s  o u t  o f  325 e n r o l l e d  i n  SEEK (S earch  f o r  E d u c a t io n ,  E l e v a t io n ,
and Knowledge) a  s p e c i a l  c o l l e g e  program  f o r  h ig h  s c h o o l  g ra d u a te s
from  c e r t a i n  p o v e r ty  a re a s  o f  New York C i ty .  As a r e s u l t  o f  h i s  s tu d y
Backner found t h a t  " s i m i l a r i t y  o f  e t h n i c  background betw een c o u n s e lo r
97and s t u d e n t  'd o e s n ’ t  m a t t e r . ' "  A ccord ing  to  B ackner,  what "does 
m a t t e r "  i n  a  c o u n se l in g  r e l a t i o n s h i p  i s  dependent upon th e  human 
q u a l i t i e s  p o s se s se d  by b o th  th e  c o u n s e lo r  and c l i e n t .
In  c o n t r a s t  to  B a c k n e r 's  s tu d y  was one conducted  by Banks, 
B erenson  and C arkhuff  i n  which th e y  a t te m p te d  to  d e te rm in e  th e  e f f e c t s  
o f  c o u n s e lo r  r a c e  upon th e  re sp o n s e s  o f  N egroes . The s tu d y  employed as 
c o u n s e lo r s  one in e x p e r ie n c e d  Negro and th r e e  w h i te  c o u n s e lo r s  o f  v a ry in g  
d e g re e s  o f  e x p e r ie n c e .  E ig h t  Negro co u n se le e s  saw each o f  th e  c o u n s e lo r s  
and th e n  r a t e d  th e  c o u n se lo rs  i n  term s o f  empathy, p o s i t i v e  re g a rd ,  
g e n u in e n e s s ,  c o n c re te n e s s  and c l i e n t  depth  o f  s e l f - e x p l o r a t i o n .  The 
r e s u l t s  o f  th e  s tudy  showed t h a t  a l l  e i g h t  of th e  Negro c o u n se le e s  
i n d i c a t e d  th e y  would r e t u r n  to  s e e  the  Negro c o u n se lo r  b u t  none i n d i c a t e d  
th e y  would r e t u r n  to  s e e  th e  e x p e r ie n c e d  Ph.D. w h i t e  c o u n s e lo r .  The 
w h i t e  Ph.D. c o u n s e lo r  was a l s o  ranked  l a s t  on a l l  o f  th e  r a n k -o rd e r in g s  
by th e  c o u n s e l e e s .
A s i m i l a r  s tu d y  was conducted  by Bryson and Cody in  which
97 B urton  L. Backner, "C o u n se lin g  B lack  S tu d e n t s :  Any P la c e  f o r  
W hitey?"  J o u r n a l  o f  Higher E d u ca tio n  41 (November 1 9 7 0 ) :635.
98 George Banks, B ernard  G. B erenson , and R obert  H. C arkhu ff ,
"The E f f e c t s  o f  C ounselor Race and T ra in in g  Upon C ounse ling  P ro c e ss  w i th  
Negro C l i e n t s  i n  I n i t i a l  I n t e r v i e w ,"  J o u rn a l  of C l i n i c a l  Psychology 23 
(1967) :70 -71 .
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th ey  found " t h a t  r a c e  i s  r e l a t e d  to  u n d e r s ta n d in g  in  c o u n s e l in g .
B lack  c o u n s e lo rs  u n d e rs to o d  b la c k  c o u n s e le e s  b e s t ,  and w h i te  coun-
99s e l o r s  u n d e rs to o d  w h i te  c o u n se le e s  b e s t . "
P e t e r  C im bolic d id  a  fo l lo w -u p  s tu d y  to  th e  one done by Banks. 
C im b o lic ’s r e s u l t s  were i n  d i r e c t  o p p o s i t i o n  to  th o s e  o f  B anks’ in  
t h a t  th e  s tu d e n t s  i n  C im b o l ic 's  s tu d y  d id  n o t  show p r e f e r e n c e  f o r  
c o u n s e lo r s  as a  f u n c t i o n  o f  ra c e  b u t  as a  f u n c t i o n  o f  c o u n s e l o r s ’ 
e x p e r ie n c e .  To e x p la in  th e  d i f f e r i n g  r e s u l t s ,  C im bolic  s u g g e s te d  t h a t  
p e rh ap s  th e  s tu d e n t s  i n  th e  Banks’ s tu d y  who w ere s tu d e n t s  a t  th e  
U n iv e r s i t y  o f  M assa c h u se t ts  h e ld  d i f f e r e n t  r a c i a l  a t t i t u d e s  from th e  
b la c k  s tu d e n t s  i n  h i s  s tu d y  who w ere  m idw estern  b l a c k s . I n  each o f  
th e  s t u d i e s  th e  p a r t i c i p a n t s  had t h e i r  r a c e  in  common, b u t  as C im bolic 
s u g g e s te d  f u r t h e r ,  each p a r t i c i p a n t  had h i s  own i n d i v i d u a l i t y  w ith  
u n iq u e  e x p e r ie n c e s  and th e s e  e x p e r ie n c e s  would have an im pact on th e  
way th e  i n d i v i d u a l  would view  th e  c o u n s e lo r  and a c c e p t  th e  c o u n s e lo r  in  
a  c o u n se l in g  r e l a t i o n s h i p .
How th e  c o u n s e lo r  views th e  c l i e n t  may be v e ry  im p o r ta n t ,  b u t  
o f  p o s s ib ly  g r e a t e r  im portance  may be th e  way in  w hich th e  c l i e n t  
p e r c e iv e s  h im s e l f  i n  t h e  c o u n s e l in g  r e l a t i o n s h i p .  The s t u d e n t  who i s  
l a b e l e d  a " c u l t u r a l l y  d e p r iv e d "  s tu d e n t  i s  n o t  v e ry  o f t e n  th e  s tu d e n t  
w hich c o u n s e lo r s  view as th e  p r e f e r r e d  c l i e n t .  The v e ry  te rm  " c u l t u r a l l y  
d e p r iv e d "  im p l ie s  t h a t  th e  s tu d e n t  la c k s  a c e r t a i n  d e s i r a b l e  q u a l i t y  
needed  to  perfo rm  w e l l  i n  a  t r a d i t i o n a l l y  m id d le - c l a s s  s c h o o l  e n v i ro n -
99Bryson and Cody, p . 495.
^ ^ ^ P e te r  C im bolic ,  "C ounse lo r  Race and E x p er ien ce  E f f e c t s  on 
B lack  C l i e n t s , "  J o u rn a l  o f  C o n su lt in g  and C l i n i c a l  P sychology  39 
(O ctober 1 9 7 2 ) ;32S-32 .“
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m ent. Thus, th e  lo w e r - c l a s s  s t u d e n t s  which in  most i n s t a n c e s  in c lu d e  
m in o r i ty  s tu d e n ts  f i n d  them se lves  i n  a  s c h o o l  env ironm ent w hich i s  n o t  
co m p a tib le  w ith  t h e i r  e t h n ic  o r  c u l t u r a l  env ironm en t.  E d u c a t io n a l ly ,  
th e  sch o o l  r e p r e s e n t s  a  c e r t a i n  s t a n d a r d — a s ta n d a r d  w hich  rem ains 
i n f l e x i b l e  and to  which s tu d e n t s  m ust conform. The m in o r i ty  s tu d e n t  
who i s  unable to  meet th e  s t a n d a r d  o f t e n  d rops  o u t  o r  f a i l s .  The 
s c h o o l ,  t h e r e f o r e ,  does n o t  meet t h e  needs o f  th e s e  s tu d e n t s  and 
" ' t h e  l e a s t  i s  known about th e  e d u c a t io n  o f  th o se  who need  e d u c a t io n  
m o s t . "101
S tu d e n ts '  p e r c e p t io n s  o f  th e  f u n c t io n s  o f  c o u n s e l in g  i s  a l s o
an im p o r ta n t  v a r i a b l e  i n  th e  c o u n s e l in g  r e l a t i o n s h i p .  S tu d ie s  have
shown t h a t  many a d o le s c e n ts  view t h e  c o u n s e lo r  a s  an " e d u c a t io n a l -
102v o c a t io n a l  e x p e r t "  and s eek  h e lp  from in d i v id u a l s  o u t s id e  th e  sch o o l  
s e t t i n g  fo r  problems o f  a p e r s o n a l  n a t u r e .  W ith in  th e  sc h o o l  s e t t i n g ,  
t e a c h e r s  and sc h o o l  n u rs e s  a r e  th o s e  who s tu d e n t s  most o f t e n  c o n s u l t
103abou t p e rs o n a l  problems r a t h e r  th a n  th e  c o u n s e lo r s .  Muro and R ev e l lo  
s u g g e s te d  t h a t  to  change s t u d e n t s '  p e r c e p t io n s  o f  c o u n s e lo r s ,  c o u n s e lo r s  
must ta k e  the  i n i t i a t i v e  i n  d e f in i n g  c o u n s e lo r s '  r o l e s  to  s t u d e n t s .
In  a p u b l i c a t i o n  r e l e a s e d  th ro u g h  t h e  o f f i c e  o f  th e  Oklahoma 
S t a t e  Regents f o r  H igher E d u c a t io n ,  h ig h  sc h o o l  c o u n s e lo r s  w ere m en tion­
ed by on ly  8.5 p e r c e n t  of th e  b l a c k  freshm en e n r o l l e d  f o r  th e  sch o o l  
y e a r  1969-70 as th e  m ajor i n f l u e n c e  i n  th e  s e l e c t i o n  o f  an  i n s t i t u t i o n
^^^Landy and K n o ll ,  p. 177.
102James J .  Muro and Edward A. R e v e l lo ,  " C o u n se lo r -S tu d e n t  P e r ­
c e p t io n s  of th e  E x ten t of Perfo rm ance  o f  Guidance S e r v i c e s , "  The School 
C ounse lo r  17 ( Jan u a ry  1970) :194.
103Ibid., p. 195.
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f o r  h ig h e r  e d u c a t io n .  More b la c k  s tu d e n t s  (1 4 .7  p e r c e n t )  l i s t e d  s p e c i a l  
program  o f  s tu d y  and f i n a n c i a l  a i d  (1 3 .1  p e r c e n t )  as the  m a jo r  i n f l u ­
ence  i n  i n s t i t u t i o n  s e l e c t i o n .  Of th e  b l a c k  freshm en f o r  th e  schoo l 
y e a r  1972-73 , 8 .1  p e rc e n t  l i s t e d  h ig h  s c h o o l  c o u n s e lo r  a s  th e  m ajor 
i n f l u e n c e ,  p rece d ed  by 1 7 .4  p e r c e n t  l i s t i n g  s p e c i a l  program o f  s tu d y ,  
15 .7  p e r c e n t  i n d i c a t i n g  f i n a n c i a l  a i d ,  9 .6  p e r c e n t  l i s t i n g  d e s i r a b l e  
l o c a t i o n ,  and 9 .4  p e r c e n t  l i s t i n g  lo w -c o s t  c o l l e g e .
For th e  s c h o o l  y e a r  1969-70, on ly  5 .9  p e r c e n t  o f  th e  w h i t e  
freshm en i n d i c a t e d  th e  h ig h  sc h o o l  c o u n s e lo r  t o  be th e  m ajor in f l u e n c e  
i n  th e  s e l e c t i o n  o f  an i n s t i t u t i o n .  S p e c ia l  program o f  s tu d y  h e ld  the  
number one p o s i t i o n  and was i n d i c a t e d  by 20 .2  p e r c e n t  o f  th e  w h i te  
fre sh m en , fo l lo w ed  by d e s i r a b l e  l o c a t i o n  13 .6  p e r c e n t ,  campus v i s i t  
9 .2  p e r c e n t ,  h ig h  s c h o l a s t i c  s ta n d a r d s  8 .0  p e r c e n t ,  f i n a n c i a l  a id
6 .8  p e r c e n t ,  and p a r e n t s  6 .1  p e r c e n t .  By 1972-73 , on ly  2 .8  p e rc e n t  
o f  th e  w h i te  freshm en i n d i c a t e d  h ig h  sc h o o l  c o u n s e lo r  to  be th e  m ajor 
i n f l u e n c e .  Ranking in  o r d e r  o f  s i g n i f i c a n c e  w ere  s p e c i a l  program s o f  
s tu d y  20 .4  p e r c e n t ,  d e s i r a b l e  l o c a t i o n  1 6 .2  p e r c e n t ,  f i n a n c i a l  a id
8 .8  p e r c e n t ,  campus v i s i t  7 .1  p e r c e n t ,  lo w -c o s t  c o l l e g e  7 .0  p e r c e n t ,
p a r e n t s  6 .1  p e r c e n t ,  s i z e  o f  c o l l e g e  5 .6  p e r c e n t ,  h ig h  s c h o l a s t i c
s ta n d a r d s  5 .0  p e r c e n t ,  s o c i a l  c l im a te  4 .5  p e r c e n t ,  good f a c u l t y  4 .2
p e r c e n t ,  a d m iss io n s  c o u n s e lo r  3 .7  p e r c e n t ,  d e s i r a b l e  i n t e l l e c t u a l
104a tm osphere  3 .6  p e r c e n t ,  and good a t h l e t i c  program  3 .2  p e r c e n t .
I t  would b e  u n f a i r  on the  b a s i s  o f  h ig h  sc h o o l  c o u n s e lo r s  n o t
104 " P e rc e n ta g e  o f  Freshmen E n ro l le d  in  the  Oklahoma S t a t e  
System o f  H igher E d u ca tio n  I n d i c a t i n g  Which F a c to rs  Were th e  Major 
I n f lu e n c e  i n  S e l e c t io n  o f  An I n s t i t u t i o n  by R ace ."  Data r e p r i n t e d  
w i th  p e rm is s io n  from th e  O f f i c e  o f  th e  Oklahoma S t a t e  Regents f o r  
H igher  E d u ca tio n .
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b e in g  m entioned  as th e  m a jo r  i n f l u e n c e  on s t u d e n t  s e l e c t i o n  o f  an 
i n s t i t u t i o n  f o r  h ig h e r  l e a r n i n g  to  assume t h a t  the  h ig h  sc h o o l  counse­
l o r  i s  i n e f f e c t i v e .  As p o in t e d  o u t  i n  a  s tu d y  conducted  by K err  in  
which 1 ,350  h ig h  sc h o o l  s e n i o r s  i n  Iowa p a r t i c i p a t e d ,  th e  c o u n s e lo r ,  
though " n o t  s e e n  as an im p o r ta n t  i n f l u e n c e  i n  th e  c h o ic e  o f  a c o l l e g e ,  
n e v e r t h e l e s s  was viewed a s  an im p o r ta n t  s o u rc e  of in f o r m a t io n  ab o u t 
c o l l e g e s . Be n t l e y  and S a l t e r ^ ^ ^  i n  a  s tu d y  u s in g  freshm en  i n  a 
c l a s s  a t  a s m a l l  l i b e r a l  a r t s  c o l l e g e  found t h a t  h ig h  sc h o o l  c o u n s e lo r s  
do p la y  a  s i g n i f i c a n t  r o l e  in  h e lp in g  s tu d e n t s  i n  th e  c o l l e g e  d e c i s i o n  
p r o c e s s .  There have b e e n ,  how ever, o th e r  s t u d i e s  w hich have r e v e a le d  
f in d i n g s  c o n t r a r y  to  th e s e .  A cco rd ing  to  a  s tu d y  conducted  by S c o t t ,  
tw o - th i r d s  o f  th e  c o l l e g e  s tu d e n t s  he su rv ey ed  d i s c l o s e d  t h a t  t h e i r  
h ig h  sc h o o l  c o u n s e lo r s  w ere among th e  i n d i v i d u a l s  who gave them th e  
w o r s t  a d v ic e  about going to  c o l l e g e . R o e m m i c h  and Schm id t,  
a f t e r  s tu d y in g  1 ,666 s tu d e n t s  i n  San D iego, a l s o  found c o u n s e lo r s  to  
be o f  l i m i t e d  a s s i s t a n c e  to  s tu d e n t s  i n  c o l l e g e  p la n n in g .  Such con­
f l i c t i n g  r e s e a r c h  f i n d i n g s  would i n d i c a t e  t h a t  perhaps  c e r t a i n  i n t e r ­
v en in g  v a r i a b l e s  which have n o t  been  i d e n t i f i e d  a r e  p r e s e n t .  G ra f f  and
K e r r ,  " S tu d e n t  P e r c e p t io n s  o f  C ounse lo r  Role i n  th e  C o llege  
D e c i s io n , "  P e rso n n e l  and Guidance J o u r n a l  41 (1962) :337-42 .
B e n t le y  and S. S a l t e r s ,  " C o lle g e  Freshmen View C ounse lo r  
H elp i n  C o lleg e  S e l e c t i o n , "  P e r s o n n e l  and Guidance J o u r n a l  46 (1967): 
178-83 .
^^^Kenneth U r ia l  Gutsch and L o u e l la  G. M iln e r ,  "A ccep ting  the  
C ha llen g e  o f  John  F in le y  S c o t t , "  P e rso n n e l  and Guidance J o u r n a l  47 
(F e b ru a ry  1 9 6 9 ) :543.
108 R obert  W. G ra f f  and David E. P e t e r s ,  " J u n io r  C o lleg e  F re sh ­
men View Secondary Guidance R eceived  in  C o lle g e  S e l e c t i o n , "  J o u r n a l  
o f  Secondary E d u ca tio n  44 (O ctober  1969) :271.
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P e t e r s  s u g g e s t  t h a t  more i n t e n s i v e  r e s e a r c h  i s  needed co n ce rn in g  the
r o l e  o f  th e  h ig h  sch o o l c o u n se lo r  and the  c o u n s e lo r - s tu d e n t  r e l a t i o n -
109s h ip  i n  th e  c o l l e g e  d e c is io n -m a k in g  p ro c e s s .
F e e l in g s  o f  s i m i l a r i t y  betw een  c o u n s e le e  and c o u n s e lo r  have a  
p o s i t i v e  e f f e c t  on c o u n s e l in g  r e l a t i o n s h i p s .  R esearch  from th e  f i e l d  
o f  s o c i a l  p sychology  r e v e a le d  t h a t  i n t e r v i e w e r  s i m i l a r i t y  enhanced th e  
" i n t e r p e r s o n a l  a t t r a c t i v e n e s s  to  s t u d e n t s  a s  w e l l  as enhanced s t u d e n t s '  
b e l i e f s  in  tlie f u l l n e s s  and a c c u ra c y  o f  th e  i n t e r v i e w e r s '  u n d e rs ta n d in g  
o f  w hat th e y  e x p e r i e n c e ,  f e e l  and t h i n k .
R ichard  Rehberg and Lawrence H o tc h k is s  i n d i c a t e d  th e  d e l i c a t e  
r e l a t i o n s h i p  betw een  c o u n se lo r  and c o u n s e le e  and how many v a r i a b l e s  
i n t e r a c t  to  a f f e c t  th e  c o u n s e l in g  s e s s i o n .  Rehberg and H o tch k iss  s t a t e  
th e  fo l lo w in g :
. . . e x i s t i n g  r e s e a r c h  on the  e d u c a t io n a l  c o u n s e l in g  f u n c t io n  
o f  secondary  sch o o l gu idance  p e r s o n n e l  i n d i c a t e s  t h a t  b o th  ex­
p osu re  to  th e  c o u n se lo r  and th e  c o n te n t  o f  t h a t  w hich  t r a n s p i r e s  
d u r in g  exposu re  may w e l l  be  a s s o c i a t e d  w i th  th e  soc io -econom ic  
s t a t u s  o f  th e  s t u d e n t ,  the  a t t i t u d e  o f  h i s  p a r e n t s  tow ard con­
t in u e d  e d u c a t io n ,  th e  s t u d e n t ' s  own l e v e l  o f  i n t e l l i g e n c e  and 
e d u c a t io n a l  e x p e c ta t io n s ,  and in fo rm a tio n ,  w r i t t e n  and v e r b a l ,  
a v a i l a b l e  to  th e  c o u n se lo r  from sc h o o l  r e c o rd s  and t e a c h e r  o r  
a d m i n i s t r a t o r  comments. A lthough one e f f e c t  o f  such exposure  may 
be  to  re d u c e  a d isc re p a n c y  betw een a b i l i t y  and e d u c a t io n a l  g o a l s ,  
l i t t l e  i s  known re g a rd in g  w h e th e r  th e  o v e r a l l  im pact o f  the  coun­
s e l o r ' s  s u b s t a n t i v e  a d v ic e  i s  t o  r a i s e  th e  s t u d e n t ' s  e d u c a t io n a l  
goa l o r  t o  l e a v e  i t  b a s i c a l l y  unchanged .
^ ° ^ I b id .
^^^Kevin C. Murphy and S ta n le y  R. S t ro n g ,  "Some E f f e c t s  o f  
S i m i l a r i t y  S e l f - D i s c l o s u r e , "  J o u r n a l  o f  C ounse ling  Psychology 19 
(March 1972):121 .
^^^R ichard  A. Rehberg and Lawrence H o tc h k is s ,  " E d u c a t io n a l  
D ec is io n  Makers: The School Guidance C ounse lo r  and S o c ia l  M o b i l i ty , "  
S oc io logy  o f  E duca tion  45 (F eb ru a ry  1 9 7 2 ) :342 .
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Summary
Four a r e a s  w ere in v e s t ig a t e d  in  th e  rev iew  o f  th e  l i t e r a t u r e .  
Those a re a s  w ere : (1) th e  o r ig in s  and developm ent o f  c o u n se lin g  in
th e  U nited  S ta te s  and th e  su b seq u en t evolvem ent o f  c o u n se lin g
s t r a t e g i e s  in  th e  p u b lic  s c h o o ls ,  (2) th e  c o u n s e lo r -c o u n se le e
r e la t io n s h ip ,  (3) th e  im pact o f  i n d iv id u a l ,  c u l t u r a l ,  and e th n ic a l
d i f f e r e n c e s  o f  s tu d e n ts  on c o u n se lin g  r e l a t i o n s h i p s ,  and (4 ) th e  
r e l a t e d  r e s e a rc h  s tu d ie s  co n co n cern in g  f a i r  and e f f e c t i v e  c o u n se lin g  
and th e  e f f e c t s  o f  r a c e  and le v e l  o f  u n d e rs ta n d in g  betw een  c o u n s e lo r  
and c l i e n t .
In  re g a rd s  to  th e  f i r s t  a r e a  o f  in v e s t i g a t io n ,  i t  was found 
th a t  co u n se lin g  in  th e  U n ited  S ta t e s  had i t s  b e g in n in g s  in  th e  e a r ly  
1900s. The f i r s t  m ajor fu n c tio n  o f  c o u n s e lin g  as c o n c e p tu a l iz e d  by 
F rank P a rso n s , th e  fo u n d er o f  th e  V ocation  B ureau in  1908, was to  
h e lp  c l i e n t s  in  d e c is io n s  co n ce rn in g  v o c a t io n a l  c h o ic e s .  At abo u t 
th e  same tim e t h a t  P a rso n s  founded th e  V o ca tio n  B ureau in  B o sto n , 
M a ssa c h u se tts , J e s s e  B. D avis saw a need  f o r  c o u n se lin g  in  th e  p u b lic  
sc h o o ls  o f Grand R ap id s, M ich igan ; b u t  D avis e n v is io n e d  th e  fu n c tio n  
o f  co u n se lin g  to  be tw o - fo ld , v o c a t io n a l  and e d u c a t io n a l .  C ounseling  
acc o rd in g  to  D avis co u ld  be used n o t o n ly  in  a id in g  s tu d e n ts  in  voca­
t i o n a l  d e c is io n s  bu t a ls o  i n  t h e i r  c h o ic e  o f  s tu d ie s  in c lu d in g  w hat then  
was c o n s id e re d  " e x t r a - c u r r i c u l a r "  a c t i v i t i e s .  By W orld War I I  a  th i r d  
fu n c t io n  o f c o u n se lin g  was u n fo ld in g ; t h a t  f u n c t io n  was to  h e lp  
s tu d e n ts  w ith  em o tio n a l p rob lem s.
The s t r a t e g i e s  o f  c o u n se lin g  w ere i n i t i a l l y  conce rn ed  w ith  
a d v ic e  g iv in g . The c o u n se lo r  was view ed as th e  e x p e r t ,  and th e  co u n se le e
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sought th e  c o u n s e lo r s ' a d v ic e  w h e th e r i t  was ad v ice  co n ce rn in g  
v o c a t io n a l  d e c is io n s  o r  e d u c a t io n a l  d e c i s io n s .  One f a c t o r  con­
t r i b u t in g  to  th e  view  o f th e  c o u n s e lo r  a s  an  " e x p e r t” in  making 
d e c is io n s  was th e  developm ent o f  t e s t i n g  d e v ic e s  w hich th e  coun­
s e lo r  b o th  a d m in is te re d  and i n t e r p r e t e d .  The d i r e c t  approach  
te c h n iq u e , o f  w hich E. G. W illiam son  was th e  m ajo r spokesm an, 
was r e f l e c t i v e  o f  th e  a d v ic e  g iv in g  r o l e  o f  th e  c o u n s e lo r ;  th e  
co u n se lo r  in  t h i s  s t r a t e g y  was in  c o n t r o l  o f  th e  c o u n se lin g  r e l a t i o n ­
s h ip .  As t e s t i n g  in s tru m e n ts  began to  be  view ed as to o l s  o f 
c o u n se lin g  r a th e r  th a n  p r e d ic to r s  o f  s u c c e s s  o r  la c k  o f  s u c c e s s ,  
new s t r a t e g i e s  began to  em erge. C a rl R ogers developed  th e  non­
d i r e c t iv e  approach  w hich a llo w ed  c o u n s e le e s  th e  o p p o r tu n i ty  to  u n d e r­
s ta n d  them selves  b e t t e r  and ta k e  t h e i r  own s te p s  in  r e s o lv in g  t h e i r  
p ro b lem s.
The review  o f l i t e r a t u r e  c o n c e rn in g  th e  second a r e a  o f  i n v e s t i ­
g a t io n ,  th e  c o u n s e lo r -c o u n se le e  r e l a t i o n s h i p ,  r e v e a le d  t h a t  c o u n s e lo r  
e f f e c t iv e n e s s  was n o t a r e s u l t  o f th e  c o u n s e lo r 's  l e v e l  o f  t r a i n i n g .
The e s ta b lis h m e n t o f  a good r e l a t i o n s h i p  betw een c o u n se lo r  and c l i e n t  
was more dependen t upon c e r t a i n  q u a l i t i e s  w hich th e  c o u n se lo r  p o sse sse d  
r a th e r  th a n  th e  c o u n s e lo r 's  t h e o r e t i c a l  o r i e n t a t i o n .  Such q u a l i t i e s  
as g e n u in e n e ss , nondom inance, p o s i t i v e  r e g a rd  f o r  th e  c l i e n t ,  and 
good com m unication s k i l l s  w ere l i s t e d  a s  im p o r ta n t q u a l i t i e s  needed  
by th e  c o u n s e lo r . The a p p ro p r ia te n e s s  o f  in te r p e r s o n a l  in t e r a c t io n s  
betw een c o u n se lo r  and c l i e n t  was a l s o  se e n  a s  an im p o rta n t v a r i a b le  
in  the  fo rm a tio n  o f a good c o u n s e lin g  r e l a t i o n s h i p .
In  re g a rd s  to  th e  t h i r d  a re a  o f  i n v e s t i g a t i o n ,  th e  im pact o f
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in d iv id u a l ,  c u l t u r a l ,  and e t h n ic a l  d i f f e r e n c e s  o f  s tu d e n ts  on coun­
s e l in g  r e l a t i o n s h i p s ,  i t  was d e te rm in e d  t h a t  c o u n s e lo rs  sh o u ld  
re g a rd  each  c l i e n t  as  a  u n iq u e  in d i v id u a l ,  and th e  c o u n se lo r  m ust 
be  f l e x i b l e  in  o rd e r  to  m eet th e  i n d iv id u a l  n eeds  o f  th e  c o u n se le e .
N ot a l l  p e rso n s  a re  c a p a b le  o f  b e in g  c o u n s e lo r s .  I n  o rd e r  to  be 
e f f e c t i v e ,  th e  c o u n s e lo r  needs to  be g e n u in e ly  i n t e r e s t e d  in  th e  
w e lfa re  o f  each  c l i e n t .  To be f a i r ,  th e  c o u n s e lo r  sh o u ld  be v o id  
o f  any p re c o n c e iv e d  s o c i e t a l  p r e ju d i c e s .  The a p p ro p r ia te n e s s  o f  
c o u n se lin g  h in g e s  on th e  c o u n s e lo rs  d e g re e  o f  u n d e rs ta n d in g  o f  
s tu d e n t s ' needs and th e  way in  w hich th e  c o u n s e lo r  re sp o n d s  to  th o se  
n eed s .
R e la te d  r e s e a r c h  s tu d ie s  c o n c e rn in g  f a i r  and e f f e c t i v e
c o u n se lin g  and th e  e f f e c t s  o f  r a c e  and l e v e l  o f  u n d e rs ta n d in g  betw een
c o u n se lo r  and c l i e n t  was th e  fo u r th  a r e a  o f  i n v e s t i g a t i o n .  Many o f
th e  s tu d ie s  conducted  in  t h i s  a re a  have  p ro d u ced  c o n t r a d ic to r y
r e s u l t s .  Those r e s u l t s  w hich  seemed to  be  th e  m ost common were th o se
w hich in d ic a te d  th a t  th e  " s i m i l a r i t y  o f  e th n ic  background  betw een
112c o u n se lo r  and s tu d e n t  " d o e s n 't  m a t t e r , "  b u t  w hat i s  im p o r ta n t i s  th e  
human q u a l i t i e s  p o s s e s s e d  by b o th  th e  c o u n s e lo r  and c l i e n t .  I t  i s  
a l s o  re c o g n iz e d  th a t  th e  su c c e s s  o f  a c o u n s e lin g  r e l a t i o n s h ip  i s  
dependent on th e  way th e  c o u n se lo r  v iew s th e  c l i e n t ,  th e  way th e  
c l i e n t  v iew s th e  c o u n s e lo r ,  and o f  ex trem e im p o rta n c e  th e  way th e  
c l i e n t  p e rc e iv e s  h im s e l f .
The rev iew  o f l i t e r a t u r e  a l s o  r e v e a le d  t h a t  s tu d e n ts  g e n e ra l ly  
v iew  c o u n se lo rs  a s  e x p e r ts  i n  v o c a t io n a l  and e d u c a t io n a l  m a t te r s .  The
112Backner, p. 635.
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b u rd en  o f  d e f in in g  to  s tu d e n ts  th e  r o l e  o f  th e  c o u n se lo r  i s  one
w h ich  c o u n se lo rs  m ust a c c e p t.
Coleman su g g e s te d  th a t  th e  s u c c e s s  o f  c o u n se lin g  program s cou ld
p ro b a b ly  be b e s t  ju d g ed  by th e  s u c c e s s  o f  th e  m ost u n d e rp r iv i le g e d
s tu d e n t  i n  th e  s c h o o l. He s t a t e d  th e  fo llo w in g :
" . . .  th e  c o u n se lin g  fu n c t io n  i s  s u c c e s s f u l  on ly  i n s o f a r  as 
i t  red u ce s  th e  dependence o f  a  c h i l d 's  o p p o r tu n i t ie s  upon h i s  
s o c i a l  o r ig i n s .
Rehberg and H o tc h k iss  concluded  t h a t  " . . .  c o u n se lo rs  a re  somewhat 
s u c c e s s f u l ,  b u t o n ly  m in im a lly  s o ,  a  judgm ent th a t  i s  p ro b a b ly  
a p p l ic a b le  to  th e  s c h o o ls  i n  w hich th e  c o u n s e lo rs  s e r v e ."
113R ehberg and H o tc h k iss , p . 359. 
^^^Ibid.
CHAPTER I I I
DESIGN AND PROCEDURE
D esign  o f  th e  S tudy 
T h is  s tu d y  was d es ig n ed  to  a n a ly z e  th e  p e rc e p tio n s  o f  b la c k  
s tu d e n ts  and w h ite  s tu d e n ts  o f h ig h  sc h o o l c o u n se lin g  s t r a t e g i e s .
A m ajo r c o n s id e r a t io n  re g a rd in g  th e  d e s ig n  o f  th e  s tu d y  in v o lv e d  
th e  c h o ic e  o f  p o p u la t io n .  The d e c is io n  to  u se  freshm en c o l le g e  
s tu d e n ts  was made f o r  th re e  fu ndam en ta l re a s o n s : (1) C o lleg e  
s tu d e n t s  a r e  a s s e s s i b l e  as a p o p u la tio n  to  be su rv ey ed ; (2) Most 
freshm en  c o l le g e  s tu d e n ts  a r e  r e c e n t  g ra d u a te s  o f h ig h  sc h o o ls  and 
had  r e c e n t  c o n ta c t  w ith  h ig h  sch o o l c o u n s e lo rs ;  (3) Freshm en c o l le g e  
s tu d e n ts  may have had o p p o r tu n i t ie s  to  r e f l e c t  upon h ig h  sc h o o l 
c o u n se lin g  e x p e r ie n c e s  and form  o p in io n s  as to  th e  f a i r n e s s ,  
e f f e c t i v e n e s s ,  and a p p ro p r ia te n e s s  o f  th o se  e x p e r ie n c e s .
I t  was n e c e s s a ry  to  p la c e  c e r t a i n  l i m i t a t i o n s  on th e  pop­
u l a t i o n  in c lu d e d  in  th e  s tu d y . The d e c is io n  was made to  l i m i t  th e  
sam ple f o r  a n a ly s i s  on th e  b a s is  o f  r a c e  and c o l le g e  c l a s s i f i c a t i o n .  
Only b la c k  s tu d e n ts  and w h ite  s tu d e n ts  w ere su rveyed  so  t h a t  a 
c l e a r  com parison  betw een th e  two r a c e s  cou ld  be made. Freshmen 
s tu d e n ts  were re g a rd e d  as  th e  most r e c e n t  p ro d u c t o f th e  h ig h  sc h o o l 
from which th e y  g ra d u a te d  and w e ll s u i t e d  to  respond  to  q u e s tio n s  
co n ce rn in g  h ig h  sch o o l co u n se lin g  s t r a t e g i e s .  To guard  a g a in s t
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b ia se d  r e s u l t s  o n ly  freshm en s tu d e n ts  who g ra d u a te d  from  a p u b l ic  
h ig h  sc h o o l in  Oklahoma d u rin g  th e  l a s t  two sc h o o l y e a rs  w ere i n ­
c lu d ed  in  th e  s tu d y .
The s tu d y  was f u r t h e r  l im ite d  to  in c lu d e  o n ly  th o s e  f r e s h ­
men s tu d e n ts  i n  s t a t e  c o l le g e s  and u n i v e r s i t i e s  in  Oklahoma in  w hich 
th e  t o t a l  b la c k  e n ro llm e n t o f  th e  i n s t i t u t i o n  was 500 o r  m ore. T h is  
was done to  in s u r e  t h a t  a s u f f i c i e n t  number o f  b la c k  s tu d e n t s  would 
be  s e le c te d  in  a random sam pling  p ro c e d u re . A ccord ing  to  th e  
1976-77 e n ro llm e n t f ig u r e s  r e le a s e d  th ro u g h  th e  o f f i c e  o f  th e  Oklahoma 
S ta te  R egents f o r  H igher E d u c a tio n , s ix  s t a t e  c o l le g e s  and u n i­
v e r s i t i e s  had 500 o r  more b la c k  s tu d e n ts  e n r o l l e d .
The P o p u la tio n  and Sample 
R e g is t r a r s  o f  th e  i n s t i t u t i o n s  s e le c te d  to  p a r t i c i p a t e  in  
th e  s tu d y  were c o n ta c te d  by m a il ( s e e  Appendix A) r e q u e s t in g  th e  
names and a d d re s s e s  o f freshm en s tu d e n ts  e n r o l le d  a t  t h e i r  i n s t i t u t i o n s .  
At th o se  i n s t i t u t i o n s  w here th e re  were no a d m in is t r a t iv e  p o l i c i e s  
w hich p ro h ib i te d  th e  r e le a s e  o f  such  in fo rm a tio n , th e  r e g i s t r a r s  
com plied  w ith  th e  r e q u e s t .  R e g is t r a r s  a t  th o se  i n s t i t u t i o n s  w hich  
d id  have p o l i c i e s  w hich p r o h ib i te d  th e  r e le a s e  o f  names and  a d d re s s e s  
o f  s tu d e n ts  r e f e r r e d  th e  re q u e s t  to  th e  c o u n se lo rs  a t  t h e i r  i n s t i ­
t u t i o n s .  The c o u n s e lo rs  responded  to  th e  r e q u e s t  by random ly 
a d m in is te r in g  th e  in s tru m e n t to  freshm en s tu d e n ts  a t  t h e i r  i n s t i t u t i o n s .
A t o t a l  o f 650 s tu d e n ts  com prised th e  random sam ple s e le c te d  
f o r  th e  su rv ey ; how ever, 27 s tu d e n ts  in c o r r e c t l y  com pleted  th e  
q u e s t io n n a ir e ;  15 s tu d e n ts  in d ic a te d  th a t  th e y  w ere n o t  h ig h  s c h o o l
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g ra d u a te s ;  20 s tu d e n ts  bad g ra d u a te d  b e fo re  1976; 17 s tu d e n ts  
in d ic a te d  t h a t  they  w ere o f  a  r a c i a l  o r ig in  o th e r  th a n  b la c k  o r  
w h i te ,  and 24 s tu d e n ts  d id  n o t r e tu r n  th e  q u e s t io n n a ir e .  T h is  
l e f t  a t o t a l  o f  547 s tu d e n ts  o f  84 p e rc e n t  o f  th e  t o t a l  su rv ey ed . 
T ab le  1 i l l u s t r a t e s  th e  sam ple co m p o sitio n  by ra c e  and se x .
TABLE 1
SAMPLE COMPOSITION BY RACE AND SEX
Sex B lacks W hites
Sample
T o ta ls
P e rc e n ta g e
o f
Response
M ales 99 138 237 4 3 .3
Fem ales 156 154 310 5 6 .7
T o ta l 255 292 547 100
The In s tru m e n t
The in s tru m e n t was d es ig n ed  to  a s c e r t a in  th e  p e rc e p t io n s  o f  
c o l le g e  freshm en s tu d e n ts  o f h ig h  sc h o o l c o u n se lin g  s t r a t e g i e s .  A 
f i f t e e n  ite m  L ik e r t - ty p e  p e rc e p t io n  s c a le  was c o n s tru c te d  i n  an 
e f f o r t  to  m easure th r e e  f a c to r s  o f  th e  c o u n se lin g  s t r a t e g i e s ;  f a i r n e s s ,  
a p p r o p r ia te n e s s ,  and e f f e c t iv e n e s s .
The l i t e r a t u r e  p e r ta in in g  to  f a i r n e s s ,  a p p ro p r ia te n e s s ,  and 
e f f e c t iv e n e s s  o f c o u n se lin g  was rev iew ed  p r i o r  to  th e  c o n s tr u c t io n  
o f  th e  in s tru m e n t.  The two m ajo r so u rc e s  u t i l i z e d  in  t h i s  e f f o r t  
w ere E v a lu a tio n  G u id e lin e s  f o r  M u l t i c u l tu r a l - M u l t i r a c i a l  E duca tion^^^
^^^ N atio n a l S tudy o f  School E v a lu a tio n ,  E v a lu a tio n  G u id e lin e s  
f o r  M u l t i c u l tu r a l - M u l t i r a c i a l  E d u ca tio n  (A r lin g to n , V i r g in ia ,  1973 ).
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d ev e lo p ed  by th e  G e n e ra l Comm ittee Members o f  th e  N a tio n a l  S tudy 
o f  S ch o o l E v a lu a tio n  and P r a c t i c a l  C ounseling  in  th e  S ch o o ls^^^  
a u th o re d  by Gary S. B e lk in .
F o llo w in g  in  T ab le  2 a r e  th e  15 p e rc e p t io n  s ta te m e n ts  
fo llo w e d  by s p e c i f i c  s ta te m e n ts  from  th e  r e f e r e n c e  m a te r i a l  from  
w hich th e  p e r c e p t io n  s ta te m e n ts  w ere d ev e lo p ed .
TABLE 2
PERCEPTION STATEMENTS LISTED BY FACTORS AND CORRESPONDING
RESOURCE STATEMENTS
P e rc e p t io n  S ta tem en t R esou rce  S ta te m e n t
F a i r n e s s  F a c to r
C o u n se lo r was s e n s i t i v e  to :
11 . p ro v id in g  f o r  in d iv id u a l  
d i f f e r e n c e s
12. en co u ra g in g  h ig h  e x p e c ta ­
t i o n s  f o r  s tu d e n ts
13. showing co n ce rn  f o r  th e  
n eeds  o f  s tu d e n ts  o th e r  
th a n  y o u r s e l f
"The gu idance  s e r v ic e s  a r e  p ro ­
v id e d  f o r  a l l  s tu d e n ts  a t  a l l  
l e v e l s  on an  e q u a l  b a s i s .
"The sch o o l s e e k s  to  i d e n t i f y  
and to  c o u n se l n o n -w h ite  s t u ­
d e n ts  w ith  h ig h  b u t h i t h e r t o  
u n reco g n ized  academ ic a b i l i t y .
"The g u idance  s e r v ic e s  a r e  p ro ­
v id ed  f o r  a l l  s tu d e n ts  a t  a l l  
l e v e l s  on an e q u a l b a s i s .
„1
14. p ro v id in g  f o r  e q u a l ed u ca - "C o u n se lo rs  can  no lo n g e r  assume 
t i o n a l  e x p e r ie n c e s  f o r  b o th  th a t  c a r e e r  i n t e r e s t  i s  a  p a s s -  
se x e s  in g  fa n c y , and c u r r ic u lu m  p ro ­
grams f o r  women m ust be c a r e ­
f u l l y  p la n n e d . . . ."2
^^^Gary S. B e lk in , P r a c t i c a l  C ounseling  in  th e  S ch o o ls  (Du­
b u que , Iow a: W illiam  C. Brown Company P u b l is h e r s ,  1 9 7 5 ).
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F a ir n e s s  F a c to r
C o u n se lo r was s e n s i t i v e  to :
15. g iv in g  p e r s o n a l  a t t e n t i o n  
to  in d iv id u a l  s tu d e n ts
16 . m aking r e s o u rc e  in fo rm a tio n  
a v a i l a b l e  ( s o c i a l ,  p e r s o n a l ,  
e d u c a t io n a l ,  v o c a t io n a l )
"The g u id an ce  s e r v ic e s  a re  p ro ­
v id e d  f o r  a l l  s tu d e n ts  a t  a l l  
l e v e l s  on an  eq u a l b a s i s .
"The g u id an ce  d ep artm en t s t r i v e s  
to  h e lp  young p eo p le  make w ise  
v o c a t io n a l  and e d u c a t io n a l  
c h o ic e s  based  s o le ly  on t h e i r  
a b i l i t i e s  and p o t e n t i a l  and n o t 
on t h e i r  r a c e  o r  socioeconom ic 
l e v e l . " !
A p p ro p r ia te n e s s  F a c to r
17. c o n s id e r in g  s tu d e n t s ' 
id e a s  and in p u t
18 . p la c in g  a  h ig h e r  c o n s id ­
e r a t i o n  on s tu d e n t s ' s e l f  
e v a lu a t io n  th a n  on i n t e l ­
l ig e n c e  and ach ievem en t 
t e s t  s c o re s
19 . The c o u n s e lo r  was know- 
le d g a b le  in  a re a s  o f you r 
co n c e rn .
"A nondom inant manner i s  o f te n "  
th e  a p p r o p r ia te  p o s i t io n  f o r  a 
c o u n s e lo r  to  ta k e .  The c o u n s e lo r  
o f te n  h e lp s  th e  c l i e n t  by " s i t t i n g  
b a c k , p ay in g  a t t e n t i o n ,  n o t i n t e r -
,,2r u p t in g ,  and n o t a t te m p tin g  to  d i r e c t  w hat th e  c l i e n t  i s  s a y in g .
" In  s e l e c t i n g  t e s t s  f o r  u se  in  
a  g iv e n  s i t u a t i o n  o r  w ith  a . . . 
c l i e n t , "  th e  c o u n se lo r  "m ust 
c o n s id e r  n o t o n ly  g e n e ra l  b u t 
a l s o  s p e c i f i c  v a l i d i t y ,  r e l i a b i l i t y  ^ 
and a p p ro p r ia te n e s s  o f  th e  t e s t ( s ) . "
"The c o u n s e lo r  e v a lu a te s  . . . i n f o r ­
m a tio n  as  a  w h o le ,"  n o t on a  s in g le  
p ie c e  o f  in f o r m a t io n ."2
I t  i s  a p p r o p r ia te  t h a t  a  c o u n s e lo r  
" p ro v id e  in fo rm a tio n a l  s e r v ic e s  
to  p u p i l s  d es ig n ed  to  m eet t h e i r  
need f o r  e d u c a t io n a l ,  v o c a t io n a l ,  
and  p e r s o n a l - s o c i a l  in f o r m a t io n ."2
E f f e c t iv e n e s s  F a c to r
20. The c o u n se lo r  p o sse sse d  a 
w e l l - a d ju s te d  p e r s o n a l i ty .
"The c o u n se lo r  m ust, i f  he i s  to  
s e rv e  h i s  c l i e n t s  w e l l ,  have h i s  
own' l i f e  in  o rd e r ,  f o r  h i s  work w ith  
c l i e n t s  w i l l  r e f l e c t  i n  many ways
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E f f e c t iv e  F a c to r
21. C ou n se lin g  s e s s io n s  w ere 
c h e e r f u l  and h e l p f u l .
22 . C ou n se lo r was e f f e c t i v e  
in  c r e a t in g  a r e la x e d  
a tm o sp h ere .
23. C ou n selo r encou raged  a l l  
s tu d e n ts  to  u se  c o u n se lin g  
s e r v i c e s .
24 . C o u n se lo r was aw are of 
s tu d e n t s ' c u l t u r a l  d i f ­
f e re n c e s  .
25. C o u n se lo r a s s i s t e d  s tu ­
d e n ts  in  s e l e c t i o n  o f 
c o u rse s  w hich would be 
h e l p f u l  as  c o l le g e  p re ­
p a r a to r y  o r  in  c a r e e r  
c h o ic e .
th e  c o n d i t io n  o f  h i s  l i f e ,  
p a r t i c u l a r l y  i n  re g a rd  to  s t a b i ­
l i t y ,  p u rp o se , c o n s is te n c y ,  and 
d i r e c t i o n .  H is c o u n s e l in g ,  . . . 
i s  a  r e f l e c t i o n  o f h im s e lf .  
C arkhu ff and B erenson (1967) 
s t a t e d  ' t h a t  c o u n s e lin g  i s  as 
e f f e c t i v e  a s  th e  t h e r a p i s t  in
l i v i n g  e f f e c t i v e l y . '" 2
The e f f e c t i v e  c o u n s e lo r  i s  a 
" c a r in g "  c o u n s e lo r .  The q u a l i ty  
o f  c a r in g  i s  r e f l e c t e d  in  th e  
c o u n s e lo r 's  e f f e c t iv e n e s s  in  
p ro v id in g  s e r v ic e s  f o r  a l l
s t u d e n t s .2
" B e ll  (1971) u se s  th e  te rm  'c u l ­
t u r a l l y  d e p riv e d  p s y c h o lo g is t ' 
to  d e s c r ib e  th e  p r a c t i t i o n e r  
whose c u l t u r a l  v a lu e s  p re v e n t 
him from  r e l a t i n g  e f f e c t i v e l y .  .
" .  . . , th e  in f o r m a t io n a l  a s p e c t  
o f  th e  c o u n se lin g  program  p ro v id e s  
to  th e  s tu d e n t  a l l  o f  th e  n e c e ssa ry  
in fo rm a tio n  he w i l l  need to  make 
v a l i d ,  w e ll - th o u g h t-o u t  occupa­
t i o n a l  c h o ic e s ."2
„2
The p a r t i c i p a n t s  w ere in s t r u c te d  to  resp o n d  to  each  p e rc e p t io n  
ite m  on a con tinuum : a lw ay s , u s u a l ly ,  som etim es, se ldom , n e v e r .  
W eights w ere a s s ig n e d  th e  re sp o n se  a l t e r n a t i v e s  from  5 (a lw ays) to
SOURCE 1: N a t io n a l  S tudy o f  School E v a lu a t io n ,  E v a lu a tio n  
G u id e lin e s  f o r  M u l t i c u l t u r a l - M u l t i r a c i a l  E d u ca tio n  (A r lin g to n , 
V i r g in ia ,  1 9 7 3 ), p . 39 .
SOURCE 2: Gary S. B e lk in , P r a c t i c a l  C o u n se lin g  in  th e  
S choo ls  (Dubuque, Iow a: W illiam  C. Brown Company P u b l i s h e r s ,  1 975 ), 
pp . 114, 127 , 141, 142 , 179, 419, 457.
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1 (n e v e r ) .  The h ig h e s t  sc o re  p o s s ib le  on th e  in s tru m e n t i s  75 , th e  
lo w e s t 15. Any s c o re  above 44 was i n t e r p r e t e d  a s  a  p o s i t i v e  p e r ­
c e p t io n  o f  h ig h  sch o o l c o u n se lin g  s t r a t e g i e s ;  any s c o re  below  44 was 
c o n s id e re d  as  a n e g a t iv e  p e r c e p t io n .
In  a d d i t io n  to  th e  p e r c e p t io n  s c a l e ,  th e  in s tru m e n t i n ­
c lu d ed  two o th e r  p a r t s .  P a r t  I  was d es ig n ed  to  o b ta in  c e r t a i n  
dem ographic d a ta  w hich w ere em ployed to  c a te g o r iz e  th e  re sp o n d e n ts  
a c c o rd in g  to  e th n ic  o r ig in  and s e x . P a r t  I I  r e q u e s te d  in fo rm a tio n  
p e r t a in in g  to  th e  h ig h  sch o o l a t te n d e d  by th e  re s p o n d e n t. High 
s c h o o l s iz e  was c a te g o r iz e d  a s  s m a l l ,  medium, and  la r g e .  As d e f in e d  
by th e  R esearch  D epartm ent o f th e  Oklahoma S ta t e  D epartm ent o f  Edu­
c a t io n ,  a sm a ll s i z e  h ig h  sc h o o l i s  one w ith  l e s s  th a n  65 i n  i t s  
g ra d u a t in g  c l a s s ;  a medium s iz e  h ig h  sc h o o l i s  one w ith  betw een 65-250 
in  i t s  g ra d u a tin g  c l a s s ;  a la rg e  s i z e  h ig h  s c h o o l i s  one w ith  o v er 
250 in  i t s  g ra d u a tin g  c l a s s .
V a l id i ty
The fa c e  v a l i d i t y  o f  th e  in s tru m e n t was e s ta b l i s h e d  by th e  
u se  o f  a p a n e l o f te n  ju r y  members. S e le c t io n  o f  th e  j u r y  was 
b ased  on th e  e x p e r t i s e  o f  th e  in d iv id u a l  in  one o f  th e  fo llo w in g  
a r e a s :  secondary  e d u c a t io n ,  g u id a n ce  and c o u n s e lin g ,  human r e l a t i o n s ,  
and so c io lo g y .
P ro s p e c tiv e  ju d g e s  w ere c o n ta c te d  by m a il ( s e e  A ppendix B) 
r e q u e s t in g  t h e i r  co n se n t to  s e rv e  a s  ju r y  members to  ju d g e  th e  
a p p l i c a b i l i t y  o f  th e  s ta te m e n ts  i n  a s s e s s in g  freshm en c o l le g e  
s tu d e n t s ' resp o n se  r e g a rd in g  th e  f a i r n e s s ,  a p p r o p r ia te n e s s ,  and
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e f f e c t iv e n e s s  o f  h ig h  sc h o o l c o u n se lin g  s t r a t e g i e s .  A l l  te n  p e rso n s  
c o n ta c te d  co n sen te d  to  s e rv e  on th e  p a n e l and re n d e re d  c o n s tr u c t iv e  
c r i t i c i s m  re g a rd in g  th e  p e rc e p tio n  s ta te m e n ts  and the. g e n e ra l  form at 
o f  th e  q u e s t io n n a i r e .
To f u r t h e r  s t re n g th e n  th e  c o n te n t  v a l i d i t y  o f  th e  i n s t r u ­
m en t, a  p i l o t  s tu d y  was u n d e rta k e n . The q u e s t io n n a i r e  was a d m in is te re d  
to  s i x t y  c o l le g e  freshm en. The s tu d e n ts  who p a r t i c i p a t e d  in  th e  p i l o t  
s tu d y  w ere asked  to  make c r i t i c i s m s  o f  th e  in s tru m e n t a s  to  i t s  
a m b ig u ity , le n g th ,  and fo rm a t. A ll  c r i t i c i s m s  made by th e  s tu d e n ts  
w ere c o n s id e re d  and th e  q u e s t io n n a ir e  r e v is e d  a c c o rd in g ly .
R e l i a b i l i t y
The r e l i a b i l i t y  o f  th e  in s tru m e n t was e s ta b l i s h e d  by th e  
use  o f  P ea rso n  C o r r e la t io n .  F u n c tio n a l u n i ty  was shown by th e  
c o r r e l a t i o n  o f  each  p e rc e p t io n  item  w ith  th e  t o t a l  s c o r e .
A summary o f  th e  c o r r e l a t i o n  o f  each  p e r c e p t io n  item  w ith  
th e  t o t a l  s c o re  i s  summarized in  T ab le  3.
TABLE 3
PERCEPTION ITEMS AND THEIR CORRELATION 
WITH THE TOTAL SCORE
Item  S ta tem en t P e a rso n  C o r r e la t io n  C o e f f ic ie n ts
C o u n se lo r was s e n s i t i v e  to :
11. p ro v id in g  f o r  in d iv id u a l  d i f f e r e n c e s  0 .0 8
12. en co u ra g in g  h igh  e x p e c ta t io n s  f o r  0 .7 1
s tu d e n ts
13 . show ing concern  f o r  th e  needs o f  0 .7 0
s tu d e n ts  o th e r  th a n  y o u rs e lf
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14 . p ro v id in g  f o r  e q u a l e d u c a t io n a l  
e x p e r ie n c e s  f o r  b o th  sex es
0 .7 1
15. g iv in g  p e rs o n a l  a t t e n t i o n  to  
i n d iv id u a l  s tu d e n ts
0 .7 2
16. making re s o u rc e  in fo rm a tio n  
a v a i l a b l e  ( s o c i a l ,  p e r s o n a l ,  edu­
c a t i o n a l ,  v o c a t io n a l)
0 .7 5
17. c o n s id e r in g  s tu d e n t s ’ id e a s  
and in p u t
0 .7 2
18. p la c in g  a h ig h e r  c o n s id e r a t io n  
on s u td e n t s ’ s s e l f  e v a lu a t io n  th an  
on i n t e l l i g e n c e  and ach ievem en t 
t e s t  s c o re s
0 .7 8
19. The c o u n se lo r  was know ledgable 
i n  a r e a s  o f  your co n ce rn .
0 .6 8
20. The c o u n s e lo r  p o sse sse d  a w e l l -  
a d ju s te d  p e r s o n a l i ty
0 .7 2
21. C o u n se lin g  s e s s io n s  w ere c h e e r fu l  
and h e lp f u l .
0 .7 6
22 . C ounselo r was e f f e c t i v e  in  c r e a t in g  
a  re la x e d  a tm osphere .
0 .7 7
23. C ounselo r encouraged  a l l  s tu d e n ts  to  
u se  c o u n se lin g  s e r v ic e s
0 .7 4
24. C ounselo r was aw are o f  s tu d e n t s ' 
c u l t u r a l  d i f f e r e n c e s
0 .6 9
25 . C ounselo r a s s i s t e d  s tu d e n ts  i n  
s e l e c t i o n  o f  co u rse s  w hich would be 
h e lp f u l  as c o l le g e  p r e p a r a to r y  o r  in  
c a r e e r  c h o ic e
0 .6 9
A ccord ing  to  th e  P earso n  C o r r e la t io n  C o e f f ic ie n t s  a l l  p e r c e p t io n  item s 
w ith  th e  e x c e p tio n  o f item  11 showed h ig h  c o r r e l a t i o n  and w ere
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a c c e p te d  a s  r e l i a b l e  in  a s c e r t a in in g  s tu d e n ts  p e r c e p t io n s .  Due to  
th e  low c o r r e l a t i o n  o f  item  11 ( 0 .0 8 ) ,  i t  was d e te rm in ed  a s  un­
r e l i a b l e  and was exc luded  i n  th e  a n a l y s i s  o f  th e  d a ta .
F a c to r  c o r r e l a t i o n s  w ere th e n  p erfo rm ed  on each  item  to  
d e te rm in e  i f  th e  item  c o r r e c t ly  m easured  th e  p e r c e p t io n  f a c t o r  
in te n d e d .  The r e s u l t s  o f  th e  F a c to r  C o r r e la t io n s  a r e  i l l u s t r a t e d  
in  T ab le  4 .
TABLE 4
FACTOR ANALYSIS OF SCALE ITEMS 
P e rc e p t io n  F a c to r  I tem  Number F a c to r  C o r r e la t io n s
F a irn e s s
A p p ro p r ia te n e s s
E f f e c t iv e n e s s







19 0 .6 4
20 0 .44
21 0 .69
22 0 .8 2
23 0 .86
24 0 .42
25 0 .4 1
P ro ced u re  o f  th e  S tudy 
A f te r  th e  i n i t i a l  in t r o d u c t io n  o f  th e  s tu d y  by l e t t e r  to
th e  r e g i s t r a r s  a t  each p a r t i c i p a t i n g  i n s t i t u t i o n ,  ap p o in tm en ts  w ere
made w ith  th e  r e g i s t r a r s  to  o b ta in  names and a d d re s se s  o f  freshm en
s tu d e n t s .  At th o s e  i n s t i t u t i o n s  w hich d id  n o t  comply w ith  th e
r e q u e s t  f o r  names and a d d re s s e s  o f  freshm en  s tu d e n t s ,  ap p o in tm en ts
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w ere made w ith  c o u n s e lin g  p e rso n n e l f o r  th e  p u rp o se  o f  e x p la in in g  
th e  s tu d y  to  them and g a in in g  t h e i r  a s s i s ta n c e  i n  a d m in is te r in g  
th e  in s tru m e n t to  freshm en  s tu d e n ts  a t te n d in g  t h e i r  i n s t i t u t i o n .
A random s e l e c t io n  was made o f  freshm en s tu d e n ts  a t te n d in g  
th o s e  i n s t i t u t i o n s  w hich com piled  w ith  th e  r e q u e s t  f o r  names and 
a d d re s s e s  o f  s tu d e n t s .  Those s tu d e n ts  who w ere s e le c te d  to  p a r t i ­
c i p a t e  in  th e  s tu d y  w ere c o n ta c te d  by m a il .  The q u e s t io n n a ir e  a long  
w ith  a  l e t t e r  o f  in t r o d u c t io n  e x p la in in g  th e  s tu d y  (s e e  Appendix C) 
and  a  s e l f - a d d r e s s e d ,  stam ped r e t u r n  en v e lo p e  w ere s e n t  to  th e  
s tu d e n t .
S t a t i s t i c a l  P ro ced u res  
A n a ly s is  o f  V a rian c e  was used  to  t e s t  th e  h y p o th e se s  
s t a t e d  in  C h ap te r 1 . The d a ta  w ere grouped so  t h a t  each  p e rc e p ­
t i o n  f a c t o r  cou ld  be a n a ly z e d  in  te rm s o f  i s o l a t i n g  each  v a r ia b le  
o f  th e  s tu d y .  The d a t a  w ere f u r th e r  an a ly zed  f o r  two-way i n t e r ­
a c t io n  e f f e c t s  and th re e -w a y  i n t e r a c t i o n  e f f e c t s .  H ig h er o rd e r  
i n t e r a c t i o n s  co u ld  n o t be computed due to  th e  n a tu r e  o f  th e  d a ta .
SPSS ( S t a t i s t i c a l  Package f o r  th e  S o c ia l  S c i e n c e s ) w a s  
u sed  to  feed  th e  d a ta  in to  th e  com puter. The com puter c a lc u la t io n s  
o b ta in e d  th e  c o n fid e n c e  le v e l s  a t  b o th  .01  and .0 5 .
Norman N ie , D ale  H. B en t, and C. H a d la i H u l l ,  SPSS : 
S t a t i s t i c a l  Package f o r  th e  S o c ia l  S c ien ces  (New Y ork: M cGraw-Hill 
Book Company, 1970).
CHAPTER IV
PRESENTATION, ANALYSIS AND INTERPRETATION OF DATA
I n tro d u c t io n
T h is  s tu d y  was concerned  w ith  th e  p e rc e p t io n  o f  b la c k  f r e s h ­
men c o l le g e  s tu d e n ts  and w h ite  freshm en c o l le g e  s tu d e n ts  o f  th e  
c o u n se lin g  s t r a t e g i e s  employed in  th e  h ig h  sc h o o ls  from  w hich th e y  
g ra d u a te d . The p u rp o se  o f  t h i s  c h a p te r  was to  p r e s e n t ,  a n a ly z e  and 
i n t e r p r e t  th e  d a ta  d e r iv e d  from  th e  in v e s t ig a t io n .  The g e n e ra l  fo rm at 
was to  r e p o r t  th e  d a ta  and  th e  r e s u l t s  o f th e  d a ta  a n a ly s i s  i n  summary
form . T ab le s  w ere em ployed to  r e p o r t  th e  d a ta  in  a c l e a r ,  c o n c is e
m anner.
T h is  c h a p te r  was d iv id e d  in to  n in e  s e c t io n s  i n  th e  fo llo w in g  
o rd e r :  I n t r o d u c t io n ;  D ata  T a b u la tio n ;  A n a ly s is  o f  V a ria n c e ; E f f e c t s
o f th e  C o lle c te d  D ata on th e  S ta te d  H ypo theses; A R eport on th e  F our­
te e n  P e rc e p t io n s  Ite m s; P r e s e n ta t io n  o f  D ata C o lle c te d  on Sm all S iz e  
H igh S c h o o ls ; I n t e r p r e t a t i o n  o f  th e  F in d in g s ; R esponses to  S e le c te d  
S ta te m e n ts ; and a D is c u s s io n  re g a rd in g  th e  f in d in g s .
D ata  T a b u la tio n  f o r  A n a ly s is
The d a ta  were a n a ly z e d  in  term s o f th e  s iz e  o f  h ig h  sc h o o l
a t te n d e d ,  ra c e  and sex  o f  th e  re sp o n d e n ts  and ra c e  and sex o f  t h e i r
c o u n s e lo rs .  A summary o f  h ig h  sc h o o l . s i z e ,  sex  and r a c e  o f  re sp o n d e n ts  
and sex  and ra c e  o f  c o u n s e lo rs  i s  p re s e n te d  in  T ab le  5 .
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The sym bols used  i n  th e  fo llo w in g  ta b le  a r e ;
BMC—b la c k  m ale c o u n s e lo r  WMC—w h ite  m ale c o u n se lo r
BFC—b la c k  fem ale c o u n se lo r  WFC—w h ite  fem ale  c o u n se lo r
TABLE 5
RACE AND SEX OF RESPONDENTS GROUPED ACCORDING TO SIZE 
OF HIGH SCHOOL ATTENDED AND RACE AND SEX 
OF HIGH SCHOOL SENIOR COUNSELOR




BFC WMC WFC BMC
Medium 
BFC WMC WFC BMC
L arge 
BFC WMC WFC
B lack M ales 3 5 13 10 8 12 14 11 23
B lack Females 3 2 3 20 11 23 20 14 12 21 27
W hite Males 8 5 2 35 29 1 2 28 28
W hite Females 6 9 3 35 32 30 39
S u b to ta l 3 3 16 22 20 29 103 89 27 28 90 117
T o ta l 44 241 262
The re sp o n se  f r e q u e n c ie s  in d ic a te d  t h a t  c o u n se lin g  s e rv ic e s  
i n  th e  sm a ll s i z e  h ig h  s c h o o l w ere d i s p r o p o r t io n a te ly  low and th e r e f o r e  
co u ld  n o t  be  used  in  th e  a n a ly s i s  o f  v a r ia n c e .  R esponse f re q u e n c ie s  
u n d e r th e  c a te g o ry  b la c k  m ale c o u n s e lo rs  w ere too  low to  make g e n e r a l i ­
z a t io n s  b ased  on th e  e f f e c t  o f  sex  on  th e  p e rc e p tio n s  o f  s tu d e n t s .  The 
combined f re q u e n c ie s  o f  b la c k  m ale and b la c k  fem ale c o u n se lo rs  w ere 
la r g e  enough to  make com parisons o f  c o u n se lin g  s e r v ic e s  b ased  on ra c e  
o f  c o u n se lo r .
On th e  p e rc e p tio n  s c a l e  o f  th e  q u e s t io n n a ir e ,  item  11 was 
shown to  be an u n r e l i a b le  ques t io n  and was e l im in a te d  from  th e  ta b u la ­
t i o n  o f  s c o re s .  The rem oval o f  ite m  11 caused  th e  h ig h e s t  s c o re
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p o s s ib le  on th e  p e r c e p t io n  s c a le  to  b e  changed from  75 to  70; and th e  
lo w e s t  s c o re  p o s s ib le  was changed from  15 to  14 .
A s c o re  o f  70 was in d ic a te d  by one w h ite  fem a le  who had  
a t te n d e d  a  medium s i z e  h ig h  sc h o o l and had  a w h ite  fem ale  c o u n s e lo r .  
F iv e  b la c k  fem ales  s c o re d  70 on th e  p e r c e p t io n  s c a l e ;  tifo  o f  th e  f i v e  
i n d i c a t e d  t h a t  th ey  a t te n d e d  a  medium s i z e  h ig h  s c h o o l and h ad  a  b la c k  
m ale  c o u n s e lo r ;  th e  t h i r d ,  in d ic a te d  sh e  a t te n d e d  a  medium s i z e  h ig h  
s c h o o l and had  a  b la c k  fem ale  c o u n s e lo r ;  th e  f o u r th  b la c k  fem ale  s t u ­
d e n t  to  s c o r e  70 on th e  p e r c e p t io n  s c a l e  had  a t te n d e d  a  l a r g e  s i z e  
h ig h  sc h o o l and had  a  w h ite  m ale c o u n s e lo r ,  and th e  f i f t h  a t te n d e d  a  
l a r g e  s i z e  h ig h  s c h o o l and had  a w h ite  fem ale  c o u n s e lo r .
The h ig h e s t  r a t i n g  g iv e n  by a  b la c k  m ale s tu d e n t  was a  69 ; 
h e  i n d i c a te d  th a t  he  a t te n d e d  a medium s i z e  h ig h  sc h o o l and had a  
b la c k  m ale c o u n s e lo r .  The h ig h e s t  r a t i n g  by a  w h ite  m ale s tu d e n t  was 
6 8 ; h e  in d ic a te d  t h a t  he a t te n d e d  a  la r g e  s i z e  h ig h  s c h o o l and had  a  
w h ite  fem a le  c o u n s e lo r .
The lo w e s t r a t i n g  g iv e n  on th e  p e r c e p t io n  s c a le  was 19. I t  
was in d i c a te d  by a  b la c k  fem a le  s tu d e n t  who had  a t te n d e d  a  la r g e  h ig h  
s c h o o l and h ad  a  w h ite  m ale c o u n s e lo r .  The lo w e s t r a t i n g  g iv e n  by a  
w h ite  fem a le  was 21; she  had  a l s o  a t te n d e d  a la r g e  h ig h  sc h o o l and had  
a  w h ite  m ale c o u n s e lo r .
A r a t i n g  o f  22 was th e  lo w e s t r a t i n g  by m ales on th e  p e rc e p ­
t i o n  s c a le  and was in d ic a te d  by a  w h ite  m ale who a t te n d e d  a  medium s i z e  
h ig h  s c h o o l and had  a w h ite  fem a le  c o u n s e lo r .  The lo w e s t r a t i n g  by 
b la c k  m ales was 24 and was g iv e n  by two b la c k  m ales each  o f  whom 
a t te n d e d  la r g e  s i z e  h ig h  s c h o o ls  and h ad  w h ite  m ale c o u n s e lo r s .
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F o llo w in g  in  T ab le  6 a r e  th e  h ig h e s t  and lo w e s t in d iv id u a l  
s c o re s  c a te g o r iz e d  by ra c e  and se x  o f  re s p o n d e n t.
TABLE 6
HIGHEST AND LOWEST INDIVIDUAL SCORES ON PERCEPTION SCALE
R espondents S core on P e rc e p t io n  S c a le Number i n  Sample
Race Sex H ighes t Low est
B lack Male 69 24 91
B lack Fem ale 70 19 148
W hite Male 68 22 125
W hite Female 70 21 139
A n a ly s is  o f V a ria n c e
The f i r s t  s te p  i n  com puting th e  a n a ly s i s o f  v a r ia n c e  was to
t a b u la t e  each  r e s p o n d e n t 's  s c o re  on th e  p e r c e p t io n  s c a le  a c c o rd in g  to  
th e  th r e e  p e r c e p t io n  f a c t o r s :  f a i r n e s s ,  e f f e c t i v e n e s s ,  and ap p ro ­
p r i a t e n e s s .  The s c o re s  w ere s t r a t i f i e d  by r a c e  and s e x  o f  th e  
r e s p o n d e n t,  s i z e  o f  h ig h  s c h o o l a t te n d e d ,  and r a c e  o f c o u n s e lo r .
I l l u s t r a t e d  i n  T ab le  7 a r e  th e  mean s c o re s  on th e  f a i r n e s s  
f a c t o r  o f  th e  p e r c e p t io n  s c a l e .
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TABLE 7
MEAN SCORES CE RESPONDENTS BY RACE AND SEX, SCHOOL SIZE 
AND COUNSELOR RACE ON THE FAIRNESS FACTOR
R espondent 
Race and Sex
S iz e  o f  Sch A ttended  
Race o f  C ounselo r
Sum Mean Number in  Sample
F or E n t i r e  P o p u la tio n 9219.00 18 .32 503
B lack  M ales 1638.00 18.00 91
Medium S iz e  HS 554 .00 17.87 31
W hite C ounselo r 292.00 16 .22 18
B lack  C ounselor 262 .00 20.15 13
L arge  S iz e  HS 1084.00 18.06 60
W hite C ounselo r 597 .00 17.55 34
B lack  C ounselo r 487 .00 18 .73 26
B lack  Fem ales 2665.00 18.00 148
Medium S iz e  HS 1393.00 18.82 74
W hite C ounselo r 779.00 18.12 43
B lack  C ounselor 614 .00 19.80 31
L arge S iz e  HS 1272.00 17.19 74
W hite C ounselo r 794.00 16.54 48
B lack  C ounselo r 478 .00 18 .38 26
W hite M ales 2285.00 18 .28 125
Medium S iz e  HS 1169.00 17 .71 66
W hite C ounselo r 1147.00 17 .92 64
B lack  C ounselo r 22 .00 11.00 2
L arg e  S iz e  HS 1116.00 18 .92 59
W hite C ounselo r 1055.00 18.84 56
B lack  C ounselo r 61 .00 20.33 3
W hite Fem ales 2631.00 18 .92 139
Medium S iz e  HS 1289.00 18.41 70
W hite C ounse lo r 1239.00 18 .41 67
B lack  C ounselo r 50 .00 16.66 3
L arge  S iz e  HS 1342.00 19.44 69
W hite C ounse lo r 1342.00 19.44 69
B lack  C ounselo r
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The h ig h e s t  r a t i n g  p o s s ib le  on th e  f a i r n e s s  f a c t o r  o f  th e  p e r c e p t io n  
s c a le  was 25; th e  lo w es t p o s s ib le  r a t i n g  was 5 .
T ab le  8 i l l u s t r a t e s  th e  mean s c o re s  f o r  th e  e f f e c t iv e n e s s  
f a c t o r  o f  th e  p e rc e p t io n  s c a l e .  S co res a re  g iv e n  f o r  th e  e n t i r e  popu­
l a t i o n  and  f o r  th e  p o p u la tio n  s t r a t i f i e d  by r a c e  and s e x  o f  re sp o n d e n t, 
s i z e  o f  h ig h  s c h o o l a t te n d e d  and r a c e  o f  c o u n s e lo r .
TABLE 8
MEAN SCORES OF RESPONDENTS BY RACE AND SEX, SCHOOL SIZE 




S iz e  o f  Sch A ttended  
Race o f  C ounse lo r
Sum Mean Number i n  Sample
F or E n t i r e  P o p u la t io n 10871.00 21 .61 503
B lack  M ales 2026.00 22.26 91
Medium S iz e  HS 648 .00 20 .90 31
W hite  C ou n selo r 341.00 18 .9 4 18
B lack  C ounse lo r 307 .00 23 .61 13
L arge  S iz e  HS 1378.00 22 .96 60
W hite  C ounse lo r 780.00 22 ,9 4 34
B lack  C ou n selo r 598.00 23 .00 26
B lack  Fem ales 3176,00 21.46 148
Medium S iz e  HS 1570 .00 21 .22 74
W hite C oun se lo r 866.00 20 .14 43
B lack  C ounse lo r 704.00 22 .71 31
L arge  S iz e  HS 1606.00 21 .70 74
W hite C ounselo r 1001.00 20 .85 48
B lack  C oun se lo r 605 .00 23 .27 26
W hite M ales 2655.00 21 .24 125
Medium S iz e  HS 1385.00 20 .9 8 66
W hite C ounse lo r 1355.00 21.17 64
B lack  C ounselo r 30 .00 15 .00 2
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TABLE 8 Continued
R espondent Sum Mean Number i n  Sample
L arge S iz e  HS 1270.00 21 .5 2 59
W hite C ounselo r 1197.00 21 .3 7 56
B lack  C ounselo r 73.00 24 .3 3 3
W hite Fem ales 3014.00 21 .6 8 139
Medium S iz e  HS 1488.00 21 .26 70
W hite C ounselo r 1427.00 21 .30 67
B lack  C ounselo r 61 .00 20 .3 3 3
L arge S iz e  HS 1526.00 22 .12 69
W hite C ounselor 1526.00 22 .1 2 69
B lack  C ounselo r
The h ig h e s t  r a t i n g  p o s s ib le  on th e  e f f e c t iv e n e s s  f a c t o r  o f  th e  p e r ­
c e p t io n  s c a le  was 30. The lo w e s t r a t i n g  p o s s ib le  on t h i s  f a c t o r  was 6.
F o llo w in g  in  T ab le  9 a r e  th e  mean s c o re s  o f  th e  re sp o n d e n ts  on th e  
a p p ro p r ia te n e s s  f a c t o r  o f  th e  p e rc e p t io n  s c a l e .
TABLE 9
MEAN SCORES OF RESPONDENTS BY RACE AND SEX, SCHOOL SIZE AND 




S iz e  o f  Sch A ttended  
Race o f  C ounselo r
Sum Mean Number in  Sample
For E n t i r e  P o p u la tio n 5215.00 10 .36 503
B lack  M ales 936.00 1 0 .2 8 91
Medium S iz e  HS 304.00 9 .8 0 31
W hite C ounselo r 153.00 8 .50 18
B lack  C ounselo r 151.00 1 1 .6 1 13
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TABLE 9 Continued
R esponden t Sum Mean Number i n  Sample
L arge  S iz e  HS 632.00 10 .53 60
W hite  C ou n se lo r 345.00 10 .1 4 34
B lack  C ounse lo r 287.00 11 .03 26
B lack  Fem ales 1553.00 10 .49 148
Medium S iz e  HS 784.00 10.59 74
W hite C ounse lo r 455.00 10 .58 43
B lack  C o u n se lo r 329.00 10 .61 31
L arge S iz e  HS 769.00 10.39 74
W hite C ounselo r 477.00 9 .9 4 48
B lack  C ounselo r 292.00 11 .2 3 26
W hite M ales 1258.00 10.06 125
Medium S iz e  HS 647.00 9 .8 0 66
W hite C ounselo r 632.00 9 .8 8 64
B lack  C ounselo r 15 .00 7 .50 2
L arge S iz e  HS 611.00 10.35 59
W hite C ounselo r 574.00 10.25 56
B lack  C ounselo r 37 .0 0 12 .33 3
W hite  Fem ales 1468.00 10.56 139
Medium S iz e  HS 714.00 10.20 70
W hite C ounselo r 684,00 10 .2 1 67
B lack  C ou n selo r 30 .00 10 .00 3
L arge S iz e  HS 754.00 10 .93 69
W hite C ou n se lo r 754.00 10 .93 69
B lack  C ounselo r
The h ig h e s t  r a t i n g  p o s s ib le  on th e  a p p ro p r ia te n e s s  f a c t o r  o f  th e  p e r ­
c e p t io n  s c a l e  was 15; th e  lo w e s t r a t i n g  p o s s ib le  was 3 .
A n a ly s is  o f  v a r ia n c e  was c a lc u la te d  f o r  each  in d e p e n d e n t v a r i a b l e :  
s e x  o f  re s p o n d e n t,  r a c e  o f  re s p o n d e n t, s i z e  o f  h ig h  s c h o o l a t te n d e d ,  
and ra c e  o f  c o u n s e lo r .  The c a l c u la t io n s  w ere done f o r  each  p e rc e p t io n  
f a c t o r .
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F a irn e s s  F a c to r  
The r e s u l t s  o f  th e  One-way A n a ly s is  o f  V a ria n c e  u s in g  mean 
s c o re s  f o r  th e  f a i r n e s s  f a c t o r  a re  I l l u s t r a t e d  in  T a b le  10 .
TABLE 10
ANALYSIS OF VARIANCE DATA USING MEAN SCORES ON FAIRNESS FACTOR
S ource S .S . d f M.S. F -R a tio P
M ain E f f e c t s 129.35 4 32 .3 4 1 .7 9 0 .1 3
Race 11.16 1 11.16 0 .6 1 0 .4 3
Main E f f e c ts 129.35 4 32 .34 1 .7 9 0 .1 3
Sex 59 .94 1 5 9 .9 4 3 .3 1 0 .0 6
Race 11 .17 1 11 .17 0 .6 2 0 .4 3
S choo l S iz e 102.254 1 102.25 5 .6 6 0 .0 1
C o u n se lo r Race 33 .24 1 33 .24 1 .8 4 0 .1 7
p >  .0 1  1 .7 9 P > .0 1 0 .6 2 P >  .01 1 .8 4
p >  .0 1  3 .3 1 P < .01 5 .66
R e s u lts  o f  th e  One-way A n a ly s is  o f  Varj.aRge t e s t  in d ic a te d  
t h a t  th e re  was n o t  a  s i g n i f i c a n t  d i f f e r e n c e  a t  th e  .01  l e v e l  o f  s i g ­
n i f i c a n c e  be tw een  b la c k  s tu d e n ts  and w h ite  s tu d e n t s '  p e r c e p t io n s  o f  
c o u n se lin g  s t r a t e g i e s ;  th u s ,  i t  was n e c e s s a ry  on th e  f a i r n e s s  f a c t o r  to  
a c c e p t  H ^ l: T here  i s  no s i g n i f i c a n t  d i f f e r e n c e  betw een  th e  p e rc e p t io n s
o f  c o u n s e lin g  s t r a t e g i e s  by b la c k  s tu d e n ts  and w h ite  s tu d e n t s .
Sex was n o t  shown to  have a s i g n i f i c a n t  e f f e c t  on th e  way 
s tu d e n ts  p e rc e iv e d  th e  f a i r n e s s  o f c o u n se lin g  s t r a t e g i e s .  On th e  
b a s i s  o f  th e  d a t a ,  i t  was n e c e ssa ry  on th e  f a i r n e s s  f a c t o r  to  a c c e p t
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H^2; T here i s  no s i g n i f i c a n t  d i f f e r e n c e  betw een th e  p e r c e p t io n s  o f  
c o u n se lin g  s t r a t e g i e s  by m ales and fe m a le s .
A lthough  th e  v a r i a b le s  o f  r a c e  and sex  d id  n o t  show a  s i g n i ­
f i c a n t  e f f e c t  on th e  way s tu d e n ts  p e rc e iv e d  th e  f a i r n e s s  o f  c o u n se lin g  
s t r a t e g i e s ,  i t  was n e c e ss a ry  to  t e s t  r a c e  and se x  f u r t h e r  f o r  p o s s ib le  
i n t e r a c t i o n  e f f e c t s  betw een them and betw een th e  o th e r  in d e p e n d e n t 
v a r i a b l e s .
C ou n selo r ra c e  was n o t in d ic a te d  as h av in g  a  s i g n i f i c a n t  
e f f e c t  on s tu d e n t s '  p e rc e p t io n s  o f  th e  f a i r n e s s  o f  c o u n se lin g  s t r a t e ­
g i e s .  S chool s i z e ,  how ever, was in d ic a te d  to  have a  s i g n i f i c a n t  e f f e c t  
on th e  way s tu d e n ts  p e rc e iv e d  th e  f a i r n e s s  o f  c o u n se lin g  s t r a t e g i e s .
In  o rd e r  to  t e s t  th e  rem a in in g  h y p o th e se s , i t  was n e c e s s a ry  to  c a lc u ­
l a t e  th e  p o s s ib le  i n t e r a c t i o n  e f f e c t s  o f  th e  in d e p e n d e n t v a r i a b l e s ;  
t h i s  was done by c a l c u la t in g  Two-way and Three-w ay A n a ly s is  o f  V arian c e . 
The r e s u l t s  o f  th e s e  ANOVAs a re  i l l u s t r a t e d  i n  T ab le  11 .
TABLE 11
ANALYSIS OF VARIANCE SHOWING TWO-WAY AND THREE-WAY INTERACTIONS
OF VARIABLES ON FAIRNESS FACTOR OF PERCEPTION SCALE
Source S .S . d f M.S. F -R a tio P
Two-way I n t e r a c t i o n s 324 .21 6 54.03 2 .99 0 .007
Sex Race 56 .95 1 56.95 3 ,1 5 0 .07
Sex S chool S iz e 0 .007 1 0.007 0 ,0 0 0 ,9 8
Sex Race o f  C ounselo r 33 .56 1 33.56 1 .8 6 0 ,17
Race S chool S iz e 172 .73 1 172.73 9 .5 6 0 .002
Race Race o f  C ounselo r 12 .40 1 12.40 0 .6 9 0 .4 1
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TABLE 11 Continued
Source S .S . df M.S. F -R a tio P
S chool Sz Race o f  C ounselo r 74.80 1 74.80 4 .1 4 0 .0 4
P <  .01 2 .99 P < . 01 9 .56
P > . 0 1 3 .15 P >  •01 0 .69
P >  .01 0 .00 P >  . 01 p < .05 4 .14
P >  .01 1 .86
Three-w ay I n te r a c t i o n s 133 .68 4 33.42 1 .85 0 .1 2
Sex Race S chool S ize 45 .35 1 45.35 2 .5 1 0 .1 1
Sex Race Race o f  C ounse lo r 51 .18 1 51 .18 2 .8 3 0 .0 9
Sex Sch Sz Race o f  C ounselo r 26 .92 1 26.92 1 .50 0 .2 2
Race Sch !Sz Race o f  C ounselo r 117.03 1 117.03 6 .4 8 0 .0 1
E x p la in ed 611 .93 14 43.71 2 .4 2 0 .0 0 3
R e s id u a l 8816.38 488 18.07
T o ta l 9428 .31 502 18.78
P '>  .01 1 .85  P > . 0 1 1 .50
P >  '0 1 2 .51  p <  .01 6 .4 8
p > . 0 1 2 .83
The r e s u l t s  o f  th e  ANOVA show ing two-way and th ree-w ay  i n t e r ­
a c t io n s  o f  th e  v a r ia b le s  on th e  f a i r n e s s  f a c to r  o f  th e  p e rc e p t io n  
s c a le  in d ic a te d  in  re g a rd s  to  th e  n u ll -h y p o th e s e s  th e  fo llo w in g :
H^3: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r ia b le s  o f
s e x  and ra c e  on th e  p e rc e p t io n s  o f  s tu d e n ts  o f  c o u n se lin g  
s t r a t e g i e s .  A ccep ted .
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H^4: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r ia b le s  o f
ra c e  and  s i z e  o f  sch o o l on th e  p e rc e p tio n s  o f  s tu d e n ts  o f  
c o u n se lin g  s t r a t e g i e s .  R e je c te d .
H^5: There i s  no  s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r ia b le s  o f
sex  and s i z e  o f  sch o o l on th e  p e rc e p t io n s  o f  s tu d e n ts  o f 
c o u n se lin g  s t r a t e g i e s . A ccep ted .
H^6: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r ia b le s  o f
ra c e  o f  c o u n se lo r  and se x  o f  c o u n se le e  on th e  p e rc e p t io n s  o f  
s tu d e n ts  o f  c o u n se lin g  s t r a t e g i e s .  A ccep ted .
H^7: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r ia b le s  o f
ra c e  o f  c o u n s e lo r  and r a c e  o f  c o u n se le e  on th e  p e rc e p tio n s  o f  
s tu d e n ts  o f  c o u n se lin g  s t r a t e g i e s .  A ccep ted .
H^8; There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r ia b le s  o f
sch o o l s i z e  and ra c e  o f  c o u n se lo r  on th e  p e rc e p t io n s  o f 
s tu d e n ts  o f  c o u n se lin g  s t r a t e g i e s .  R e je c te d .
H^9: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r ia b le s
sex  o f  c o u n s e le e , ra c e  o f  c o u n s e le e , and s c h o o l s i z e ,  A ccep ted .
EglO: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r ia b le s
sex  o f  c o u n s e le e , ra c e  o f  c o u n s e le e ,  and r a c e  o f  c o u n s e lo r . 
A ccep ted .
H ^ l l :  There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r ia b le s
sex  o f  c o u n se le e , sch o o l s i z e ,  and ra c e  o f c o u n s e lo r . A ccep ted .
H^12: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r ia b le s
ra c e  o f  c o u n se le e , sch o o l s i z e ,  and ra c e  o f  c o u n s e lo r .  R e je c te d . 
As sho\ra by th e  d a ta ,  s c h o o l s i z e  had  a s i g n i f i c a n t  i n t e r a c t io n
e f f e c t  w ith  r a c e  o f  co u n se lee  and r a c e  o f  c o u n se lo r  on th e  f a i r n e s s
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f a c t o r  o f  th e  p e r c e p t io n  s c a l e .  The fo llo w in g  g raph  (F ig u re  1) 
i l l u s t r a t e s  by th e  u se  o f  th e  mean s c o re s  f o r  b la c k  m ale s tu d e n ts  and 
w h ite  m ale s tu d e n ts  th e  i n t e r a c t i o n  e f f e c t  sc h o o l s i z e  and r a c e  o f  
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FIGURE 1
INTERACTION EFFECT OF SCHOOL SIZE AND RACE OF COUNSELOR ON 
BLACK MALES AND WHITE MALES' PERCEPTIONS OF COUNSELING
FAIRNESS
F o llo w in g  in  F ig u re  2 a r e  th e  mean s c o re s  o f  b la c k  fem a le  
s tu d e n ts  and w h ite  fem ale  s tu d e n t s .  The g rap h  s e rv e s  to  i l l u s t r a t e  
th e  i n t e r a c t i o n  e f f e c t  s c h o o l s i z e  and r a c e  o f  c o u n s e lo r  had  on th e  
p e rc e p t io n s  o f  fem ale  s tu d e n t s  re g a rd in g  th e  f a i r n e s s  o f  c o u n se lin g  
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FIGURE 2
INTERACTION EFFECT OF SCHOOL SIZE AND RACE OF COUNSELOR ON BLACK 
FEMALES AND WHITE FEMALES' PERCEPTIONS OF COUNSELING FAIRNESS
The g rap h  i l l u s t r a t e s  t h a t  w h ite  fem ales  p e rc e iv e d  w h ite  c o u n s e lo rs  to
be more f a i r  in  th e  la rg e  s i z e  h ig h  s c h o o ls .  The r e v e r s e  was t r u e  o f
th e  p e rc e p t io n s  o f  b la c k  fem ale  s tu d e n t s ;  b la c k  fem a les  p e rc e iv e d  b o th
b la c k  c o u n se lo rs  and w h ite  c o u n s e lo rs  to  be more f a i r  i n  th e  medium
s i z e  h ig h  sc h o o l th a n  in  th e  l a r g e  s i z e  h ig h  s c h o o l .
E f f e c t iv e n e s s  F a c to r  
The r e s u l t s  o f  th e  One-way A n a ly s is  o f  V arian c e  u s in g  mean 
s c o re s  o f  s tu d e n ts  on th e  e f f e c t iv e n e s s  f a c t o r  a r e  i l l u s t r a t e d  i n  
T ab le  12;
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TABLE 12
ANALYSIS OF VARIANCE DATA USING MEAN SCORES ON EFFECTIVENESS 
FACTOR OF PERCEPTION SCALE
Source S .S . d f M.S. F -R a tio P
Main E f f e c ts 387.43 4 96 .86 3 .6 3 0.006
Race 7.09 1 7.09 0 .2 7 0 .6 0
Sex 55.64 1 55.64 2.09 0 .1 5
S choo l S iz e 212.38 1 212 .38 7.96 0 .005
C o u n se lo r Race 92.49 1 92 ,49 3 .4 7 0,063
p < . 0 1  3 .6 3 p < . 0 1 7 .96
P > . 0 1  0 .2 7 P >  ,01 3 .47
p > , 0 1  2 ,09
R e s u lts o f  th e  One-way A n a ly s is o f  V a rian c e  in d ic a te d th a t  there
.was n o t a  s i g n i f i c a n t  d i f f e r e n c e  a t  th e  .01  l e v e l  betw een  b la c k  s tu d e n ts  
and w h ite  s t u d e n t s ’ p e rc e p t io n s  o f  c o u n se lin g  s t r a t e g i e s ;  t h e r e f o r e ,  on 
th e  e f f e c t iv e n e s s  f a c t o r  i t  was n e c e s s a ry  to  a c c e p t H ^ l: T here i s  no
s i g n i f i c a n t  d i f f e r e n c e  betw een  th e  p e r c e p t io n s  o f  c o u n se lin g  s t r a t e g i e s  
by b la c k  s tu d e n ts  and w h ite  s tu d e n t s .
The s e x  v a r i a b l e  a lo n e  d id  n o t  show a s i g n i f i c a n t  e f f e c t  on 
th e  way s tu d e n ts  p e rc e iv e d  th e  e f f e c t iv e n e s s  o f  c o u n se lin g  s t r a t e g i e s .
On th e  b a s i s  o f th e  d a ta ,  i t  was n e c e s s a ry  to  a c c e p t H^2: T here  i s  no
s i g n i f i c a n t  d i f f e r e n c e  betw een  th e  p e rc e p t io n s  o f  c o u n se lin g  s t r a t e g i e s  
by m ales and fe m a le s .
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In  o rd e r  to  t e s t  th e  rem a in in g  h y p o th e se s  on th e  e f f e c t iv e n e s s  
f a c t o r  o f  th e  p e rc e p tio n  v a r i a b l e ,  i t  was n e c e s s a ry  to  c a l c u la t e  Two- 
way and Three-way A n a ly s is  o f  V a r ia n c e . The r e s u l t s  o f  th e s e  ANOVA 
a r e  p re s e n te d  in  T ab le  13 .
TABLE 13
ANALYSIS OF VARIANCE SHOWING WO-VAY AND THREE-WAY INTERACTIONS 
OF VARIABLES ON EFFECTIVENESS FACTOR OF PERCEPTION SCALE
Source S .S . d f M.S. F -R a tio P
Two-way in t e r a c t io n s 163.36 6 27 .22 1 .0 2 0 .4 1
Sex Race 80.19 1 80.19 3 .0 0 0 .08
Race School S iz e ■98.83 1 9 8 .8 3 3 .7 0 0.05
Sex School S iz e 1 2 .85 1 12 .85 0 .4 8 0 .48
Sex C ounselo r Race -5 7 .7 1 1 57 .71 2 .1 6 0.14
Race C ounselor Race 0 .49 1 0 .4 9 0 .0 1 0.89
S chool S iz e  C ounselo r Race 82.06 1 82 .06 3 .07 0 .08
p >  .01 1 .0 2 p >  .01 0 . 48 P >  .01 3 .0 7
p >  .01  3 .0 0 P >  .01 2. 16
p >  .01 p <  .05 3 .70 P >  .01 0 . 01
Three-w ay in t e r a c t io n s 213.54 4 5 3 .3 8 2 .0 0 0.09
Sex Race School S iz e 79.09 1 79.09 2 .96 0 .0 8
Sex . Race C ounselor Race 50 .76 1 50 .76 1 .9 0 0 .16
Sex School S iz e  C ounselo r Race 6 3 .0 3 1 6 3 .03 2 .3 6 0 .12
Race School S iz e  C ounse lo r Race 176.96 1 176.96 6 .6 3 0 .01
E x p la in ed 674 .18 14 48 .15 1 .8 0 0 .0 3
74
TABLE 13 Continued
S ource S .S . d f M.S. F -R a tio  p
R e s id u a l 13014.55 488 26.66
P >  *01 2 .00 p y  .01 2 .36
p >  .01 2 .96 P <  .01 6 .6 3
p >  .01 1 .90 P >  .01 p ^  .05 1 .8 0
The r e s u l t s  o f th e  ANOVA show ing two-way and th ree -w ay  i n t e r -
a c t io n s  o f  th e  v a r ia b le s  on th e  e f f e c t iv e n e s s  f a c t o r  o f  th e  p e rc e p t io n
s c a le  in d ic a te d  in  re g a rd s  to  th e  n u l l -h y p o th e s e s  th e  fo llo w in g ;
H^3: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
sex  and r a c e  on th e  p e rc e p t io n s  o f  s tu d e n ts  o f  c o u n se lin g
s t r a t e g i e s .  A ccep ted .
H 4 : T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o fo
ra c e  and s i z e  o f sch o o l on th e  p e rc e p t io n s  o f  s tu d e n ts  o f 
c o u n se lin g  s t r a t e g i e s .  R e .jec ted .
H^5: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r ia b le s  o f
sex  and s i z e  o f  sc h o o l on th e  p e rc e p tio n s  o f  s tu d e n ts  o f  
c o u n se lin g  s t r a t e g i e s .  A ccep ted .
H^6: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een  th e  v a r i a b le s  o f
ra c e  o f  c o u n se lo r  and sex  o f  c o u n se le e  on th e  p e rc e p t io n s  o f  
s tu d e n ts  o f c o u n se lin g  s t r a t e g i e s .  A ccep ted .
H^7; There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
ra c e  o f  c o u n se lo r  and sex  o f  c o u n se le e  on th e  p e rc e p t io n s  o f  
s tu d e n ts  o f  c o u n se lin g  s t r a t e g i e s .  A ccep ted .
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H^S: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b l e s
o f  sc h o o l s i z e  and ra c e  o f  c o u n s e lo r  on th e  p e r c e p t io n s  o f  
c o u n se lin g  s t r a t e g i e s .  A ccep ted .
H^9; T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b le s
s e x  o f  c o u n se le e , r a c e  o f  c o u n s e le e , and s c h o o l s i z e .
A ccep ted .
HglO: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b le s
se x  o f  c o u n se le e , r a c e  o f  c o u n s e le e ,  and r a c e  o f  c o u n s e lo r .  
A ccep ted .
H ^ l l :  T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b le s
se x  o f  c o u n se le e , s c h o o l s i z e ,  and ra c e  o f  c o u n s e lo r .  A ccep ted .
o
H^12: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b le s
r a c e  o f  c o u n se le e , sc h o o l s i z e ,  and ra c e  o f  c o u n s e lo r .  
R e je c te d .
The d a ta  re v e a le d  t h a t  a l l  g roups p e rc e iv e d  w h ite  c o u n s e lo rs  
to  b e  m ore e f f e c t iv e  in  th e  la r g e  h ig h  s c h o o ls  th an  i n  th e  medium 
s i z e  h ig h  s c h o o ls .  B lack  c o u n se lo rs  w ere p e rc e iv e d  by w h ite  m ales 
and b la c k  fem ales  to  be  more e f f e c t i v e  i n  th e  la rg e  h ig h  s c h o o ls  th an  
in  th e  medium s iz e  s c h o o ls .  B lack  m a le s , how ever, p e rc e iv e d  b la c k  
c o u n s e lo rs  to  be s l i g h t l y  l e s s  e f f e c t i v e  i n  th e  la r g e  h ig h  s c h o o l 
th a n  in  th e  medium s iz e  h ig h  s c h o o l .  The i n t e r a c t i o n  e f f e c t  o f  
s c h o o l s i z e ,  co u nse lees*  r a c e ,  and c o u n s e lo r 's  ra c e  i s  p r e s e n te d  in  
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Igÿ  17 .00
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A  = w h ite m ale s tu d e n t
A  o  = w h ite fem a le  s tu d e n t
/  X = b la c k m ale s tu d e n t
■H--1
b la c k fem a le  s tu d e n t
w h ite c o u n s e lo r
b la c k c o u n s e lo r
I T
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FIGURE 3
INTERACTION EFFECT OF SCHOOL SIZE, COUNSELEE RACE, AND COUNSELOR 
RACE ON STUDENTS' PERCEPTIONS OF COUNSELING EFFECTIVENESS
A p p ro p r ia te n e s s  F a c to r  
The r e s u l t s  o f  th e  One-way A n a ly s is  o f  V a ria n c e  u s in g  mean 
s c o re s  f o r  th e  a p p ro p r ia te n e s s  f a c t o r  a r e  i l l u s t r a t e d  i n  T ab le  14:
TABLE 14
ANALYSIS OF VARIANCE DATA USING Î-EAN SCORES ON APPROPRIATENESS 
FACTOR OF PERCEPTION SCALE
Source S .S . d f M.S. F -R a tio P
Main
Race












Source S .S . d f M.S. F -R a tio P
Sex 2 9 .0 9 1 29.09 3 .67 0 .0 6
S chool S iz e 59 .99 1 59.99 7.57 0 .0 1
C ou n se lo r Race 44 .3 0 1 44.30 5.59 0 .0 2
P <T*01 3 .2 4 p < . 0 1 7 .57
P >  '0 1 1 .3 8 P >  -01 P < .0 5  5 .59
p > . 0 1 3 .67
The r e s u l t s  o f  th e  One-way A n a ly s is  o f  V a rian c e  in d i c a te d  th a t  
th e r e  was n o t  a  s i g n i f i c a n t  d i f f e r e n c e  a t  th e  .01 l e v e l  betw een  b la c k  
s tu d e n ts  and w h ite  s tu d e n t s '  p e rc e p t io n s  o f  c o u n se lin g  s t r a t e g i e s .  On 
th e  b a s i s  o f  t h i s  d a ta ,  i t  was n e c e s s a ry  on th e  a p p ro p r ia te n e s s  
f a c t o r  to  a c c e p t H ^l: T here  i s  no s i g n i f i c a n t  d i f f e r e n c e  be tw een  th e
p e rc e p t io n s  o f  c o u n se lin g  s t r a t e g i e s  by b la c k  s tu d e n ts  and w h ite  
s t u d e n t s ,
The d a ta  re v e a le d  t h a t  th e  se x  v a r i a b le  d id  n o t  have a  s i g ­
n i f i c a n t  e f f e c t  on th e  s tu d e n ts  p e rc e p tio n s  o f  c o u n se lin g  a p p r o p r ia te n e s s ,  
and H^2 was a c c e p te d ; T here  i s  no s i g n i f i c a n t  d i f f e r e n c e  betw een  th e  
p e rc e p t io n s  o f  c o u n se lin g  s t r a t e g i e s  by m ales and fe m a le s .
S chool s i z e  was shoim. to  be  s i g n i f i c a n t  a t  th e  .0 1  l e v e l ,  
and c o u n s e lo r s ' r a c e  was s i g n i f i c a n t  a t  th e  .05 l e v e l .  To f u r t h e r  
t e s t  th e  s ig n i f i c a n c e  o f  th e s e  v a r i a b l e s ,  two-way and th ree -w ay  
i n t e r a c t i o n s  w ere c a l c u la te d .  The r e s u l t s  o f  th e  Two-way and Three-w ay 
A n a ly s is  o f  V ariance  a r e  p re s e n te d  in  T ab le  15.
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TABLE 15
ANALYSIS OF VARIANCE SHOWING TWO-WAY AND THREE-WAY INTERACTIONS 
OF VARIABLES ON APPROPRIATENESS FACTOR OF PERCEPTIONS SCALE
Source S .S . df M.S. F -R a tio P
Two-way i n t e r a c t io n s 60 .64 6 10 .11 1 .2 8 0 .2 7
Sex Race 18.80 1 18.80 2 ,3 7 0 .1 2
Sex S chool S iz e 9 .5 0 1 9.50 1 .20 0 .2 7
Sex C ou n selo r Race 6 .66 1 6 .66 0 .8 4 0 .36
Race S chool S iz e 44 .87 1 44.87 5 .66 0 .0 2
Race C ounselo r Race 1 ,10 1 1 .10 0 .1 4 0 .7 1
S chool S iz e  C ounselo r Race 33 .33 1 33.33 4 .2 1 0 .0 4
p >  .01  1 .2 8  p >  .01 . 1 .2 0 P > .01 P <T -05 5 .66
p >  .01  2 .3 7  p >  .01 0 .8 4 P > .01 0 .14
P > .01 P ^  •05 4.2:
Three-w ay in t e r a c t io n s 68.05 4 17.01 2 .15 0 .0 7
Sex Race S chool S iz e 36 .16 1 36.16 4.56 0 .0 3
Sex Race C o u n se lo r Race 26.20 1 26.20 3 .3 1 0 .07
Sex S choo l S iz e  C ounselo r Race 38.55 1 38.55 4 .86 0 .0 3
Race S choo l S iz e  C ounse lo r Race 41.84 1 41.84 5 .2 8 0 .02
E x p la in ed 196.53 14 14.039 1 .7 7 0 .0 4
R e s id u a l 3868.37 488 7.93
T o ta l 4064.90 502 8.09
p >  .01  2 .15 P > .0 1 p <T 05 4 . 86
p >  .01  p < ^ .0 5  4 .56 P > .01 p <  •05 5 . 28
p >  .0 1  3 .31
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In  re g a rd s  to  th e  n u l l -h y p o th e s e s ,  th e  r e s u l t s  o f  th e  two-way 
and th ree -w ay  a n a ly s is  o f  v a r ia n c e  in d ic a te d  f o r  th e  a p p ro p r ia te n e s s  
f a c t o r  o f  th e  p e rc e p tio n  s c a le  th e  fo llo w in g :
H^3: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
sex  and ra c e  on th e  p e r c e p t io n s  o f  s tu d e n ts  o f c o u n se lin g  
s t r a t e g i e s .  A ccep ted .
H^4: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
ra c e  and s i z e  o f  s c h o o l on th e  p e rc e p tio n s  o f  s tu d e n ts  o f  
co u n se lin g  s t r a t e g i e s .  R e je c te d .
H^5: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
se x  and s i z e  o f  s c h o o l on th e  p e rc e p t io n s  o f  s tu d e n ts  o f  
c o u n se lin g  s t r a t e g i e s .  A ccep ted .
H^6: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
ra c e  o f  c o u n se lo r and sex  o f  c o u n se le e  on th e  p e rc e p t io n s  o f  
s tu d e n ts  o f  c o u n se lin g  s t r a t e g i e s .  A ccep ted .
H^7: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
ra c e  o f  c o u n se lo r and ra c e  o f  co u n se le e  on th e  p e r c e p t io n s  
o f  s tu d e n ts  o f  c o u n se lin g  s t r a t e g i e s .  A ccep ted .
H^8: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
s c h o o l s iz e  and r a c e  o f  c o u n se lo r  on th e  p e rc e p tio n s  o f 
s tu d e n ts  o f c o u n se lin g  s t r a t e g i e s .  R e je c te d .
Hg9: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b le s
o f  sex  o f  c o u n se le e , r a c e  o f  c o u n se le e , and sc h o o l s i z e .  
R e je c te d .
H^IO; T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b le s  
o f  se x  o f  c o u n se le e , r a c e  o f  c o u n se le e , and ra c e  o f  c o u n s e lo r .  
A ccep ted .
H 11;O
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T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b le s  
o f  s e x  o f c o n n s e le e ,  s c h o o l s i z e ,  and r a c e  o f  c o u n s e lo r .  
R e je c te d .
H gl2 : T h ere  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b le s
o f  r a c e  o f  c o u n s e le e , s c h o o l s i z e ,  and r a c e  o f c o u n s e lo r .  
R e je c te d .
The i n t e r a c t i o n  e f f e c t s  o f  s e x  and r a c e  o f  c o u n se le e , s i z e  o f  











7 .0 0 A/
A  = w h ite m ale s tu d e n t
O  = w h ite fem ale  s tu d e n t
X = b la c k m ale s tu d e n t
o  = b la c k fem ale  s tu d e n t
— = w h ite c o u n s e lo r
-------- b la c k c o u n s e lo r
Medium S iz e  
High S chool
L arg e  S iz e  
H igh School
FIGURE 4
INTERACTION EFFECT OF SEX AND RACE OF COUNSELEE, SIZE 
OF HIGH SCHOOL ATTENDED, AND RACE OF COUNSELOR 
ON STUDENTS' PERCEPTIONS OF COUNSELING 
APPROPRIATENESS
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As i l l u s t r a t e d  on th e  g ra p h , b la c k  m a le s , b la c k  fe m a le s , and 
w h ite  m ales p e rc e iv e d  b la c k  c o u n se lo rs  to  b e  more a p p r o p r ia te  in  
t h e i r  c o u n se lin g  s t r a t e g i e s  i n  th e  l a r g e  s i z e  h ig h  s c h o o l th a n  i n  th e  
medium s i z e  h ig h  s c h o o ls .  W hite c o u n se lo rs  w ere  p e rc e iv e d  by b la c k  
m ales and b la c k  fem ales to  b e  more a p p r o p r ia te  i n  t h e i r  c o u n se lin g  
s t r a t e g i e s  in  th e  medium s i z e  h ig h  s c h o o l th a n  i n  th e  l a r g e  o n e .
W hite m ales and w h ite  fem ales p e rc e iv e d  w h i te  c o u n s e lo rs  to  b e  more 
a p p r o p r ia te  i n  t h e i r  c o u n se lin g  s t r a t e g i e s  i n  th e  l a r g e  s i z e  h ig h  
sc h o o l th a n  in  th e  medium s i z e  h ig h  s c h o o l.
E f f e c t s  o f  th e  C o lle c te d  D ata on th e  S ta te d  H ypo theses 
B ased on th e  d a ta  a n a ly s i s ,  th e  fo l lo w in g  re sp o n se s  w ere  made 
i n  re g a rd  to  th e  n u l l -h y p o th e s e s :
H gl: T here i s  no s i g n i f i c a n t  d i f f e r e n c e  be tw een  th e  p e rc e p t io n s  o f
c o u n s e lin g  s t r a t e g i e s  by b la c k  s tu d e n t s  and w h ite  s tu d e n t s .  
A ccep ted  on a l l  th r e e  p e r c e p t io n  f a c t o r s .
H^2: T here  i s  no s i g n i f i c a n t  d i f f e r e n c e  b e tw een  th e  p e rc e p t io n s  o f
c o u n se lin g  s t r a t e g i e s  by m ales and fe m a le s .  A ccepted  on a l l  
th r e e  f a c t o r s .
H^3: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  b e tw ee n  th e  v a r i a b le s  o f
se x  and ra c e  on th e  p e rc e p t io n s  o f  s tu d e n t s  o f  c o u n se lin g  
s t r a t e g i e s .  A ccep ted  on a l l  th r e e  f a c t o r s .
H^4: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  b e tw ee n  th e  v a r i a b le s  o f
r a c e  and s i z e  o f  sc h o o l on th e  p e r c e p t io n s  o f  s tu d e n t s  o f  
c o u n s e lin g  s t r a t e g i e s .  R e je c te d  on a l l  t h r e e  f a c t o r s .
H^5: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  b e tw ee n  th e  v a r i a b le s  o f
se x  and s i z e  o f  s c h o o l on th e  p e r c e p t io n s  o f  s tu d e n ts  o f
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c o u n s e lin g  s t r a t e g i e s .  A ccep ted  on a l l  th r e e  f a c t o r s .
Hg6: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een  th e  v a r i a b l e s  o f
ra c e  o f  c o u n se lo r  and s e x  o f  c o u n se le e  on th e  p e rc e p t io n s  o f  
s tu d e n ts  o f  c o u n se lin g  s t r a t e g i e s .  A ccepted on a l l  th r e e  
f a c t o r s .
H^7: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b le s  o f
ra c e  o f  c o u n se lo r  and r a c e  o f  c o u n se le e  on th e  p e r c e p t io n s  o f  
s tu d e n ts  o f  c o u n se lin g  s t r a t e g i e s .  A ccepted  on a l l  th r e e  
f a c t o r s .
H^B: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een  th e  v a r i a b le s  o f
s c h o o l s i z e  and r a c e  o f  c o u n s e lo r  on th e  p e rc e p t io n s  o f  s tu ­
d en ts  o f c o u n se lin g  s t r a t e g i e s .  A ccep ted  on e f f e c t iv e n e s s  
f a c t o r .  Pvejected on f a i r n e s s  and a p p ro p r ia te n e s s  f a c t o r s .
H^9: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r ia b le s
sex  o f  c o u n s e le e , ra c e  o f  c o u n s e le e ,  and s c h o o l s i z e .  A ccepted 
on f a i r n e s s  and e f f e c t iv e n e s s  f a c t o r s .  R e je c te d  on a p p r o p r ia te ­
n e ss  f a c t o r .
H^IO: T here i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r ia b le s
o f  se x  o f  c o u n s e le e , r a c e  o f  c o u n s e le e , and r a c e  o f  c o u n s e lo r .  
A ccepted  on a l l  th r e e  f a c t o r s .
H g ll :  There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r ia b le s
se x  o f  c o u n s e le e , sc h o o l s i z e ,  and ra c e  o f  c o u n s e lo r .  A ccepted 
on f a i r n e s s  and e f f e c t iv e n e s s  f a c t o r s .  R e je c te d  on a p p r o p r ia te ­
n ess  f a c t o r .
H gl2: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r ia b le s  o f
ra c e  o f  c o u n se le e , s c h o o l s i z e ,  and  ra c e  o f  c o u n s e lo r .  R e je c te d  
on a l l  th r e e  f a c t o r s .
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A R ep o rt on th e  F o u rte e n  P e rc e p t io n  Item s o f  
The In s tru m e n t U sing P e rc e n ta g e s
An a n a ly s is  o f  re sp o n se s  to  each  p e rc e p t io n  ite m  o f th e  i n s t r u ­
ment i s  p re s e n te d  in  ta b le  form . The re sp o n se s  a re  r e p o r te d  by ra c e  
and se x  u s in g  p e rc e n ta g e s .
The sym bols used  i n  th e  fo llo w in g  t a b le s  a r e ;
BM—b la c k  m ales WM—w h ite  m ales
BF—b la c k  fem ales WF—w h ite  fem ales
The d e s c r ip t iv e  answ er word f o r  each  ite m  a re  as  fo llo w s : 
n e v e r ,  seldom , som etim es, u s u a l ly ,  a lw ay s .
F a irn e s s  F a c to r
S ta tem en t:
Item  12 C ounselo r was s e n s i t i v e  to  en co u ra g in g  h ig h  e x p e c ta t io n s  f o r  
s tu d e n t s .
TABLE 16
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM 7 16 23 25 29
BF 4 14 25 31 26
WM 3 11 26 37 23
WF 4 8 21 31 36
S ta tem en t:
Item  13 C ounselor was s e n s i t i v e  to  show ing co n ce rn f o r  th e n eeds o f
s tu d e n ts  o th e r th a n  y o u r s e l f .
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TABLE 17
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM 5 10 16 38 31
BF 2 13 24 32 29
WM 5 7 27 38 23
WF 3 10 21 34 32
S ta te m e n t:
Item  14 C ounselo r p ro v id e d  f o r  e q u a l e d u c a tio n a l  e x p e r ie n c e s  f o r  b o th  
s e x e s .
TABLE 18
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM 5 11 23 28 33
BF 4 13 21 26 36
WM 4 4 18 37 37
WF 4 8 16 38 34
S ta te m e n t:
Item  15 C oun se lo r was s e n s i t i v e  to  g iv in g  p e r s o n a l  a t t e n t i o n  to  
in d iv id u a l  s tu d e n t s .
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TABLE 19
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM 8 12 29 33 18
BF 7 13 29 26 25
WM 14 10 11 39 26
WF 6 9 27 23 35
S ta te m e n t :
I te m  16 C ounselo r was s e n s i t i v e to  making r e s o u rc e  in fo rm a tio n
a v a i la b l e  ( s o c i a l ,  p e r s o n a l ,  e d u c a t io n a l . v o c a t i o n a l ) .
TABLE 20
R ace/S ex N ever Seldom Sometimes U su a lly Always
BM 7 14 26 23 30
BF 6 12 23 25 34
WM 4 9 19 32 36
WF 11 6 27 28 28
A p p ro p r ia te n e s s  F a c to r
S ta te m e n t:
I tem  17 C ounselor was s e n s i t i v e  to  c o n s id e r in g  s tu d e n t s '  id e a s  and 
i n p u t .
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TABLE 21
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM 5 8 34 40 13
BF 7 18 27 29 19
WM 6 14 31 37 12
WF 6 14 26 33 21
S ta te m e n t:
I te m  18 C ounselo r was s e n s i t i v e  to  p la c in g  a  h ig h e r  c o n s id e r a t io n  on
s t u d e n t 's  s e l f - e v a l u a t i o n  th an  on i n t e l l i g e n c e  end ach ievem en t 
t e s t  s c o r e s .
TABLE 22
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM' 13 20 34 21 12
BF 5 18 27 32 18
WM 10 19 32 30 9
WF 5 20 30 32 13
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S ta te m e n t:
I te m  19 The c o u n se lo r was know ledgab le i n  a re a s  
TABLE 23
o f  y o u r c o n ce rn .
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM 10 4 33 33 20
BF 7 17 27 36 13
WM 5 11 30 34 20
V7F 4 12 32 35 17
E f f e c t iv e n e s s  F a c to r
S ta te m e n t :
I te m  20 The c o u n se lo r  p o s se sse d  a  w e l l - a d ju s te d  p e r s o n a l i t y .
TABLE 24
R ace/S ex Never Seldom Sometimes U su a lly Always
BM 1 2 25 44 28
BF 3 13 25 31 28
WM 10 9 26 34 21
WF 6 10 22 29 33
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S ta te m e n t:
I tem  21 C ou n se lin g  s e s s io n s  w ere c h e e r fu l  and h e lp f u l ,
TABLE 25
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM 6 6 36 26 26
BF 3 14 34 24 25
WM 6 11 25 34 24
WF 4 19 23 22 32
S ta te m e n t:
Item  22 C ou n selo r was e f f e c t i v e  in  c r e a t in g  a re la x e d  a tm osphere .
TABLE 26
R ace/Sex N ever Seldom Sometimes U su a lly Always
BM 4 8 32 38 18
BF 3 10 38 23 26
WM 4 11 31 34 20
WF 4 12 31 24 29
S ta te m e n t:
Item  23 C o u n se lo r encou raged  a l l  s tu d e n ts  to  u se  c o u n se lin g  s e r v ic e s .
89
TABLE 27
R ace/S ex N ever Seldom Sometimes U su a lly Always
BM 3 12 24 32 29
BF 4 16 20 28 32
WM 5 13 24 28 30
WF 9 14 21 18 36
S ta te m e n t:
I te m  24 C ounselo r was aw are o f  s tu d e n t s '  c u l tu r a l  d i f f e r e n c e s ,
TABLE 28
R ace/Sex Never Seldom Sometimes U su a lly Always
BM 6 8 22 38 26
BF 4 20 20 28 32
WM 4 12 33 34 17
WF 6 10 25 37 22
S ta te m e n t:
I tem  25 C ounselor a s s i s t e d  s tu d e n ts  in  s e le c t io n  o f  co u rse s  w hich would 
be h e lp fu l  as c o l le g e  p r e p a ra to ry  o r  in  c a r e e r  c h o ic e .
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TABLE 29
R ace/S ex N ever Seldom Sometimes U su a lly Always
BM 8 16 23 28 25
BF 7 17 22 22 32
WM 11 13 26 28 22
. WF 6 11 27 27 29
TABLE 30
PERCENTAGE REPORT OF FAVORABLE RESPONSES 
SCALE BY FACTORS
ON PERCEPTION
Item F a irn e s s I tem A p p ro p ria te n e s s Item E f f e c t iv e n e s s
12 6 0 .0 2 17 51.00 20 62 .00
13 6 4 .0 2 18 39 .02 21 53 .02
14 6 7 .0 2 19 52.00 22 53 .00
15 56 .0 2 23 58 .07
16 59 .00 24 58.05
25 53.02
F a c to r
Mean 60 .2 1 47 .34 56.19
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D ata Recorded on Sm all S iz e  High S choo ls 
The f re q u e n c ie s  o f  th e  d a ta  c o l le c te d  on s tu d e n ts  who a t te n d e d  
s m a ll  s i z e  h ig h  sch o o ls  w ere n o t  la r g e  enough to  b e  u sed  i n  th e  A naly­
s i s  o f  V a ria n c e . They w ere , t h e r e f o r e ,  ta b u la te d  so  t h a t  th e  p ro b a b le  
e f f e c t s  th e  v a r ia b le s  w ould have  on s tu d e n t s ’ p e r c e p t io n s  co u ld  be 
d e te rm in e d . F o llow ing  i n  T ab le  31 a re  th e  mean s c o re s  f o r  each  f a c t o r  
and th e  t o t a l  mean s c o re s  f o r  g roups by r a c e  and s e x  o f  c o u n se le e  and 
r a c e  o f  th e  c o u n se lo r .
TABLE 31
MEAN SCORES ON PERCEPTION SCALE OF STUDENTS 
WHO ATTENDED SMALL SIZE HIGH SCHOOLS
R ace/Sex
F a irn e s s
C o u n se lo r 's
Race
A p p ro p ria te n e ss
C o u n se lo r 's
Race
E f f e c t iv e n e s s
C o u n s e lo r 's
Race
T o ta l
Mean
S core
W hite B lack W hite B lack W hite B lack
B lack M ales 18.40 23.66 10 .00 12.00 21 .16 26 .3 3 18.59
B lack Fem ales 17 .84 17.33 10 .47 11 .33 22 .5 8 21 .33 16 .81
W hite M ales 16.35 8 .80 19 .25 14.80
W hite Fem ales 20.13 11 .13 21 .73 17.66
A t o t a l  mean s c o re  o f 16 .00  w ould in d i c a te  a  f a v o ra b le  p e r c e p t io n  o f  
c o u n se lin g  s t r a t e g i e s .  A ccord ing  to  th e  mean s c o r e s ,  w h ite  m ales d id  
n o t  fa v o ra b ly  p e rc e iv e  c o u n se lin g  s t r a t e g i e s  i n  th e  sm a ll h ig h  s c h o o l.
The fo llo w in g  g raph  (F ig u re  5) p r e s e n ts  th e  mean s c o re s  f o r  























MEAN SCORES OF STUDENTS FROM SMALL SIZE 
HIGH SCHOOLS ON PERCEPTION SCALE
I n t e r p r e t a t i o n  o f  th e  F in d in g s  
The One-way A n a ly s is  o f  V arian ce  in d ic a te d  th a t  th e r e  was no 
s i g n i f i c a n t  d i f f e r e n c e  betw een  th e  way b la c k  s tu d e n ts  and w h ite  s tu ­
d e n ts  p e rc e iv e d  c o u n se lin g  s t r a t e g i e s ,  and no s i g n i f i c a n t  d i f f e r e n c e  
e x i s t e d  be tw een  th e  way m ale s tu d e n ts  and fem ale  s tu d e n ts  p e rc e iv e d  
c o u n s e lin g  s t r a t e g i e s .  S choo l s i z e  was i s o l a t e d  by th e  one-way 
a n a ly s i s  and found to  have a  s i g n i f i c a n t  e f f e c t  on th e  p e rc e p tio n s  o f  
s tu d e n t s .  The v a r i a b l e ,  c o u n s e lo r  r a c e ,  was in d ic a te d  to  have a 
s i g n i f i c a n t  e f f e c t  on s tu d e n t s '  p e rc e p tio n s  o f  th e  a p p ro p r ia te n e s s  o f  
c o u n se lin g  s t r a t e g i e s .
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"Rfo-way and Three-w ay A n a ly s is  o f  V a ria n c e  was perfo rm ed  to  
t e s t  th e  v a r ia b le s  f o r  i n t e r a c t i o n  e f f e c t s .  R e s u lts  o f  th e  two-way 
and th ree-w ay  i n t e r a c t i o n s  u s in g  mean s c o re s  o f  s tu d e n ts  on th e  p e r ­
c e p t io n  s c a le  co n firm ed  th e  r e s u l t s  o f  th e  one-w ay a n a l y s i s .  S chool 
s i z e  had  an e f f e c t  on th e  way s tu d e n ts  p e rc e iv e d  c o u n se lin g  s t r a t e g i e s  
and was shown to  have a  s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  w ith  r a c e  o f  
c o u n se lo r  on th e  way s tu d e n ts  p e rc e iv e d  th e  f a i r n e s s  and a p p r o p r ia te ­
n e s s  o f  c o u n se lin g  s t r a t e g i e s .
A s i g n i f i c a n t  th ree -w ay  i n t e r a c t i o n  was in d ic a te d  among th e  
v a r ia b le s  o f  r a c e  o f  c o u n se le e , s c h o o l s i z e ,  and r a c e  o f  c o u n s e lo r .
A th ree -w ay  i n t e r a c t i o n  e f f e c t  was a l s o  in d ic a te d  among th e  v a r i a b le s  
s e x  o f  c o u n se le e , r a c e  o f  c o u n s e le e , and sc h o o l s i z e ,  and th e  v a r ia b le s  
r a c e  o f  c o u n se le e , sc h o o l s i z e ,  and ra c e  o f  c o u n s e lo r .  These v a r ia b le s  
in t e r a c t e d  i n  su ch  a way as to  have  a  s i g n i f i c a n t  e f f e c t  on s tu d e n t s '  
p e rc e p tio n s  o f  th e  a p p ro p r ia te n e s s  o f  c o u n se lin g  s t r a t e g i e s .
W hite s tu d e n t s ,  b o th  m ales and fe m a le s , p e rc e iv e d  c o u n se lin g  
s t r a t e g i e s  more fa v o ra b ly  i n  la r g e  s i z e  h ig h  s c h o o ls  th a n  i n  medium 
s i z e  h ig h  s c h o o ls .  T h is  was in d ic a te d  on a l l  th r e e  f a c t o r s  m easured— 
f a i r n e s s ,  a p p r o p r ia te n e s s ,  and e f f e c t iv e n e s s .
B lack m ales who had b la c k  c o u n se lo rs  view ed c o u n se lin g  s t r a t e ­
g ie s  to  be more f a i r  and a p p ro p r ia te  i n  th e  medium s i z e  h ig h  s c h o o ls  
th a n  i n  th e  la r g e  s i z e  h ig h  s c h o o ls .  B lack  m ales who had w h ite  
c o u n se lo rs  v iew ed th e  c o u n se lin g  s t r a t e g i e s  to  be .m o re  f a i r  and 
a p p ro p r ia te  i n  th e  la r g e  h ig h  s c h o o ls  th a n  i n  th e  medium s i z e  h ig h  
s c h o o ls .
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B lack  s tu d e n ts ,  b o th  m ales and fe m a le s , who a tte n d e d  la r g e
s i z e  h ig h  s c h o o ls  r a te d  b la c k  c o u n se lo rs  to  be  more e f f e c t i v e  th a n
w h ite  c o u n s e lo r s .  B lack s tu d e n ts  who a t te n d e d  medium s i z e  h ig h  
s c h o o ls  r a te d  w h ite  c o u n se lo rs  as more e f f e c t iv e  th a n  b la c k  c o u n s e lo rs .
B lack  fem ales  v iew ed b la c k  c o u n se lo rs  and w h ite  c o u n se lo rs  
and c o u n se lin g  s t r a t e g i e s  to  be  more f a i r  I n  th e  medium s i z e  h ig h  
s c h o o l b u t  more a p p ro p r ia te  In  th e  la r g e  s i z e  h ig h  s c h o o l.
R esponse f re q u e n c ie s  re c e iv e d  from  s tu d e n ts  who had  a t te n d e d
s m a ll  s i z e  h ig h  sch o o ls  w ere d i s p r o p o r t io n a te ly  low and th e r e f o r e  cou ld
n o t  b e  u sed  In  th e  a n a ly s i s  o f  v a r ia n c e .  Mean s c o re s ,  how ever, w ere 
ta b u la te d  so  t h a t  com parisons w ith  th e  mean s c o re s  o f  s tu d e n ts  who 
a t te n d e d  medium and la rg e  s i z e  h ig h  sc h o o ls  cou ld  be made. The mean 
s c o re s  o f  s tu d e n ts  who a t te n d e d  sm a ll s i z e  h ig h  sch o o ls  In d ic a te d  
f a v o ra b le  p e rc e p tio n s  o f  c o u n se lin g  s t r a t e g i e s  by b la c k  m a le s , b la c k  
fe m a le s ,  and w h ite  fem ales b u t u n fa v o ra b le  by w h ite  m a le s .
R esponses to  S e le c te d  S ta tem en ts
More th a n  h a l f  (56 .2 2  p e rc e n t)  o f  th e  re sp o n d e n ts  f a v o ra b ly  
r a t e d  c o u n se lin g  s t r a t e g i e s  in  th e  h ig h  sc h o o ls  they a t te n d e d .  The 
f a i r n e s s  f a c t o r  o f  th e  p e rc e p t io n  s c a le  re c e iv e d  th e  h ig h e s t  o v e r a l l  
r a t i n g  w ith  60 .2 1  p e rc e n t o f  th e  p a r t i c ip a n t s  in d ic a t in g  a fa v o ra b le  
re s p o n s e . The e f f e c t iv e n e s s  o f c o u n se lin g  s t r a t e g i e s  was f a v o ra b ly  
r a t e d  by 56.19 p e rc e n t ,  and th e  a p p ro p r ia te n e s s  f a c t o r  r e c e iv e d  a 
f a v o ra b le  re sp o n se  by 47 .3 4  p e rc e n t o f  th e  s tu d e n ts  su rv e y e d .
Item  14 o f  th e  p e rc e p t io n  s c a le  re c e iv e d  th e  l a r g e s t  number of 
f a v o ra b le  re s p o n s e s .  I t  was one o f  th e  f i v e  Item s m easu ring  th e
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f a i r n e s s  f a c t o r  o f  th e  p e r c e p t io n  s c a l e  and was s t a t e d  as  f o l l o w s :
The c o u n s e lo r  was s e n s i t i v e  to  p r o v id in g  e q u a l  
e d u c a t io n a l  e x p e r ie n c e s  f o r  b o th  s e x e s .
The r e s u l t s  showed t h a t  67 p e rc e n t  o f  th e  re s p o n d e n ts  gave a  f a v o r a b le
re s p o n s e  to  th e  above s t a t e m e n t ;  20 p e r c e n t  resp o n d ed  "som etim es" to
th e  s ta te m e n t  w h i le  13 p e r c e n t  gave an u n f a v o r a b le  r e s p o n s e .
The i t e m  r e c e iv in g  th e  l e a s t  number o f  f a v o r a b l e  r e s p o n s e s  was
i t e m  18. The s t a t e m e n t  was one o f  th e  t h r e e  s t a t e m e n t s  m easu r in g  th e
a p p r o p r ia t e n e s s  o f  c o u n se l in g  s t r a t e g i e s  and was s t a t e d  as f o l lo w s :
The c o u n s e lo r  was s e n s i t i v e  to  p l a c in g  a  h ig h e r  
c o n s id e r a t io n  on s t u d e n t ' s  s e l f - e v a l u a t i o n  th a n  
on i n t e l l i g e n c e  and ach ievem ent t e s t  s c o r e s .
A pprox im ate ly  39 p e r c e n t  o f  the  s u b j e c t s  re sp o n d ed  f a v o ra b ly  to  th e  
s t a t e m e n t ;  31 p e r c e n t  re sponded  " so m e tim e s ,"  and 30 p e rc e n t  re sp o n d ­
ed e i t h e r  "se ldom " o r  " n e v e r . "
Of th e  s i x  s t a t e m e n t  m easuring  s t u d e n t s '  p e r c e p t io n s  o f  th e  
e f f e c t i v e n e s s  o f  c o u n s e l in g  s t r a t e g i e s ,  62 p e r c e n t  o f  th e  s u b j e c t s  
responded  f a v o ra b ly  to  i tem  20:
The c o u n s e lo r  p o s s e s s e d  a  w e l l - a d j u s t e d  p e r s o n a l i t y .
D is c u s s io n
The r e s u l t s  o f  th e  d a t a  i n d i c a t e d  s u p p o r t  f o r  th e  n u l l - h y p o t h e s i s  
t h a t  no s i g n i f i c a n t  d i f f e r e n c e  e x i s t s  be tw een  b la c k  s tu d e n t s  and 
w h i te  s t u d e n t s '  p e r c e p t io n s  o f  c o u n s e l in g  s t r a t e g i e s .  This  f i n d i n g  
i s  n o t  c o n s i s t e n t  w i th  th e  f in d in g s  o f  Bryson and Cody (1973) o r  th e  
h y p o th e ses  o f  B ryson and Bardo (1975) t h a t  s u g g e s te d  t h a t  th e  a t t i t u d e s  
o f  b la c k  s tu d e n t s  toward c o u n s e lo rs  and c o u n s e l in g  i n  g e n e r a l  a r e
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117d i f f e r e n t  from w h i te  s t u d e n t s .  The r e s u l t s  a r e ,  how ever,  c o n s i s t e n t  
w i th  th e  r e s u l t s  o f  t h e  s tu d y  conducted  by Johnson  (1977) w hich  i n d i ­
c a te d  t h a t  no s t r o n g  n e g a t iv i s m  toward c o u n s e l in g  e x i s t e d  among b la c k
X18s tu d e n t s  and t h a t  b l a c k  s t u d e n t s  a r e  n o t  n a t u r a l  s k e p t i c s  o f  c o u n s e l in g .
One o f  th e  main f in d i n g s  o f  t h i s  s tu d y  was t h a t  s c h o o l  s i z e  
i n t e r a c t e d  s i g n i f i c a n t l y  w i th  th e  v a r i a b l e s  o f  c o u n s e le e ’ s  r a c e  and 
c o u n s e l o r ' s  r a c e .  On t h e  e f f e c t i v e n e s s  f a c t o r ,  a l l  g roups  su rv ey ed  
p e r c e iv e d  w h i te  c o u n s e lo r s  more f a v o ra b ly  i n  t h e  l a r g e  s i z e  h ig h  
sc h o o l  th a n  i n  th e  medium s i z e  h ig h  s c h o o l .  T h is  was a l s o  t r u e  o f  
b la c k  c o u n s e lo r s  as  p e r c e iv e d  by w h i te  m ales  and b la c k  f e m a le s .  B lack  
m ales  p e rc e iv e d  b la c k  c o u n s e lo r s  to  be s l i g h t l y  more e f f e c t i v e  i n  th e  
medium s i z e  h ig h  s c h o o l  th a n  i n  th e  l a r g e  h ig h  s c h o o l .
Of p a r t i c u l a r  i n t e r e s t  was th e  o v e r a l l  c o n s i s t e n t  way a l l  f o u r  
groups p e r c e iv e d  th e  c o u n s e l in g  s t r a t e g i e s  employed i n  th e  h ig h  s c h o o ls  
from  w hich they  g ra d u a te d .  Over h a l f  (5 6 .22  p e r c e n t )  o f  t h e  p a r t i c i ­
p a n ts  responded  f a v o ra b ly  to  th e  p e r c e p t io n  i te m s  o f  t h e  q u e s t i o n n a i r e .  
B lack  fem a le s  gave th e  l e a s t  number o f  f a v o r a b le  r e s p o n s e s  (54 p e r ­
c e n t ) ,  fo l lo w ed  by b la c k  m ales  {56 p e r c e n t )  and w h i t e  m a les  (57 p e r ­
c e n t ) .  W hite fem ales  gave th e  l a r g e s t  number o f  f a v o r a b l e  re s p o n s e s  
(58 p e r c e n t ) .
Of th e  t h r e e  f a c t o r s  m easured , th e  a p p r o p r i a t e n e s s  f a c t o r  
r e c e iv e d  th e  l e a s t  number of f a v o r a b le  r e s p o n s e s .  L ess  th a n  h a l f  o f  
a l l  t h e  r e s p o n d e n ts  (4 7 .3 4  p e r c e n t )  responded  f a v o r a b ly  to  th e  th r e e
Howard N. Johnson ,  "A Survey o f  S tu d e n t s '  A t t i t u d e s  Toward 
C ounse ling  a t  a P red o m in an tly  B lack  U n i v e r s i t y , "  J o u r n a l  o f  C ounseling  
Psychology  24 (1977): 162.
l l B ib id . , 164.
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i tem s  m easu ring  th e  a p p r o p r ia te n e s s  o f  c o u n s e l in g  s t r a t e g i e s .  Only 
39 p e r c e n t  o f  th e  re sp o n d e n ts  i n d i c a t e d  t h a t  th e y  p e r c e iv e d  t h e i r  
c o u n s e lo r  as p la c in g  a  h ig h e r  c o n s id e r a t i o n  on s t u d e n t ' s  s e l f -  
e v a l u a t i o n  th a n  on i n t e l l i g e n c e  and ach iev em en t t e s t  s c o r e s .
CHAPTER V
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
Summary
The problem  o f  t h i s  s tu d y  was to  a n a ly z e  the  p e r c e p t io n s  
o f  b la c k  c o l l e g e  freshm en and w h i te  c o l le g e  freshmen r e g a r d in g  th e  
c o u n s e l in g  s t r a t e g i e s  employed i n  the  h ig h  sch o o ls  from which th e y  
g r a d u a te d .  More s p e c i f i c a l l y ,  th e  e f f o r t  was d es igned  to  d e t e r ­
mine s t u d e n t s '  p e r c e p t io n s  on t h r e e  f a c t o r s  o f  th e  c o u n se l in g  
p ro c e d u re s ;  th o s e  f a c t o r s  were f a i r n e s s ,  a p p r o p r i a t e n e s s ,  and 
e f f e c t i v e n e s s .
S ix  s t a t e  i n s t i t u t i o n s  o f  h ig h e r  e d u c a t io n  which i n d i c a t e d  
a t o t a l  b la c k  e n ro l lm e n t  o f  500 o r  more were in c lu d e d  i n  th e  s tu d y .  
For th e  p u rpose  o f  c o n f i d e n t i a l i t y  the  p a r t i c i p a t i n g  i n s t i t u t i o n s  
w ere n o t  named i n  th e  s tu d y .
The s tu d y  t e s t e d  tw elve  h y p o th e se s :
Hgl: T here  i s  no s i g n i f i c a n t  d i f f e r e n c e  between th e  p e r c e p t io n s
o f  c o u n s e l in g  s t r a t e g i e s  by b la c k  s tu d e n t s  and w h ite  s t u d e n t s .  
H^2: There i s  no s i g n i f i c a n t  d i f f e r e n c e  between th e  p e r c e p t io n s
o f  c o u n s e l in g  s t r a t e g i e s  by m ales and fem ales .
H^3: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  between th e  v a r i a b l e s  o f
sex  and race  on the. p e r c e p t io n s  o f  s tu d e n t s  o f  c o u n s e l in g  
s t r a t e g i e s .
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H 4: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  between th e  v a r i a b l e s
o
o f  r a c e  and s i z e  o f  s c h o o l  on th e  p e r c e p t io n s  o f  s tu d e n t s
o f  c o u n s e l in g  s t r a t e g i e s .
H 5 : There i s  no s i g n i f i c a n t  i n t e r a c t i o n  between th e  v a r i a b l e so
o f  sex  and s i z e  o f  sch o o l  on th e  p e r c e p t io n s  o f  s tu d e n t s
o f  c o u n s e l in g  s t r a t e g i e s .
H^6: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  between th e  v a r i a b l e s
o f  r a c e  o f  c o u n s e lo r  and sex  o f  c o u n se le e  on th e  p e r c e p t io n s
o f  s tu d e n t s  o f  c o u n s e l in g  s t r a t e g i e s .
H^7: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b l e s
o f  r a c e  o f  c o u n se lo r  and r a c e  o f  c o u n se le e  on th e  p e r c e p t io n s
o f  s tu d e n t s  o f  c o u n s e l in g  s t r a t e g i e s .
H^8: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  between th e  v a r i a b l e s
o f s c h o o l  s i z e  and r a c e  o f  c o u n se lo r  on th e  p e r c e p t io n s  o f
s tu d e n t s  o f  c o u n s e l in g  s t r a t e g i e s .
H^9: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among the  v a r i a b l e s
o f  sex  o f  c o u n s e le e ,  r a c e  o f  c o u n s e le e ,  and s c h o o l  s i z e .
H 10: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among the  v a r i a b l e s  o
o f  sex  o f  c o u n s e le e ,  r a c e  o f  c o u n s e le e ,  and r a c e  o f  c o u n s e lo r .  
H ^ l l :  There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among the  v a r i a b l e s  
o f  sex  o f  c o u n s e le e ,  s c h o o l  s i z e ,  and r a c e  o f  c o u n s e lo r .
Hgl2: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among the  v a r i a b l e s  
o f  ra c e  o f  c o u n s e le e ,  s c h o o l  s i z e ,  and r a c e  o f  c o u n s e lo r .
A s t r a t i f i e d  sample was drawn from each i n s t i t u t i o n ,  arid 
650 freshm en s tu d e n t s  w ere s e l e c t e d  as th e  t o t a l  sam ple .  Of th e  
650 s e l e c t e d ,  103 s t u d e n t s  d id  n o t  meet th e  l i m i t a t i o n  req u ire m en ts
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o f  the  s tu d y .  T h is  l e f t  a t o t a l  o f  547 s tu d e n t s  o r  84 p e r c e n t . 
o f  th e  t o t a l  s u rv e y e d .  There  w ere 255 b la c k  s t u d e n t s ,  99 m ales 
and  156 fe m a le s ,  in c lu d e d  i n  th e  s tu d y .  Of th e  292 w h i te  p a r t i c i ­
p a n t s ,  138 were m ales  and 154 w ere fe m a le s .  The t o t a l  sample 
c o m p o s i t io n  r e f l e c t e d  237 m ales  and 310 fe m a le s .
The in s t ru m e n t  used  i n  o b ta in in g  s t u d e n t s '  p e r c e p t io n s  
o f  c o u n se l in g  s t r a t e g i e s  was one c o n s t r u c t e d  by th e  r e s e a r c h e r .
I t  was com prised o f  t h r e e  p a r t s .  The p u rpose  o f  P a r t  I  was to  
o b ta in  dem ographic in fo rm a t io n  on th e  r e s p o n d e n t .  P a r t  I I  was f o r  
th e  purpose  o f  s e c u r in g  in f o r m a t io n  c o n c e rn in g  th e  h ig h  sch o o ls  
a t t e n d e d  by th e  re s p o n d e n ts  and th e  s e x  and r a c e  o f  th e  r e s p o n d e n t s ' 
c o u n s e lo r s  i n  h ig h  s c h o o l .  P a r t  I I I  o f  th e  in s t r u m e n t  employed a 
L i k e r t - t y p e  s c a l e  f o r  th e  pu rpose  o f  d e te rm in in g  s t u d e n t s '  p e r ­
c e p t io n s  o f  c o u n s e l in g  s t r a t e g i e s .  The s c a l e  c o n s i s t e d  o f  f i f t e e n  
i t e m  s ta t e m e n t s  w hich  were c o n s t r u c t e d  f o r  th e  p u rp o se  o f  s e c u r in g  
th e  r e s p o n d e n t 's  p e r c e p t io n  o f  c o u n s e l in g  s t r a t e g i e s .  More s p e c i f i ­
c a l l y  th e  in s t ru m e n t  was c o n s t r u c t e d  i n  an  a t te m p t  to  measure 
s t u d e n t s '  p e r c e p t io n s  o f  the  f a i r n e s s ,  a p p r o p r i a t e n e s s ,  and e f f e c t i v e ­
n e s s  o f  h ig h  s c h o o l  c o u n s e l in g  s t r a t e g i e s .
To a c h ie v e  c o n te n t  v a l i d i t y ,  th e  in s t ru m e n t  was s u b m it te d  
t o  a j u r y  o f  te n  p e rs o n s  from among th e  a r e a s  o f  seco n d ary  educa­
t i o n ,  human r e l a t i o n s ,  gu idance  and c o u n s e l in g ,  and s o c io lo g y .
To f u r t h e r  v a l i d a t e  th e  in s t ru m e n t  a  p i l o t  s tu d y  was u n d e r ta k e n  
w i th  s i x t y  freshm en c o l l e g e  s tu d e n t s  a s  p a r t i c i p a n t s .
The r e l i a b i l i t y  o f  th e  in s t r u m e n t  was e s t a b l i s h e d  by th e  
u se  of P ea rso n  C o r r e l a t i o n ,  and f u n c t i o n a l  u n i t y  was i n d i c a te d
101
by th e  c o r r e l a t i o n  o f  e ac h  i tem  s c o r e  w i th  th e  t o t a l  s c o r e .
M ajor F in d in g s
The One-way A n a ly s is  o f  V a r ia n c e  in d i c a t e d  t h a t  t h e r e  was
n o t  a s i g n i f i c a n t  d i f f e r e n c e  a t  th e  .01  l e v e l  between th e  p e r c e p ­
t i o n s  o f  b la c k  s tu d e n t s  and w h i te  s t u d e n t s  o f  c o u n s e l in g  s t r a t e g i e s .  
I t  was a l s o  de te rm in ed  t h a t  t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e  
between th e  way m ales  and fem ales  p e r c e iv e d  c o u n s e l in g  s t r a t e g i e s ,  
and no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  was found to  e x i s t  betw een  
th e  v a r i a b l e s  o f  r a c e  and s e x .
A s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  was d e te rm in e d  betw een th e  
v a r i a b l e s  o f  r a c e  and s i z e  o f  s c h o o l .  No s i g n i f i c a n t  i n t e r a c t i o n
was found between the  v a r i a b l e s  o f  s e x  and s i z e  o f  s c h o o l ,  r a c e
o f  c o u n se lo r  and sex  o f  c o u n s e le e ,  o r  r a c e  o f  c o u n s e lo r  and r a c e  
o f  c o u n se le e .
The v a r i a b l e s  s c h o o l  s i z e  and r a c e  o f  c o u n s e lo r  w ere n o t  
shown to  have a  s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  on th e  way s t u d e n t s  
p e r c e iv e d  th e  e f f e c t i v e n e s s  o f  c o u n s e l in g  s t r a t e g i e s  b u t  were 
shown to  have a  s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  on th e  way s tu d e n t s  
p e rc e iv e d  th e  f a i r n e s s  and a p p r o p r i a t e n e s s  o f  c o u n s e l in g  s t r a t e g i e s .
The Three-way A n a ly s is  o f  V a r ia n c e  t e s t  r e v e a le d  t h a t  th e  
v a r i a b l e s  o f  sex  o f  c o u n s e le e ,  r a c e  o f  c o u n s e le e ,  and s c h o o l  s i z e  
d id  no t have an  i n t e r a c t i o n  e f f e c t  on s t u d e n t s '  p e r c e p t i o n  o f  th e  
f a i r n e s s  and e f f e c t i v e n e s s  o f  c o u n s e l in g  s t r a t e g i e s  b u t  d id  on 
t h e i r  p e r c e p t io n s  o f  th e  a p p r o p r i a t e n e s s  o f  c o u n s e l in g .
The th ree -w ay  a n a l y s i s  f u r t h e r  i n d i c a t e d  no s i g n i f i c a n t  
i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  sex  o f  c o u n s e le e ,  r a c e  o f
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c o u n s e le e ,  and r a c e  o f  c o u n s e lo r .
A s i g n i f i c a n t  th ree -w ay  i n t e r a c t i o n  was de te rm ined  f o r  
th e  v a r i a b l e s  s ex  o f  c o u n s e le e ,  s c h o o l  s i z e ,  and r a c e  o f  c o u n s e lo r  
f o r  th e  a p p r o p r ia te n e s s  f a c t o r  o f  c o u n s e l in g  s t r a t e g i e s  b u t  n o t  f o r  
th e  f a i r n e s s  and e f f e c t i v e n e s s  f a c t o r s .
The th ree -w ay  a n a l y s i s  r e v e a le d  t h a t  a  s i g n i f i c a n t  i n t e r a c t i o n  
e f f e c t  e x i s t e d  among the  v a r i a b l e s  r a c e  o f  c o u n s e le e ,  s c h o o l  s i z e ,  
and r a c e  o f  c o u n s e lo r .  White m ales  and w h i te  fem ales  viewed coun­
s e l i n g  s t r a t e g i e s  more f a v o ra b ly  i n  th e  l a r g e  h ig h  s c h o o ls  th a n  i n  th e  
medium s i z e  h ig h  s c h o o ls .  B lack  m ales  p e rc e iv e d  w h ite  c o u n s e lo r s  
more f a v o ra b ly  i n  th e  l a r g e  h ig h  s c h o o l .  Both b la c k  m ales and b la c k  
fem a le s  p e r c e iv e d  b la c k  c o u n s e lo r s  more f a v o ra b ly  i n  th e  medium s i z e  
h ig h  s c h o o l ,  and b la c k  fem ales  a l s o  viewed c o u n s e l in g  s t r a t e g i e s  and 
w h i te  c o u n s e lo r s  more f a v o ra b ly  i n  th e  medium s i z e  h ig h  s c h o o l .
On th e  b a s i s  o f  th e  in fo rm a t io n  o b ta in e d  th rough  th e  s t a t i s t i c a l  
a n a l y s i s ,  th e  fo l lo w in g  h y p o th e ses  w ere a c c e p te d :
H ^l: There i s  no s i g n i f i c a n t  d i f f e r e n t  between th e  p e r c e p t io n s
o f  c o u n s e l in g  s t r a t e g i e s  by b la c k  s tu d e n t s  and w h ite  s tu d e n t s .  
H^2: T here  i s  no s i g n i f i c a n t  d i f f e r e n c e  between th e  p e r c e p t io n s
o f  c o u n s e l in g  s t r a t e g i e s  by m ales  and fem a les .
H^3: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  between th e  v a r i a b l e s
o f  sex  and r a c e  on th e  p e r c e p t io n s  o f  s tu d e n t s  o f  c o u n se l in g  
s t r a t e g i e s .
H^5: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  between th e  v a r i a b l e s
o f  sex  and s i z e  o f  s ch o o l  on th e  p e r c e p t io n s  o f  s tu d e n t s  
o f  c o u n se l in g  s t r a t e g i e s .
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H^6: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b l e s
o f  r a c e  o f  c o u n s e lo r  and sex  o f  co u n se lee  on th e  p e r c e p t io n s  
o f  s tu d e n t s  of c o u n s e l in g  s t r a t e g i e s .
H^7; T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  between the  v a r i a b l e s
o f r a c e  o f  c o u n s e lo r  and r a c e  o f  c o u n se le e  on th e  p e r c e p t io n s  
o f  s tu d e n t s  o f  c o u n s e l in g  s t r a t e g i e s .
H^8: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  between the  v a r i a b l e s  o f
s c h o o l  s i z e  and r a c e  o f  c o u n s e lo r  on th e  p e r c e p t io n s  o f  
s tu d e n t s  o f  c o u n se l in g  s t r a t e g i e s .  Accepted on e f f e c t i v e n e s s  
f a c t o r .
Hg9: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s
o f  sex  o f  c o u n s e le e ,  ra c e  o f  c o u n se le e ,  and sch o o l  s i z e .  
Accepted on f a i r n e s s  and e f f e c t i v e n e s s  f a c t o r s .
H^IO: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  
of sex  o f  c o u n se le e ,  r a c e  o f  c o u n s e le e ,  and ra c e  o f  c o u n s e lo r .
H ^ l l :  T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  
o f  sex  o f  c o u n se le e ,  sch o o l  s i z e ,  and r a c e  o f  c o u n s e lo r .  
A ccepted on f a i r n e s s  and e f f e c t i v e n e s s  f a c t o r s .
The fo l lo w in g  h y p o th e se s  were r e j e c t e d ;
H 4: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  between the  v a r i a b l e s  ofo
r a c e  and s i z e  o f  s c h o o l  on th e  p e r c e p t io n s  o f  s tu d e n t s  o f  
c o u n se l in g  s t r a t e g i e s .
H^8: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  betw een th e  v a r i a b l e s  o f
sc h o o l  s i z e  and r a c e  o f  c o u n s e lo r  on th e  p e r c e p t io n s  of 
s tu d e n t s  o f  c o u n se l in g  s t r a t e g i e s .  R e je c te d  on f a i r n e s s  and 
a p p r o p r ia t e n e s s  f a c t o r s .
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H^9: T here  i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s
o f  sex  o f  c o u n s e le e ,  r a c e  o f  c o u n s e le e ,  and sch o o l  s i z e .
R e je c te d  on a p p r o p r ia t e n e s s  f a c t o r .
H ^ l l ;  There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  
o f  s e x  o f  c o u n s e le e ,  s c h o o l  s i z e ,  and r a c e  o f  c o u n s e lo r .
R e je c te d  on a p p r o p r ia t e n e s s  f a c t o r .
H^12: There i s  no s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  among th e  v a r i a b l e s  
o f  r a c e  o f  c o u n s e le e ,  s c h o o l  s i z e ,  and r a c e  o f  c o u n s e lo r .
C onc lusions
I t  was concluded  from th e  r e s u l t s  o f  th e  s tu d y  t h a t  i n  g e n e ra l  
b l a c k  c o l l e g e  freshm en and w h i te  c o l le g e  freshm en f a v o ra b ly  p e rc e iv e d  
t h e  c o u n s e l in g  s t r a t e g i e s  employed i n  th e  h ig h  s c h o o ls  from which 
th e y  g ra d u a te d .
I t  was concluded t h a t  th e  re sp o n d e n ts  p e r c e iv e d  th e  c o u n s e l in g  
s t r a t e g i e s  i n  the  h ig h  s c h o o ls  from which th e y  g ra d u a te d  t o  be more 
f a i r  and e f f e c t i v e  th a n  a p p r o p r i a t e .
S in ce  s tu d e n t s  in d i c a t e d  t h a t  they  p e rc e iv e d  c o u n s e lo rs  as 
n o t  p la c in g  a h ig h  c o n s id e r a t io n  on th e  s t u d e n t ' s  s e l f - e v a l u a t i o n  
b u t  r e l i e d  on th e  r e s u l t s  o f  i n t e l l i g e n c e  t e s t s  and achievem ent t e s t s  
t o  d e te rm in e  th e  s t u d e n t ' s  c a p a b i l i t i e s ,  i t  was concluded  t h a t  many 
c o u n s e lo r s  may be e i t h e r  unaware o f  o r  d i s r e g a r d  th e  l i m i t a t i o n s  and 
b i a s e s  o f  t e s t s .  The im p l i c a t io n s  o f  p la c in g  an  ex trem e im portance  on 
s t a n d a r d i z e d  t e s t  r e s u l t s  a r e  t h a t  m in o r i ty  s tu d e n t s  may be  in a c c u r a t e l y  
e v a lu a te d  i n  term s o f  i n t e l l e c t u a l  a b i l i t y  and ach ievem ent and t h a t  
c o u n s e lo r s  may be u s in g  such t e s t s  i n a p p r o p r i a t e l y .
Based on the  f in d in g s  t h a t  no w h ite  fem ale  re s p o n d e n ts  who
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a t te n d e d  a  l a r g e  h ig h  s c h o o l  i n d i c a t e d  she  had a b la c k  c o u n s e lo r  
and o n ly  t h r e e  w h ite  m ales  who a t t e n d e d  a  l a r g e  h ig h  sc h o o l  i n d i c a t e d  
t h a t  they  had a  b la c k  c o u n s e lo r ,  i t  was concluded  t h a t  b l a c k  c o u n s e lo r s  
were e i t h e r  n o t  p r e s e n t  i n  th e  sc h o o l  o r  t h a t  w h i te  s tu d e n t s  avo ided  
o r  w ere n o t  a s s ig n e d  to  b la c k  c o u n s e lo r s .
S in ce  f a i r l y  e q u a l  numbers o f  b la c k  s tu d e n t s  in d i c a t e d  w h i te  
c o u n s e lo r s  a s  w e l l  a s  b la c k  c o u n s e lo r s  as  t h e i r  h ig h  sc h o o l  c o u n s e lo r ,  
i t  was conc luded  t h a t  b l a c k  s t u d e n t s  had c o u n s e lo rs  o f  b o th  r a c e s  
a c c e s s i b l e  to  them, and c o u n s e lo r  r a c e  was n o t  a  d e te rm in in g  f a c t o r  
f o r  b la c k  s t u d e n t s  i n  ch o o s in g  a  c o u n s e lo r .
S ince  th e  d a t a  r e v e a le d  t h a t  d i f f e r e n c e s  e x i s t e d  betw een  th e  
p e r c e p t io n s  o f  s tu d e n t s  who a t t e n d e d  l a r g e  s i z e  h ig h  s c h o o ls  and 
medium s i z e  h ig h  s c h o o l s , i t  was concluded  t h a t  s c h o o l  s i z e  was an 
im p o r ta n t  v a r i a b l e  and t h a t  e f f e c t i v e  c o u n s e l in g ,  i n  the  judgm ent o f  
most r e s p o n d e n ts ,  o c c u r re d  i n  l a r g e  s c h o o ls .
I t  was concluded  t h a t  a d m i n i s t r a t o r s  and c o u n s e lo r s  i n  th e  
p a r t i c i p a t i n g  i n s t i t u t i o n s  o f  h ig h e r  e d u c a t io n  a r e  g e n u in e ly  con­
ce rn e d  about th e  s tu d e n t s  a t t e n d in g  t h e i r  i n s t i t u t i o n s .  T h is  was 
ev id en ced  by t h e i r  conce rn  t h a t  the  s t u d e n t s '  r i g h t s  o f  p r iv a c y  and 
c o n f i d e n t i a l i t y  n o t  be v i o l a t e d  i n  any way w hile  th e  s tu d y  was b e in g  
co n d u c ted .  I t  was a l s o  a p p a re n t  t h a t  a d m i n i s t r a t o r s  and c o u n s e l in g  
s t a f f s  a t  th e  p a r t i c i p a t i n g  i n s t i t u t i o n s  c o n s id e re d  s t u d e n t s '  p e r ­
c e p t io n s  o f  c o u n s e l in g  s t r a t e g i e s  a s  an im p o r ta n t  a r e a  o f  i n v e s t i g a t i o n .
A lthough s tu d e n t s  b e lo n g in g  to  a r a c e  c l a s s i f i c a t i o n  o th e r  
th a n  w h i te  o r  b la c k  were n o t  in c lu d e d  i n  th e  s tu d y ,  i t  was n o te d  
t h a t  s tu d e n t s  o f  o th e r  r a c e s  w ere i n t e r e s t e d  in  th e  s tu d y  and i n d i ­
c a te d  t h a t  they  would be i n t e r e s t e d  i n  a s tu d y  w hich would a t te m p t  to
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a n a ly z e  t h e i r  p e r c e p t io n s  o f  h ig h  s c h o o l  c o u n s e l in g  s t r a t e g i e s .
T h is  s tu d y  s t r o n g ly  i n d i c a t e d  t h a t  a l th o u g h  s t u d e n t s  g e n e r a l l y
p e r c e iv e  h ig h  s c h o o l  c o u n s e l in g  s t r a t e g i e s  f a v o r a b ly  i n f o r m a t io n  needs
to  be g a th e r e d  in  an e f f o r t  t o  h e lp  h ig h  s c h o o l  c o u n s e lo r s  become even
more f a i r ,  e f f e c t i v e ,  and a p p r o p r i a t e  i n  t h e i r  c o u n s e l in g  s t r a t e g i e s .
Recommendations f o r  F u r th e r  Study 
As a  r e s u l t  o f  t h i s  s tu d y ,  th e  fo l lo w in g  recom m endations a r e
made:
1 . F u r th e r  r e s e a r c h  i s  needed to  d e te rm in e  th e  d i f f e r e n c e s  i n  
th e  en v iro n m en ts  o f  medium s i z e  and l a r g e  s i z e  h ig h  s c h o o ls  
which m ight accoun t f o r  th e  i n t e r a c t i o n  e f f e c t  s c h o o l  s i z e  
h as  w i th  th e  v a r i a b l e s  c o u n s e l o r ' s  r a c e  and c o u n s e l e e ' s  r a c e .
2 .  I t  i s  recommended t h a t  r e s e a r c h  be conduc ted  to  d e te rm in e  i f  
c o u n s e lo r  r a c e  i s  a  m ajo r c o n s i d e r a t i o n  o f  s t u d e n t s '  i n  th e  
s e l e c t i o n  o f  a c o u n s e lo r .
3. F u tu re  r e s e a r c h  i n  t h i s  a r e a  i s  needed to  a s c e r t a i n  th e  p e r c e p t io n s  
o f  N a t iv e  American and Chicano s t u d e n t s .
4 . S in c e  th e  t a r g e t  p o p u la t io n  o f  t h i s  s tu d y  was freshm en  c o l l e g e  
s t u d e n t s ,  i t  i s  recommended t h a t  t h i s  s tu d y  be r e p e a te d  f o r
th e  p u rp o se  of s e c u r in g  th e  p e r c e p t io n s  o f  c o u n s e l in g  s t r a t e g i e s  
o f  h ig h  s c h o o l  g r a d u a te s  who d id  n o t  e n t e r  an  i n s t i t u t i o n  o f  
h ig h e r  e d u c a t io n .
5 .  I t  i s  recommended t h a t  t h i s  s tu d y  be  r e p e a te d  w i th  h ig h  s c h o o l  
s t u d e n t s  as  the  t a r g e t  p o p u la t io n  in  o r d e r  t h a t  h ig h  s c h o o l  
c o u n s e lo r s  cou ld  be p ro v id e d  w i th  feed b ack  in f o r m a t io n .
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6704 Hidden H i l l s  Dr. 
Edmond, Oklahoma 73034
I  am a  d o c t o r a l  s tu d e n t  i n  th e  C o l le g e  o f  E d u ca tio n  a t  th e  U n iv e r ­
s i t y  o f  Oklahoma. As my d o c t o r a l  t h e s i s  problem  I  am p ro p o s in g  
t o  conduct a su rvey  o f  b la c k  freshm en s tu d e n t s  and w h i te  freshm en 
s t u d e n t s  a t t e n d in g  s e le c te d  s t a t e  c o l l e g e s  and u n i v e r s i t i e s  i n  
Oklahoma to  a s c e r t a i n  t h e i r  p e r c e p t io n s  o f  th e  h ig h  schoo l c o u n s e l ­
in g  s t r a t e g i e s  employed in  th e  h ig h  s c h o o ls  from which they  
g ra d u a te d .
The O f f ic e  o f  Oklahoma S ta t e  R egen ts  f o r  H igher E d u ca tio n  i s  
s u p p o r t iv e  o f  my s tudy  and has  s u p p l i e d  me w ith  e n ro l lm e n t  i n f o r ­
m a tio n .  Based on the  number o f  b la c k  s tu d e n t s  e n r o l l e d  a t  you r  
i n s t i t u t i o n  i t  was de term ined  t h a t  your i n s t i t u t i o n  be one o f  
th e  ones s e l e c t e d  f o r  th e  s tu d y .
I n  o rd e r  to  conduct th e  su rv e y ,  i t  w i l l  be n e c e s s a ry  to  o b ta in  
from you a  l i s t  of names and a d d re s s e s  o f  a l l  b la c k  freshmen 
s t u d e n t s  and w h ite  freshmen s t u d e n t s  a t t e n d in g  your i n s t i t u t i o n .
I t  w i l l  be o f  f u r t h e r  h e lp  i f  th e  r a c e  and sex  o f  th e  s tu d e n t s  be 
i n d i c a t e d  so t h a t  a s t r a t i f i e d  sam pling  may be ta k e n .
A l l  q u e s t i o n n a i r e s  w i l l  be h e ld  i n  s t r i c t e s t  c o n f id e n c e ,  and 
s t u d e n t s  w i l l  be asked n o t  t o  i n d i c a t e  t h e i r  name on th e  q u e s t i o n ­
n a i r e ,  th e  name of the  i n s t i t u t i o n  which th e y  now a t t e n d  o r  th e  
h ig h  s c h o o l  from which they  g ra d u a te d .
I f  you have any q u e s t io n s  c o n ce rn in g  th e  s tu d y  p le a s e  c a l l  me 
c o l l e c t  (405-341-7080).  Your prompt a t t e n t i o n  w i l l  be a p p r e c i a t e d .
S in c e r e ly  y o u r s .




P an e l  o f  Judges who A s s i s t e d  in  t h e  V a l i d a t i o n  o f  P e r c e p t io n s
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1. D r. Melvin Todd
O f f ic e  o f  the  Oklahoma S ta t e  R egents  
f o r  H igher E d u ca t io n  
Oklahoma Department o f  E d u ca tio n  
Oklahoma C i ty ,  Oklahoma
2. D r. Jo e  G a rr iso n
D i r e c t o r ,  C o n s u l ta t iv e  C en te r  f o r  Equal E d u c a t io n  
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3. Dr. W ilbur S c o t t
A s s i s t a n t  P r o f e s s o r  o f  S o c io lo g y  
D epartm ent o f  S o c io lo g y  
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A s s o c ia te  P r o f e s s o r  o f  E d u ca tio n  
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U n iv e r s i t y  of Oklahoma
Norman, Oklahoma
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C ounse lo r
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Oklahoma C i t y ,  Oklahoma
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O p p o r tu n i ty  





6704 Hidden H i l l s  D r iv e  
Edmond, Oklahoma 73034 
November 5 ,  1977
Dear S tu d e n t :
You have been s e l e c t e d  to  p a r t i c i p a t e  i n  a s tu d y  b e in g  
conducted  by me a t  th e  U n iv e r s i t y  o f  Oklahoma. The pu rp o se  o f  
th e  s tu d y  i s  to  d e te rm in e  how f a i r ,  e f f e c t i v e ,  and a p p r o p r i a t e  
you th in k  the  c o u n s e l in g  s e r v i c e s  were a t  the  h ig h  sc h o o l  from 
which you g ra d u a te d .  E nclosed  i s  a q u e s t i o n n a i r e  which has 
been c o n s t r u c t e d  f o r  t h i s  p u rp o s e .  P le a s e  do n o t  s ig n  y o u r  
name on th e  q u e s t i o n n a i r e  o r  th e  name o f  th e  h ig h  s c h o o l  you 
a t t e n d e d .  A l l  in fo rm a t io n  r e c e iv e d  w i l l  be t r e a t e d  i n  s t r i c t  
co n f id e n c e .
A s e l f - a d d r e s s e d ,  stamped en v e lo p e  i s  en c lo se d  f o r  your 
conven ience  i n  r e tu r n i n g  the  q u e s t i n n a i r e .  Your c o o p e ra t io n  
i n  f i l l i n g  o u t  the  q u e s t i o n n a i r e  and r e t u r n i n g  i t  w i l l  be g r e a t l y  
a p p r e c ia te d .
Thank you.
S in c e r e ly ,
Laura  L. Beckham
119
D a t e ________________________
As a means o f  d e te rm in in g  in fo rm a t io n  re g a rd in g  f a i r ,  
e f f e c t i v e ,  and a p p r o p r i a t e  c o u n s e l in g  s t r a t e g i e s  used in  the  
h ig h  s c h o o l s ,  p l e a s e  check  th e  answer which in  your judgment 
most a c c u r a t e l y  answ ers  th e  q u e s t i o n .  ^  NOT SIGN YOUR NAME. 
Your f a i r  and h o n e s t  o p in io n  w i l l  be a p p r e c ia t e d .
PART I .  PERSONAL INFORMATION
D i r e c t i o n s :  P le a s e  p la c e  a  check ( / )  i n  th e  a p p r o p r ia t e
b la n k .
1 . Sex 2. E th n ic  O r ig in
 Male Wh i t e
Female B lack
Other
3. Are you know ledgable  a b o u t  th e  h i s t o r y  and p a s t  customs o f  
y o u r  ra c e  o r  e t h n i c  o r ig i n ?
Yes
No
PART I I .  HIGH SCHOOL INFORMATION
4. I n  what y e a r  d id  you g ra d u a te  from h ig h  schoo l?  19
5. Did you g ra d u a te  from a  p u b l ic  h ig h  sch o o l  in  Oklahoma?
 Yes
No
6. S iz e  o f  th e  h ig h  s c h o o l  you a t te n d e d  (h ig h  schoo l from which 
you g rad u a ted )
 Sm all ( l e s s  th a n  65 i n  g ra d u a t in g  c l a s s )
_Medium (betw een 65-250 in  g r a d u a t in g  c l a s s )  
L arge (o v e r  250 i n  g ra d u a t in g  c l a s s )
7. Were c o u n s e l in g  s e r v i c e s  a v a i l a b l e  i n  you r  h ig h  schoo l?
 Yes
No














 4 o r  more
PART I I I .  PERCEPTIONS TOWARD COUNSELING STRATEGIES AND COUNSELOR
D ir e c t i o n s .  P le a s e  c i r c l e  th e  number w hich most a c c u r a t e l y  
answ ers th e  d e s c r i p t i v e  p h ra s e .
Never Seldom Sometimes U s u a l ly  Always
C ounse lo r  was s e n s i t i v e  t o :
11. p ro v id in g  f o r  i n d i v i d u a l  1 2  3 4 5
d i f f e r e n c e s
12. encou rag ing  h ig h  e x p e c ta -  1 2  3 4 5
t i o n s  f o r  s tu d e n t s
13. showing concern  f o r  th e  1 2  3 4 5
needs o f  s t u d e n t s  o th e r
th a n  y o u r s e l f
14. p ro v id in g  f o r  e q u a l  e d u c a -  1 2  3 4 5
t i o n a l  e x p e r ie n c e s  f o r
bo th  s e x e s
15. g iv in g  p e r s o n a l  a t t e n t i o n  1 2  3 4 5
to  i n d i v i d u a l  s tu d e n t s
16. making re s o u rc e  i n f o r m a t io n  1 2  3 4 5
a v a i l a b l e  ( s o c i a l ,  p e r s o n a l ,
e d u c a t io n a l ,  v o c a t io n a l )
17. c o n s id e r in g  s t u d e n t ’ s  i d e a s  1 2  3 4 5
and in p u t
121
N ever Seldom Sometimes U su a l ly  Always
18. p la c in g  a h ig h e r  c o n s id ­
e r a t i o n  on s t u d e n t ' s  s e l f -  
e v a lu a t io n  than  on i n t e l l i ­
gence and ach ievem ent t e s t  
s c o r e s .
19 . The c o u n se lo r  was know­
le d g a b le  i n  a r e a s  o f  you r
^concern.
20 . The co u n se lo r  p o s se s s e d
a  w e l l - a d j u s t e d  p e r s o n a l i t y .
21 . C ounse ling  s e s s i o n s  were 
c h e e r f u l  and h e l p f u l .
22 . C ounselo r  was e f f e c t i v e  
i n  c r e a t i n g  a r e la x e d  
a tm o sp h e re .
23. C ounselor encouraged a l l  
s tu d e n t s  to  u se  c o u n s e l in g  
s e r v i c e s .
24 . C ounselo r was aware o f  
s t u d e n t s '  c u l t u r a l  
d i f f e r e n c e s .
25. Counselor a s s i s t e d  s t u ­
d e n ts  i n  s e l e c t i o n  o f  
c o u rse s  which would be 
h e l p f u l  as  c o l l e g e  
p r e p a r a to r y  o r  i n  
c a r e e r  c h o ic e .
